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1. General Provisions

Aalad) alsaly) 1

Article (1) The Agreement

4BY) (1) Bakall

1.1 This Registrar Accreditation Agreement (the
“Agreement”) is entered into between The
Communications Regulatory Authority (“CRA”), with its
registered address at P.O. Box 23404, Doha, State of
Qatar; where the CRA provides domain name registry
services for the State of Qatar and is the endorsed
manager for administering the assigned Country Code
Top Level Domains (ccTLDs) for the same as
indicated by the two letter ASCII country code “.ga” or
the IDN Arabic Script representation, and The entity
[NAME OF REGISTRAR], a company incorporated in
the State of Qatar under Commercial Registration
No.(Reg_ID ) and having its place of business at
[address] (the “Registrar’); where each of which is a
“Party”, and together shall be the “Parties”.
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1.2 This Agreement is entered into on the [
1,20 ]

] day of [

200 TR Joel Jem o aliViom 250 12

1.3 The CRA may transfer and/or assign to any third party,
its rights and/or obligations pursuant to this Agreement,
or some of them, if the source of the authority for its
operations is removed or transferred to another party.
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1.4 Under no circumstances shall CRA or any of its
directors, officers, employees be liable to the Registrar
for any direct, indirect, damages or loss arising out of
or in connection with this Agreement.
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1.5 Except in relation to Restricted Amendments, in the
event of any inconsistency or conflict between the terms
of this Agreement and the provisions of any CRA Policy,
the provisions of this Agreement shall prevail to the
extent of the inconsistency or conflict.
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1.6 This Agreement constitutes the entire agreement
between the Parties concerning the subject matter of
this Agreement and supersedes any prior agreements,
representations, negotiations, understandings,
proposals or undertakings, oral or written, with respect
to the subject matter expressly set forth herein.
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1.7 Should any clause, paragraph or sentence of this
Agreement be determined to be void, illegal, or
otherwise unenforceable by a court of competent
jurisdiction, the remaining provisions of the Agreement
shall not be rendered void and unenforceable as a result
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but rather shall remain in full force and effect.

1.8 The Registrar shall have a minimum working capital of
200,000 Qatari Riyals for a minimum period of two (2)
years preceding the date of application for accreditation
to CRA and maintain the same working capital
throughout the term of agreement.
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1.9 The registrar shall deposit amount not less than 36,500
Qatari Riyals within 5 working days after accreditation
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approval.
Article (2) Definitions ldy il (2) Bakall
1.10  All the capitalized terms and definitions in this | ¢ caie by 45l Cilgy il y Clallaadll S Jea3 1,10

Agreement shall have the same meaning as the terms
and definitions set out in the Qatar Domains Registry
Definitions and Glossary available at the CRA website.
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Accreditation: Means the process of recognizing the
individuals and/or entities meeting the minimum standards,
technical and financial requirements, rules, and procedures
set by the CRA for the performance of Registrar Services
and the entering into a Registrar Accreditation Agreement
with such individuals or entities setting out the terms of their
carrying out Registrar Services.
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Registrar: Refers to a person or entity authorized by the
Authority, according to the provisions of this agreement, to
receive and decide upon applications for registration of
internet domain names, and to provide other related
services, namely registration, transfers, suspensions,
cancellations and take all actions related thereto within the
limits of the powers specified in this agreement.
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Force Majeure: Means any cause beyond the control of the
parties that is unforeseen and unavoidable.
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CRA Polices: Set of rules that defines the requirements for
requesting, obtaining, registering and managing domain
names in order to protect the Qatari domain names, brand
and reputation.
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Registered Name: Means a domain name within the
Registry System.
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Registered Name Holder: Means the holder of a

Registered Name.
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Registrant Agreement: Means the registration agreement
to be entered into between the Registrar and a Customer or
Registered Name Holder (as applicable) for the
procurement of Registrar Services.
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Closed Zones: Means the zones which are the Registrar
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not authorized to provide Registrar Services. Lo
Authorized Zones: Means the zones which the Registrar is | Jasall cilexd aai Jawdll (o o) Al Ghliall i 1dud sial) ghalial)
authorized to provide Registrar Services. Lo
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Article (3) Notices
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1.11  Any written notice or other communication required
by this Agreement shall be deemed to have been
properly given when delivered in person, when sent by
electronic facsimile with receipt of confirmation of
delivery, when scheduled for delivery by internationally
recognized courier service, or when delivered by
electronic means followed by an affirmative
confirmation of receipt by the recipient's facsimile
machine or email server during CRA working hours. For
any notice of a new or amended CRA Policy established
in accordance with this Agreement, Registrar shall be
afforded a reasonable period of time after notice of the
establishment and/or amendment of such Policy is e-
mailed to Registrar and posted on the CRA’s website in
which to comply with that specification, policy or
program, taking into account any urgency involved.
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1.12 Notices to the CRA are to be delivered to:

Internet Domain Section Head
Communications Regulatory Authority
Al Nasr Tower B, 19th floor

P.O. Box 23404

Post Office Roundabout

Al Corniche Street

Doha, Qatar

Email: reqgistrars@cra.gov.ga

Notices to the Registrars are to be delivered to the address
as set out in Schedule 3 — Registrar Details
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Article (4) Transaction Time
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1.13  Inthe event of any dispute concerning the time of a
transaction in the Registry System, the time shown in
the Registry System’s records shall prevail.
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Article (5) Relationship of the Parties
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1.14  Nothing in this Agreement shall be constructed as
creating an employer-employee or agency relationship,
a partnership or a joint venture between the Parties.
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Article (6) Requests for Information
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1.15 The CRA, at any time during the term of this
Agreement, may request any information or records
relating to any Registered Name Holder, Registered
Names, change of the Registrar system, or Registrar’s
business. The Registrar agrees to provide such
information or records within the timeframe specified by
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the CRA at the time of the request. The Registrar
agrees and acknowledges that the CRA shall be entitled
to inspect and make copies of any such records in order
to ensure compliance by Registrar with the provisions
of this Agreement. The Registrar shall co-operate with
CRA in regard to such request.
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Article (7) Confidential Information
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1.16  During the Term, each Party (the “Disclosing Party”)
may disclose its Confidential Information to the other
Party (the “Receiving Party”); where for the Term of this
Agreement and for a period of five (5) years following its
termination, each Party shall hold in the strictest
confidence and not disclose any Confidential
Information to any Person without the prior authorization
of the Disclosing Party.
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Article (8) Intellectual Property
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1.17  Subject to the licenses granted hereunder, each
Party will continue to independently own its Intellectual
Property.

IS et ABEY) 038 o gar A siaall it ill 5 1,17
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1.18  Without limiting the generality of the foregoing, no
commercial use rights or any other Intellectual
Proprietary rights are granted by the Disclosing Party to
the Receiving Party by this Agreement, or by any
disclosure of any Confidential Information to the
Receiving Party under this Agreement.
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119 The Registrar acknowledges that information
pertaining to a Domain Name registration is not
proprietary information and that it belongs to neither the
Registrar, nor the CRA, and is held by the CRA for the
benefit of the public.
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1.20 The Registrar shall not alter, copy, modify or
otherwise change the licensed materials or any other
information or materials that the CRA permits the
Registrar to use or access.
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1.21  Registrar grants the CRA a non-exclusive, non-
transferable and revocable license to utilize Registrar’s
company name, logo(s) and trademarks for the purpose
of advertising, marketing, promoting and publicizing
Registrar Services provided by Registrar through CRA.
In particular, Registrar acknowledges that its company
name, logo, and a link to its website will be posted on
the existing CRA websites, Mobile Apps or other CRA
official websites, applications and publications in
existence at the time of execution of this Agreement or
in the future.
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Article (9) Governing Law
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1.22  This Agreement is governed by and shall be
construed in accordance with the laws of the State of
Qatar. Any dispute arising out of or in connection with
this Agreement shall be subject to the exclusive
jurisdiction of the courts of the State of Qatar.
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2. Registrar Obligations

Jawwall cilal 51 2

Article (10) Registrar Services
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2.1 During the Term, the Registrar agrees that it will operate
as an Accredited Registrar in nonexclusive basis for one
or more Registered Name Holders and provide such
Registered Name Holders with the Registrar Services in
accordance with the terms of this Agreement,
Applicable Laws and CRA Policies.
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2.2 Must consider if each application for a Registered Name

meets the CRA Policy or technical specifications.
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2.3 Shall be responsible for verifying the information
approved by the registered name holder.

o sacindll e glaadll daca e 3l e Ve OsSen 2.3
ol sl alia 305k

2.4 Must approve and process any application for a
Registered Name if the Registrar is satisfied that the
application conforms to the CRA Policies.

anl sle Jsanll Gl (g1 el ya) 3adl 5 480 gall 4dle any 2.4
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2.5 Must reject an application for a Registered Name if it is | o= &l 13 dasss ol e J gasll (illa (5 () aile 3 2.5
not satisfied that the application conforms to the CRA YLtV addais L Slulaw ae )5 llall o e
Policies.

2.6 Must ensure that the Registered Name Holder is bound | Jawk 48l Jaudll aul) Calia ol il anay o 4dle 23 2.6

by a Registrant Agreement for that Registered Name
and must submit to the Registry System all the data
relating to that Registrant Agreement as provided for in
the CRA Policies from time to time.

il JS Jaall alas ) w3 of dgle Cang s edamsdll an) 13!
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2.7 Acknowledges that the CRA performs final integrity
checks and the application for the requested Registered
Name may still be rejected, even though the Registrar
has approved it.
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2.8 Shall notify Registered Name Holders should their
applications have been rejected with clarifications of the
reasons.
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2.9 Ensure that Domain Name eligibility requirements
remain satisfied throughout the duration of the
Registered Name.

Jlsh GUaill an¥ 48l Gllliey oY) o 4de 32,9
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2.10  Shall offer the domain name at price not exceeding
50% margin of the whole prices listed on Schedule 1.
provided that the currency shall be either Qatari Riyals
or US Dollars.
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2.11 Shall have a dedicated, bilingual user friendly
(Arabic and English) website — under either .net.qa or
.com.qa - for all offered Qatari Domain Registration
Services. That website shall include all information
needed by the customers to raise complaints, link to
CRA applicable policies and other mandatory

Aalll) Al A Gaadh cus @l 4l 058 o) e 2,11
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2.12  Shall provide dedicated bilingual (Arabic-English)
support team that are available 24/7 for all offered
domain registration services.
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2.13  The Registrar shall have an appropriate complaint
handling policy and procedure in place at all times to
adequately address any concerns raised by Registered
Name Holders and the general public, and must make
the details of such policy and procedure easily
accessible including by publishing it on the Registrar’s
website.
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2.14  The Registrar Growth Target shall not be less than
15% on yearly bases per zone.

ol e %15 e Jansall Carginsdll sall Jiy of con ¥ 2.14

2.15  Shall promote the Authorized Zones in accordance
with marketing efforts and strategy. In particular, the
Registrar shall devote the adapted resources and
personnel to the marketing of the Authorized Zones with
a view to maximizing the number of Registered Names.
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2.16  Shall show evidence on its ability to promote
domains through sharing yearly marketing plan and to
make the CRA aware of any marketing activity they do
on regular basis.
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2.17  Shall have a dedicated marketing team in order to
fulfil the marketing obligations listed on this agreement.
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Article (11) Marketing Obligation

sl ol (11) 33

2.18 The Registrar acknowledges the CRA’s objective to
promote Qatari domain names, facilitate the registration
process for Qatari domain names and develop a user-
friendly, accessible Registry System. As such, the
Registrar is required to provide it is full support to the
CRA’s initiatives including without limitation support for
CRA campaigns, inter-governmental access initiatives
(such as single window access programs or the like)
and advertising.
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Article (12) Security

O (12) 3l

2.19 The Registrar agrees to pay the Fees as set out in
Schedule 2 — Fees of this Agreement.
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2.20 The CRA may revise the Fees from time to time at
its discretion. The CRA endeavors to provide the
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Registrar with reasonable prior

Article (13) Financial Obligation

Al ) 35N (13) 3akall

2.21  The Registrar agrees to pay the Fees as set out in
Schedule 2 — Fees of this Agreement.

dsaall (8 lgle (o paiall o s I @ o Jadll 38150 2.21

ABEY) 038 a gy — 2

2.22  The CRA may revise the Fees from time to time at
its discretion. The CRA endeavors to provide the
Registrar with reasonable prior notice of the introduction
of revised Fees.
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2.23  The Registrars shall maintain a monthly account
balance of not less than 36,500 Qatari Riyals
throughout the period of its accreditation, the CRA will
process requests to add credit to registrar balance once
a month or as necessary.
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Article (14) Registered Domain Names Data

Jadl) (Glaill placd ciliby (14) alal)

2.24  For each Registered Name Sponsored by
Registrar, Registrar shall collect and securely maintain,
in its own electronic database, as updated from time to
time, all required information as per CRA Palicies,
including without limitation the following:
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2.24.1 The name of the Registered Name;

2.24.2 The names of the primary name server and
secondary name server(s) for the Registered Name:

2.24.3 The identity of Registrar (which may be provided
through Registrar's website);

2.24.4 The original creation date of the registration;

2.24.5 The expiration date of the registration;

2.24.6 The name and postal address of the Registered
Name Holder

2.24.7 The name, postal address, e-mail address,
telephone number, and (where available) fax number of the
technical contact for the Registered Name.

2.24.8 The name, postal address, e-mail address,
telephone number, and (where available) fax number of the
administrative contact for the Registered Name.
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2.25  The Registrar must: el e 2y 2,25
2.25.1 promptly submit Registered Name Holder | AU ) damdll sl Cialia Cilaslaa ) e aadi o) 2,25.1
information to the Registry System. )
2.25.2 ensure the accuracy of information provided to the el alad 8 2edgal) e slaall 483 lan 2,.25.2
Registry System. i) Jlat¥) il sles JS daia (e 3iadl 2.25.3
2.25.3 validqte all contact information provided. Jadl) an) cialia cilaslan Slo il s gl 238 of 2.25.4
2.25.4 submit any changes to Registered Name Holder

Information to the Registry System within five (5)
Business Days of receiving it from the Registered
Name Holder.
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Article (15) Data Submission

bl gk (15) 3akal)

2.26  The Registrar shall provide the CRA and maintain
accurate and current information of Registrar Contact,
Business Organization and Officer Information as
specified in the Accreditation Procedures and
Requirements. In addition, Registrar shall publish on
each website through which Registrar provides or offers
Registrar Services the information specified as
requiring such publication in the Accreditation
Procedures and Requirements. Registrar shall notify
the CRA within five (5) Calendar Days of any changes
to such information and update Registrar's website(s)
within twenty (20) Calendar Days of any such changes.
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2.27 The Registrar shall ensure that in accessing or
using the Registry System, it submits complete data as
required by any CRA Policy or technical specifications
of the Registry System that are made available to the
Registrar by the CRA from time to time.
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2.28  The Registrar shall be responsible for verifying the
accuracy of the data submitted to the CRA.

) el L A8 (g Ganl) e Y g Jansdll (055 2,28
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2.29 The Registrar hereby grants the CRA a non-
exclusive, non-transferable, limited license to such data
for propagation of and the provision of authorized
access to the relevant Zone files and as otherwise
required in the CRA’s operation of the Registry System.
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Article (16) Resellers

4l il (16) 3kl

2.30  Registrar may appoint Resellers. Al Gl G Jadll § 920 2.30
2.31  Contracts or agreements made with Resellers must | =t dhal 53 3l GlE@y) 5 2 gaall 5 giad of sy 2.31

contain a provision that the Reseller shall comply with
the CRA Policies, and disclose the identity of the
Reseller that the Registrar has a relationship within any
documentation or websites that relate to services
provided by the Registrar under this Agreement
(whether or not those services are then resold by the
relevant Reseller to a Customer and/or Registered
Name Holder); electronic copy of such contract of
agreement shall be submitted to the CRA.
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2.32  Registrar shall provide the names of the Registrar’s
Resellers along with their contact details to the CRA, in
which case the Registrar shall comply with such request
within the timeframe specified by the CRA.
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2.33  The CRA may issue a direction for the Registrar
(with which direction the Registrar will comply) to
terminate the agreement with any Reseller if the
Reseller has done or omitted to do anything that would
have been a breach of any part of this Agreement
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and/or CRA Policies if that Reseller would have been a
party to this Agreement instead of the Registrar.

Oo Yy BV o320 (e 12 3o 138 &3l &y S 13) ccYLany]
Jandll

2.34  Registrars will be held accountable for their
Resellers, as if they were party to this Agreement.

Ol 032l (23l (e 4 5 sasal) Gl Gile e adin 2,34
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2.35 Registrar shall fully indemnify CRA against any
loss, damage or claim it may suffer in connection with
any breach relating thereof.
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Article (17) Representations and Warranties of the
Registrar

Jadl) cililaca g il 518} (17) kel

2.36  The Registrar represents and warrants that:

20 sl ey s i 2.36

2.36.1 it has the legal capacity to enter into this Agreement | O pib 0¥ 5 481 238 o) Y 4 slal Lla Y ellia 431 2.36.1
and be bound in all respects by its terms; g olgda gyl ) il sall 44l

2.36.2 Information provided to the CRA by or on behalf of | s dawl s SYLai) adad & ) 4eidll Claslaall 2,36.2
the Registrar about the Registrar is true and correct; | 4is Glaglea & Jadll Gadd Al dadll e WYL
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2.36.3 it shall not do anything that might reasonably | & s> shlie Jsiee IS5 JS58 8 6 28 sl o s O 431 2.36.3
constitute a material risk to the stability of the s el aUas ) el e
Registry System;

2.36.4 it is not involved in any arbitration or litigation | i3 ¥ o=l sl aSa el ) | 4 & iss e 4l 2.36.4
proceedings that may impact its business and/or 5 eVlaiy) andaii L deas o 5/ 5 allacl e
the reputation of the CRA,;

2.36.5 itisin good financial standing and is able to perform | <l el e 08 a5 2 JW) oS50 of 2.36.5
the obligations and responsibilities incumbent on it 5 ALY oda A 4dl) Baiudl) Al g jana
in this Agreement; and

2.36.6 All statements of fact and all warranties and | o3 & SlAY)s clilecall JS @lall iy S 2.36.6

representations in this Agreement are full, accurate
and complete and will be fulfilled at all times during
the term of this Agreement. Registrar shall
immediately notify CRA in writing of any change of
circumstances which may result in Registrar being
unable to meet the above-mentioned warranties.
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Article (18) Assignment and Change of Control
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2.37 The Registrar shall not transfer, assign, charge,
rent out, lend and/or howsoever dispose of, directly
and/or indirectly, its rights and/or obligations pursuant
to this Agreement, without the CRA’s prior written
consent (such consent not to be unreasonably withheld)
and without the assignee having been first Accredited
by the CRA to serve as a registrar.
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2.38  The Registrar must notify the CRA in the event of a
proposed change of Control of the Registrar.
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2.39 The Registrar agrees to provide any relevant
information requested by the CRA for purposes of the
CRA deciding whether such change of Control warrants
the termination of this Agreement.
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2.40 The transfer and/or assignment of any right or
obligation by one of the Parties to a third party shall not
relieve the Registrar from liability pursuant to this
Agreement for its acts or omissions prior to the effective
transfer and/or assignment date
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Article (19) Indemnification

o 32l (19) Bl

2.41  The Registrar shall fully indemnify, defend and hold
harmless the CRA and its employees, directors,
officers, representatives, agents and Affiliates, from and
against any Claims (including legal costs) brought
against the CRA or any Affiliate of the CRA based on or
arising from any claim or alleged claim:

L ge @A) ey plaally G sats Jansdll seas O g 2,41
LS 55 Leian 5 Leal g 5ua s Lo pda s Lguils a5 VLaTY) ais
elly 8 L) clilae gl sy oo JalSI L daglil) S il
A0 ol o VL) alas L aa dadal) (438 el
Alae f e Liy Lad sl ) ol VU cVLaiV) agdass dagd dals

e e dalllad

2.41.1 relating to any product or service of Registrar;

rdaall Land ol xiie b (315 2.41.1

2.41.2 relating to any agreement, including Registrar's
dispute policy, with any Registered Name Holder or
registrar; or

o il el 3 Al Gl 3 Ly il L 6l 2.41.2

2.41.3 relating to Registrar's Domain Name registration | e <l 3 Lo cJawall GUaill anl Jamas Jlacls 3l 2.41.3
business, including, but not limited to, Registrar's | asl il ddee 5 dleall Jasdl) daisl « poasll ¥ JEall Jas
advertising, Domain Name application process, | cibu jass duas jiall a s M5 gAY Cilleall 5 dadai¥l) 5 Gl
systems and other processes, fees charged, billing oDkl daad g il sdl) dlac)
practices and customer service;

2.41.4 resulting from a violation of Applicable Law: any | oo <l jai sh ol e Jganall o) lall Al g1 0o =55 2.41.4
misrepresentations of the Registrar or any breach | & lgialla A Y ABlEY) oda da g il Adllas Lﬂ;i o Jadl) il
of the terms of this Agreement that is not cured in Ay o2 dag
accordance with the terms of this Agreement.

2.42  The CRA shall provide the Registrar with prompt | 13tsa) dawdll ) asi o cLai¥l alaii 4 e ay 2,42

notice of any such Claims, and upon the Registrar's
written request, the CRA will provide to the Registrar all
available information and assistance reasonably
necessary for the Registrar to defend such Claim,
provided that the Registrar shall reimburse the CRA for
the CRA’s actual and reasonable costs incurred in
connection with providing such information and
assistance.
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2.43  The Registrar will not enter into any settlement or
compromise of any such Claim without the CRA'’s prior
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written consent, which consent shall not be Jgtre e IS5 48 gall 638 Jla cian Gany Vg cc¥Laty!
unreasonably withheld.
2.44  The Registrar will pay any and all costs, damages, | b <l s paall 5 5l ¥ s Call<ill IS5 (g1 Skl d o) 2.44

and expenses, including, but not limited to, reasonable
attorney’s fees and costs awarded against or otherwise
incurred by the CRA in connection with or arising from
any such claim, suit, action or proceeding.
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Article (20) Other Obligations
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2.45  The Registrar shall fully comply with Accreditation
Requirements of CRA Policies, as issued by CRA and
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updated from time to time, and any other applicable
rules and regulations.
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2.46 The Registrar must comply with Restricted
Amendments to the CRA Policies as soon as
practicable but in any event no later than thirty (30)
Calendar Days after their publication on the CRA
website
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2.47  Notification of relevant changes to the CRA Policies
shall be published on the CRA website
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248 The Registrar agrees to employ necessary
employees, contractors, or agents with sufficient
technical training and experience to respond to and fix
all technical problems concerning the relevant systems
and protocol(s) used by the Registrar to access the
Registry System and carry out the Registrar Services.
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2.49 Registrar must ensure that Registered Name
Holders can easily initiate a transfer of a Registered
Name from the Sponsorship of one registrar to the
Sponsorship of another registrar in accordance with the
provisions of the relevant CRA Policies.
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2.50 The Registrar shall: rdadl) e ay2.50

2.50.1 provide notice to the CRA within two (2) Business | (2) ces JYa @¥lai¥l alas La ) jlad) wass 2.50.1
Days if it becomes aware of a breach of a Domain | s3¢) 5l Gaill aul asd 51 ddllae b 4 50 Lo mual 13 Jae
Name license, or this Agreement, or any relevant | cylai¥) adaii 4 Gl e Ada I3 Al Lﬁy S Ay
CRA Policy by a Registered Name Holder, or if it | aleay w42l i siiey oS 13 sl ¢ Janadll asY) alia 5ok e
believes, or has cause to believe that a Registered RUNCRRRREL LAY Sa 54 2ay o Jandll ) alia O iy
Name Holder is no longer eligible to hold a
Registered Name.

2.50.2 provide the CRA with information regarding | o= il Cleglaall CYLIY) wbasi 2 J) 238 o 2.50.2
circumstances that may impact the Registrars | .Jawall clead elal o Jasdll 5,08 e jish a8 ) g yhall
ability to perform Registrar Services.

2.51  Immediately give notice to the CRA of any pending | &ltae (sl VLVl adaiidin ) )5l e i) aaih o 2.51

or threatened claim, demand, action, cause of action,
proceeding, lawsuit, investigation, or application in
relation to any Registered Name (or any judicial
requests or orders to produce documents or information
obtained from, or supplied to, the Registry System) that
become known to the Registrar.
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2.53  The Registrar shall not: il 5520 ¥ 2,53
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2.53.2 Accept application(s) for a domain name, nor | . il e o il Ll gi Sl iy 2.53.2

submit to or place in the Registry System, any
Customer/Registered Name Holder data which
relates to a domain name which does not comply

Jaaall sl of VLAY andasi A dranad 3ol dagil il 4l o S
(YLl ailaii A Cllee ae (s by B




Communications | pp aiid _i1a
Regulatory Authority | CIML . _J)I
State of Qatar | |_1n 6 d_Jga

with CRA Policies

Engage in any direct or indirect activity which is
designed to bring, or may have the effect of
bringing, the CRA or the Registry System into
disrepute or which interferes with the CRA’s
operations;

Be involved in any activity which involves the
acquisition or accumulation of domain names which
are not connected to the provision of Registrar
Services under this Agreement, for the purposes of
removing them from the availability of others,
transferring them for a direct or indirect, immediate
or deferred gain or profit or for any other reason
which can be considered to be carried out in bad
faith;

Engage in or authorize any activity which may
directly or indirectly interfere with CRA’s operations
or expose CRA to any liability or Claim, including
without limitation, the doing of any act which may
be defamatory, constitute unlawful discrimination,
or infringe the Intellectual Property or other rights of
CRA

Use the relevant data collected during the Term, to
enable high-volume, automated, electronic
processes that send queries or data to the Registry
System or impact the registration status of existing
Registered Names as further detailed in the “Code
of Practice” document published on the CRA
website.

2.53.3

2.53.4

2.53.5

2.53.6

@ @t aae 5 (il Ay (@ldhll) calll) J8 2.53.3
S Jia ¥V Glaill anly Glai Jawsd aul Glaia [dse clily
Lgaa o a5y O ol ol plai & VLAY aati A il

A

eland apand o 33ba iy 38 Llis ol & & 33V 2.53.4
ABEY) 03 o gar Jaedll iladd paaEly Glaii Y ‘._.,,_"J\} Saill
Soal Gob ge el dsasl) A6a) (e L)) galeY
Aale )50k e 5l 3 il dalias 5l ) (5] Gard Lt
Alpas Ay o200 oy 4l e (Say B AT o 5Vl dlagh

dlae JS3 (s 8 Bl gl sl ) ) 35Y) 2.53.5
ket A 0 S g VLAY et As Gllee aa il y2
Y Ul Jaw e @l 8 Ly ddlas ol A gpue 5l oYLt
S8 e Dwai JSE) ) (5 e 05Ss 8 Jad (gl aLill ¢ eanl)
(YLl andais Ligd (5 Al (5 ia gl o Ay S8 LKL ety

B0 DDA Lgasend oy il Alall il il Jadsud 2,536
o sl B85 ) aaall 5 Gllee el a) el )
S daall Qs N iy f il Ju f Ay e i)
Soai J&U S o WS dlacdl) clanyl Jinws s e 558
mhatl s s dse o) sdiall "l jlaall 4500" i 4

YLy

3 Term, Suspension and Termination
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Article (21) Term

5aal) (21) 3l

3.1 This Agreement shall be valid for 2 years, starting from
the Commencement Date, unless earlier terminated as
described thereafter.

?373?“‘4 el GJJUUA IHlie) Cpale 3aal 4y 5l A8WEY) 28 3.1
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3.2 This Agreement shall automatically renew for
successive Terms upon the Expiration Date and the
expiration of each successive Term thereafter in
accordance with the provisions of this Agreement,
unless:
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3.2.1 At the time of such renewal, Registrar no longer
meets the Accreditation Requirements then in
effect;

Registrar is not in compliance with its obligations
under this Agreement and/or the CRA Policies at
the time of the Expiration Date or any of the

successive Terms thereafter; including without

3.2.2
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limitation payment of any applicable Fees

3.2.3 This Agreement has been terminated prior to the
Expiration Date or any successive expiration date
of any successive Term thereafter.

3.2.4 Inthe event of termination of this Agreement by the

CRA, the Registrar may be entitled to a refund of
any pre-paid outstanding deposits following the
date of termination. The refund shall be processed
within 45 working days from the date of termination;
taking into account applicable payment terms and
processes of the Qatar Ministry of Finance.
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Article (22) Suspension

Y (22) Balal

3.3 Accreditation may be suspended by the CRA upon the
occurrence of any of the circumstances; such
suspension is effective upon fifteen (15) Calendar Days
written notice to Registrar for a period up to twelve (12)
months.
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3.4 Suspension of a Registrar does not preclude the CRA’s
ability to issue a notice of termination.
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3.5 During the suspension period, the Registrar shall stop
offering Registrar Services and shall notify its users,
Customers and/or Registered Name Holders, by
posting a prominent notice on its web site, that it is
unable to create or sponsor new domain name
registrations or initiate inbound transfers of Registered
Names. Registrar's notice shall include a link to the

notice of suspension from the CRA.
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3.6 The CRA reserves the right to terminate this Agreement
at any time during the suspension period.
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Article (23) Termination

sLgY) (23) skl

3.7 Either Party may terminate this Agreement by providing
sixty (60) Calendar Days’ notice to the other Party.

28 (33 5k (i AAEY) 038 £lgdl cpd slall e (il Y 5523 3.7
L 85 L g3 (B0) s B2y LU Caplal) ) jUas)

3.8 In the event where the CRA should terminate this
Agreement, the Registrar shall be entitled to a refund of
any pre-paid outstanding deposits following the date of
termination.
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3.9 The refund shall be processed as soon as possible after
the date of termination; where Registrar Application Fee
and Accreditation Fee are non-refundable.
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3.10 The CRA may, without prejudice to any rights or
remedies at law, terminate this Agreement immediately
without further notice or liability towards the Registrar
where the Registrar:
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3.10.1 fails to continue to meet the Accreditation

Requirements;
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3.10.2 fails to settle outstanding Fees’ payments within

thirty (30) Calendar Days of being required to do so
in writing by the CRA,;

3.10.3 is judged insolvent or bankrupt, or if proceedings

are instituted against it under any laws relating to
insolvency;

3.10.4 acts in any way which impacts or is likely to impact

the reputation, public image and/or integrity of the
CRA,;

3.10.5 is in breach of any other provision of this

Agreement, including without limitation any of the
CRA Policies, as determined by the CRA, which is
not capable of being rectified within thirty (30)
Calendar Days of prior written notice to do so.
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Article (24) Effect of Termination

sl S (24) salal)

3.11  Upon the expiry or termination of this Agreement for

any cause:

it 5 AT a2a ol 5 oLl xie 311

3.11.1 the CRA may complete the registration of all

Domain Names processed by the Registrar prior to
the effective date of such expiration or termination,
as it deems appropriate and provided that
Registrar's payments of Fees are current and
timely;

3.11.2 the Registrar shall immediately transfer its

Sponsorship of the Registered Names to another
accredited registrar to be designated by the CRA.
Alternatively, the CRA will assume the responsibility
for the Sponsorship of the Domain Names until
such transfer;

3.11.3 Confidential Information will be returned or

destroyed as per the instructions of the CRA;

3.11.4 All outstanding Fees owed to the CRA shall become

immediately due and payable;

3.11.5 Eligible Annual Accreditation Fees shall be

refunded to the Registrar;

3.11.6 The Registrar shall cease to use, directly or

indirectly, in advertising or in any other manner
whatsoever any licensed materials as stipulated
under this Agreement and shall cease and remove
all references to itself as an Accredited registrar;
and

3.11.7 The Registrar shall take whatever measures as

reasonably required by the CRA following the
termination of this Agreement, including without
limitation removing any information and/or link
associated with the CRA and/or the Registry
System from the Registrar's website, ensuring full
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disconnection to all CRA systems and notifying
Customers and Registered Name Holders as
necessary.

Article (25) Force majeure

5 AL 5 8l (25) Balal

3.12  Neither Party shall bear any liability, in contract or
any tort, for any damage, including special damage,
consequential damage or indirect damage, pursuant to
this Agreement or at law, occasioned by an event of
force majeure; provided that if any such force majeure
event is reasonably foreseeable by the Party seeking to
avail itself of the provisions of this Clause, such Party
shall have taken all reasonable steps within its
reasonable control to mitigate such force majeure
event.
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3.13  If either Party is or is likely to be prevented from or
delayed in performing its obligations under this
Agreement by a force majeure event (the “Affected
Party”), the Affected Party shall provide Notice to the
other Party as soon as practicable.
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3.14  For the avoidance of doubt, a force majeure event
does not include, and the Affected Party will not be
entitled to relief on the grounds of a force majeure event
in respect of: (a) changes in market conditions; and (b)
inability to make payment of money, other than as to
any specified means, currency or place of payment.
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3.15  Either Party shall have the right to terminate this
Agreement where an event of force majeure persists for
more than forty (40) Calendar Days.
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3.16  Each Party conclusively waives any right to claim
relief under Applicable Laws due to the occurrence of
an event of force majeure, which prevents, hinders or
delays performance of any term or condition of this
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Agreement.
Schedule of Registrar Details Jawdll Jualds Jgas
Registrar Name: 1l andd
Contact Name: LY A anil

Business Number:
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Landline: (a )Y Ladll
Mobile: il
Street Name and Number: i Ll a8 g il
City: “Aaal)
Country: Al
P.O. Box: o=
Email: (s RS ) ol gie

Alternative Email:

i) S A 25l ol s

3l
Term:
Expiration Date: 1ol g )l
Attention: e
Commencement Date: . S
NOTES: selBadia

IN WITNESS WHEREOF the Parties have caused this
Agreement to be executed by their respective duly
authorized representatives on the Commencement
Date:

?@_Aﬁaﬂdg‘)bus:@wY\oMuU)M\J);MSc?mLAQ\SL@d\

Executed for and on behalf of the “Communications

Regulatory Authority” by:

13k oo MOVl ahaii daa” ge ALYL oe G A

Signature:
Name:

Title:
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Date:

c_})\ﬂ\

Executed for and on behalf of:

o YL e G A

Signature:
Name:
Title:
Date:

Who hereby certifies that he has the authority to execute
this Agreement on behalf of

(a8 il
)
(aial
gl
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Schedule 1 — Domain’s Price

Gl s — 1 Jaad)

Registration and Renewal fees of top-level domain names
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of Qatar country code for a year: A e ki
Extension Fee in Riyal JL a sl 2)aiaY)
QA 40 40 QA
.com.ga 40 40 .com.ga
.net.qa 40 40 .net.qa
.name.ga 40 40 .name.ga

v 10 10 S,

Schedule 2 — Service Fees

Aaddl) o gauy — 2 Jgaal)

Service fees related to Accredited Registrars

i) Al Akt dandl o g

Description Fee in Riyal
Accreditation Application Fee 1000
Accreditation Fee 2000

Accreditation Renewal Fee (for one 2000
year)
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Schedule 3 Registrar Information

Registrar shall fill the below information and share it back with CRA:

Commencement Date
Expiration Date
Registrar Name
Registration Number
Contact Name
Business Number
Street Name and
Number

City

Country

Attention

Telephone

Fax

Email

Alternative Email
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