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The ICT sector is experiencing a period of rapid macro change, as such, 
our role as regulator is always changing and expanding presenting 
many interesting challenges. 

Recently the amendments to the Telecom Law 36 of 2006, 
ratified by His Highness Sheikh Tamim Bin Hamad Al-Thani see 
the implementation of important measures allowing CRA and the 
Ministry of Transport and Communications (MoTC) to more effectively 
regulate and develop the ICT sector. For example, the amendments 
will give CRA new enforcement powers to address anti-competitive 
practices, promote a fair market place, safeguard consumers and 
support Qatar’s transition to a smart, connected, digital society all 
of which are core constituents of our founding mission and vision.

In recent years, CRA has made considerable progress in the 
management and allocation of the Nation’s fundamental, finite 
and valuable resources like spectrum, numbering, and domain names. 
CRA made a number of critical strides in managing and allocating 
radio spectrum which is critical to the smooth running for major 
global events taking place in Qatar and everyday operations of 
telecommunication, government, aviation, security, energy, ICT 
and other nationally important sectors which ultimately impact the 
country’s GDP. Additionally, we have seen growth in uptake of Qatari 
domains and continuously improved the resolution rate of consumer 
complaints, all the while engaging with the service providers to 
discuss solutions to the challenges in the delivery of world class 
communication services in Qatar.   
  
Despite this we must continue to facilitate this development, CRA 
needs to develop sector specific regulation to support the growth 
of a knowledge economy and improve customer transparency and 
protection. We also need to ensure that investors doing businesses 
in Qatar are confident that, the rules are clear and are applied equally 
and impartially; competitors and suppliers are compliant with those 
rules; anti-competitive barriers are minimised; the regulatory regime 
is predictable and Qatar’s regulated infrastructure is dependable and 
efficient. These should be our priorities going forward. 

To effectively manage the ever-changing sectors regulated by CRA it 
is essential that we maintain our position as a ‘converged’ regulator, 
more than just a traditional regulatory body. The best regulatory 
solution is one that adapts the legislation to new services and moves 
gradually towards a regulatory framework that is evolutionary in 
its approach whilst at the same time ensuring consistency across 
the national regulatory policy. Given the rapid development of 
technology, innovations, the blurring boundaries of ICTs and the rapid 
convergence of traditional and new telecommunications, multimedia 
and IT services, we are adopting a regime of regulations that are 
able to accommodate future technological changes and the market 
dynamics created by them.

Finally, CRA prides itself on being entrusted by our wise leadership to 
regulate and manage one of the most important and exciting sectors 
of the Qatari economy and we continue to work hard to support 
Qatar’s National Vision 2030.”
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CRA: Consumer 
Rights Day Survey 
Reveals Enhanced 
Consumer 
Awareness

March 18, 2018

CRA Publishes Details of The Preliminary 
Frequency Bands Plans for 5G Mobile Services

February 27, 2018

During the event, about 200 visitors participated a 
survey conducted by CRA. The results indicate that 
the first point of contact when facing a communication 
service issue for 61% of consumers is usually a friend 
or family member. 21% consumers contact their service 
provider, and 12% chose to ask others on social media 
for advice and solutions.

The Communications 
Regulatory Authority 
(CRA) published on its 
website the details of 
its approved preliminary 
frequency bands plans 
for the fifth generation 
(5G) mobile services.

CRA Participates 
in the Mobile 
World Congress 
in Barcelona

February 26, 2018

A high-level delegation from the State of Qatar, 
headed by H.E. Mohammed Ali Al-Mannai, 
President of the Communications Regulatory 
Authority (CRA), is participating in the world’s 
largest mobile industry gathering, the Mobile 
World Congress (MWC) in Barcelona, Spain 
from February 26 - March 01, under the theme: 
“Creating a Better Future”.

CRA Commemorates World 
Consumer Rights Day

March 14, 2018

The Communications Regulatory 
Authority (CRA) is commemorating 
the World Consumer Rights Day 
(WCRD) with a public outreach event 
held from March 15 - March 18, 2018 
at Katara Cultural Village. Through 
the event, CRA intends to empower 
consumers of communications 
services to understand their rights 
and responsibilities so they have a 
more satisfactory experience.
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CRA Resolved 
95% of Complaints 
Against Service 
Providers in 2017

February 25, 2018 January 25, 2018

The Communications 
Regulatory Authority 
(CRA) has completed the 
needed preparations for 
the fifth generation (5G) 
frequency bands for mobile 
telecommunications 
services and has 
prepared preliminary 
frequency plans that 
can accommodate the 
demand of Qatar's 
telecom service providers 
of the main candidate 
frequency bands for the 
use of 5G technology

Telecommunications Law 
Amendments Aim to Strengthen 
CRA’s Executive Powers and Allow 
More Effective Regulation

His Highness Sheikh Tamim Bin 
Hamad Al-Thani, Emir of the State 
of Qatar issued Law No. (17) of 
2017 amending some provisions 
of the Telecommunications Law 
issued by the decree Law No. 
(34) of 2006.

January 29, 2018

The Communications Regulatory Authority 
(CRA) resolved 95% of consumers’ complaints 
received in 2017. To address issues raised by 
consumers such as billing, Premium SMS services, 
disconnections and delays in activation, CRA also 
engaged with the service providers to discuss 
solutions to the challenges in the delivery of 
communication services in Qatar.

January 14, 2018

The Communications 
Regulatory Authority (CRA) 
has met full and diverse 
range of national scarce 
resources needs such as, 
numbering, domain names 
and spectrum. Throughout 
2017, CRA allocated 100,000 
mobile numbers to service 
providers, registered 3,272 
new Qatari domain names, 
issued 1,311 spectrum 
licenses and assigned 649 
frequencies.

CRA Met Full and Diverse Range of National 
Scare Resources Needs

CRA: The Preliminary Frequency Plans 
for 5G Technology are Ready
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CRA hosted consumer outreach 
event and social media meet-up 
to engage consumers and help 
them to understand their rights 
& responsibilities

December 6, 2017

CRA Celebrated 
Qatar National Day 
in Style

December 18, 2017

CRA Publishes Consultation on the 
Provision of Public Telecommunication 
Services On-board Aircraft

November 21, 2017

CRA plans to allow 
‘gate-to-gate’ connectivity 
on-board aircraft

In light of the growth of ‘gate-to-
gate connectivity’ worldwide, CRA 
launched a public consultation with 
revisions to the Class License for the 
Provision of Public Telecommunication 
Services on-board aircraft. The 
modifications to the Class License 
will enable authorized aircraft 
operators to provide connectivity 
Wi-Fi internet access below 3000 
meters. Testing has shown that 
this can happen without causing 
harmful interference to either aircraft 
operations or terrestrial commercial 
wireless networks.

CRA Serves Notice of Violation to 98 Shops Selling 
Telecoms Devices & Equipment Without Having 
the Required Licenses

November 16, 2017

CRA not i ce d  cons ide rab le 
improvement in the awareness of 
shops owners’ about the importance 
of obtaining the necessary prior 
approvals to sell telecommunications 
equipment.  In this round of 
inspections CRA issued notices 
to 30% of the inspected shops 
compared to 74% of the shops 
inspected in April 2017.



CRA President & ITU Secretary-General 
Discuss ICT Sector Development, Bilateral 
Cooperation & Innovation

September 27, 2017

CRA Provides Radiocommunication 
Support for Superbike World 
Championship Final 2017
The Communications Regulatory Authority (CRA) met the substantial radiocommunication 
requirements of Losail Circuit Sports Club for the Superbike World Championship 2017 
held from November 02 – 04, 2017. CRA approved 300 different types of radio equipment 
such as walkie-talkies and wireless cameras with 93 different temporary frequencies.

CRA met the needs of the organizers within a short time period and extended its full 
support for the timely release of imported equipment shipped to Qatar in cooperation 
with the concerned authorities.

November 6, 2017

CRA Cautions Public 
Against the Use 
of Unapproved 
Wireless Devices

October 31, 2017

The Communications Regulatory 
Authority (CRA) issued a public 
notice to create awareness about 
certain wireless / cordless devices 
not purchased in the State of Qatar 
that may cause the disruption in 
mobile networks and degradation 
in mobile coverage and quality of 
service.

CRA e-Spectrum 
Services Portal Receives 
Arab Government 
Achievement Award

September 24, 2017

The e-Spectrum Service Portal  
a consumer-centricpublic service 
under the Communications 
Regulatory Authority (CRA) has 
been awarded Arab Government 
Achievement Award by the Pan 
Arab Excellence Awards Academy.

The e-Spectrum Services Portal, 
launched in January 2017, is the public 
interface of the CRA’s Automated 
Frequency Management System 

(AFMS), and allows spectrum users 
to submit applications online for 
issuing, modifying, or canceling 
their spectrum licenses. Users 
can also view active licenses, 
track submitted applications, 
register radio network/ area 
deployments, view invoices and 
make online payments. The 
Portal is also compatible with 
personal computers, tablets and 
smartphones.

Following Success with 
Government Schools, CRA 
& MEHE Invite Private 
Schools to Adopt “.sch.qa”

September 13, 2017

The initiative aims to increase Qatari domain presence 
online and help schools better connect to their audiences 

President of the Communications 
Regulatory Authority (CRA), 
Mohammed Ali Al-Mannai met 
with the Secretary-General of the 
International Telecommunications 
Union (ITU), Houlin Zhao, on the 
sidelines of the ITU Telecom World 
2017 event being held in Busan, South 

Korea from September 25 to 28.
The two officials discussed ways to 
enhance coordination between CRA 
and ITU towards development of 
the ICT sector, specifically financial 
and technical support for SMEs 
and young innovators in Qatar. 
Other topics of discussion included 

support for ITU technical publications, 
information sharing, regulation 
and standardization of upcoming 
innovative technologies like 5G, 
artificial intelligence, virtual reality, 
and the Internet of Things (IoT).

12 13CRA NEWS ISSUE 01 CRA NEWS ISSUE 01



14 15CRA NEWS ISSUE 01 CRA NEWS ISSUE 01

Faisal Al Shuaibi
Public Relations 
& Communications 
Unit Manager

Interview with

What is it that attracted you 
to the role in the first place?

I am interested in international relations 
and I enjoy communicating with people, 
so the communication unit is a good 
place for me.
 
What are you and your 
department currently 
working on/ working 
towards?

We are working delivering on a 
communications strategy aimed building 
greater visibility and awareness of the 
CRA’s roles amongst our stakeholders 
both locally and internationally, and 
how this is supporting the Qatar 
2030 vision. As a Government entity, 
institutional strength and credibility are 
paramount to achieving our goals. So, 
the strategy focuses building credibility 
and trust among stakeholders by 
demonstrating where CRA is delivering 
on its stated aims, educating the public, 
keeping our stakeholders informed of 
continuing progress and developments 
and positioning CRA as thought leader 
- we are doing this through a mix of 
marketing, events, PR, digital media 
activities
 
What are your biggest 
challenges at the moment? 

Our biggest challenge right now is 
highlighting CRA’s role and position 
amongst other governmental entities 
and the wider public since the 

restructuring of the communications 
sector. CRA is well known on a regional 
and international level, but not as well in 
known in Qatar, there is a misconception 
amongst some stakeholders about 
CRA’s role. Many stakeholders either 
think we are part of ictQATAR which 
was a well-established brand or part 
of MoTC (Ministry of Transport and 
Communications). 
 
What does your daily routine 
look like? 

My day typically starts at 7:am with 
Turkish Coffee and then I come to work. 
I meet with my team when I arrive to 
get an update and discuss the day’s 
tasks. I typically leave around 3:30 or 
later and normally go to the gym for 
about an hour and a half every night 
to stay fit. I like to stay fit as I play a 
lot of competitive tennis. 
 
How would you describe 
your job to a child?

We are the face of CRA, we represent 
it everywhere and we help CRA 
communicate with everyone 
– for example people on the street, 
employees, the government…and 
with you! For example, if you’ve read 
a story in a newspaper about CRA 
that’s what me and my team do. We 
work with the executives at CRA to 
figure out the smartest, most effective 
ways to communicate with people, 
let them know what’s going on with 
the company, and get their thoughts 
and feedback.

 What do you do for fun in your 
free time? 

I spend my leisure time in the Majlis 
with friends socializing and having fun 
and doing things like playing cards 
 
You’re a new addition to 
the crayon box. What color 
would you be and why?

Definitely the Blue crayon, I believe 
this color represents me, since the 
day I was born all my stuff has been 
blue. When I was younger and we were 
picking colors everyone always left 
the blue color because they knew was 
mine, this color has become part of me.

Eng. Faisal Ali Al Shuaibi as Director of the Public Relations and 
Communication Unit in the Authority. Faisal Al Shuaibi joined 
the Communications Regulatory Authority (CRA) in 2015 as the 
International Relations Officer, acting as spokesperson on behalf 
of CRA at local and international meetings and conferences. 
Prior to joining the CRA, Faisal held several positions in the 
field of communications and information technology, including 
serving as Government Relations Officer at the Department of 
Consumer Protection at the Supreme Council for Information and 
Communication Technology. He holds a Bachelor in Computer 
Science from the College of Engineering at Qatar University.



The Future 
is now - Internet 
of Things 
ICT has been critical to the economic 
and social transformation of countries 
in the GCC. By improving access to 
services, enhancing connectivity, 
creating business and employment 
opportunities, and changing the ways 
people communicate, interact, and 
engage among themselves and with 
their governments, IT is transforming 
the world. The increasingly central role 
of digital infrastructures to people’s 
lives can be seen in the growth of 
global Internet traffic. According to 
Cisco’s Virtual Networking Index, 
global Internet traffic in 2020 will have 
increased nearly threefold since 2015.

Part of this is driven by the number of 
“Things” that are able to be connected 
to the internet. In fact, Gartner 
Technology Research estimates that 
there are more than 8.4 billion “Things” 
are on the internet today, more than 
30% of them were up just one year ago. 
This has created what is commonly 
become known as the ‘Internet of 
Things’ (IoT). But why does this matter? 

That depends on what we do with these 
things once they are connected and 
supplying us with data and how it will 
drive the growth of other disruptive 
technologies that facilitate it. 

According to technology company 
Intel, there will be more than 50 
billion connected devices and systems 
worldwide by 2020. On that scale 
there is no doubt that the amount of 
information being created by the IoT has 
the power to revolutionize everything 
from transport and healthcare to the 
functioning of entire cities to the 
simplest things in people’s daily lives. 

The analysis of data from IoT (known 
as IoT Analytics) is already driving 
profound new business insights across 
every kind of industry and application 
bringing down costs and radically 
increasing efficiency, but this is only 
happening on a relatively small scale 
at the moment. In order for IoT to 
become ubiquitous we will need to see 
the development of other supporting 
technologies such as 5G cell processing 
and the so called ‘edge’ computing. 

As the number of devices or things 
connected to the internet grows 
exponentially, the amount of bandwidth 
needed to transmit such large amounts 
of data will also need to grow, this is 
where the need for 5G arrive. Although 
the metrics that define the global 
standard for the 5G network are yet 
to be set by the ITU, 5G is predicted 
to offer speeds as high as 10 gigabits 
per second, to put that into context 
it will be up to 100 times faster than 
current 4G networks and also faster 
than any pre-existing broadband. Some 
tests have shown that’s fast enough 
to download a 100GB 4K movie in 
approximately two and a half minutes. 
So that takes care of the bandwidth, 
what about processing this data?

Some of the top technology firms 
in the world are betting on what is 
called ‘Edge Computing’. According 
to Wikipedia, Edge Computing is “a 
method of optimising cloud computing 
systems by performing data processing 
at the edge of the network, near 
the source of the data.”  In layman’s 
terms this revolutionary concept allows 
data produced by internet of things 
(IoT) to be processed closer to where 

it is created instead of sending it 
across long routes to data centers or 
clouds. This will significantly decrease 
the volumes of data that must be 
moved, and the distance the data must 
travel, thereby reducing transmission 
costs, shrinking latency, and ultimately 
improving quality of experience for 
the user. 

So how close is IoT to being a reality? 
Opinions are divided, as we know well 
it takes time to specify, develop, test 
and deploy new networks. It takes 
even more time for the hardware 
and software ecosystem that uses 
the networks to evolve. Despite this 
IDC predicts that up to 40% of all 
computing will happen at the edge in 
the next couple of years, at that rate 
even the more conservative estimates 
put this revolution only 5 years away.

Sources: OECD, News.au, Wikipedia, 
Gulf news, Network world, IDC, Gartner 
Technology research, GE, Forbes, ITU, 
Cisco Systems  
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Most Common 
Consumer Complaints
Percentages of top 3 
complaints subjects of 
mobile services

56%
Billing /Charges Issues

11%
Service Disconnection

8%
Premium SMS Service

Percentages of top 3 
complaints subjects of 
fixed-line services

65%
Service Disconnection 

14%
Billing

12%
Delay in installation

What Will 5G 
Change? 

Following the news that CRA has 
approved initial plans for frequency 
bands relating to the fifth generation 
(5G) mobile service, 5G will be a reality 
in Qatar as soon as late 2018. So what 
effect will this have on the nation’s 
digital economy and society? 

Simply put, 5G will bring a new level of 
performance and new characteristics 
to the telecom networks enabling the 
creation of a raft of new services, new 
ecosystems and new revenue streams. 
Whilst 5G promises some impressive 
download speeds it will probably not 
make a great deal of difference to the 
average smartphone user streaming a 
video, where 5G is likely to have the 
biggest impact is on the ‘Internet 
of Things’ (IoT) indeed it is perhaps 
‘mission critical to the growth of IoT 
and industry digitalization.

In recent years we have increasingly 
seen the growth of so-called cyber-
physical systems particularly in industry, 
manufacturing, transport, health and 

logistics where large numbers of 
physical objects are connected and 
talk to each other. Furthermore, in 
these environments there is increased 
automation and autonomous decision 
making and this is commonly referred 
to as “Industry 4.0”, not to mention 
self-driving cars and smart buildings 
and the health sector. With all of these 
objects connected to the internet and 
talking to each other, considerable 
resources and bandwidth are needed to 
manage the colossal amounts of data 
that need to be gathered and analyzed 
in order to make these concepts a 
reality on a massive scale and 5G has 
the potential to make this possible. 
But the potential of 5G goes beyond 
industry and services, some say that 
5G is the missing piece of the puzzle 
that will see us transcending the 
smartphone world, and allow us to 
build and create truly smart cities 
and smart lives. The reason for this is 
that 5G will allow millions of devices 
to be connected simultaneously in 
highly populated areas. Perhaps a 

useful way to think about the impact 
of 5G is to look at the step change 
created on a societal level by 4G on 
mobile connectivity particularly media 
and then imagine the possibility of 
something a thousand times faster. 
Whilst 5G is likely to be a major game 
changer it will require a whole new 
generation of devices and equipment 
not mention a whole new way of looking 
at our lives and business models. 
5G will create entirely new market 
opportunities not previously realized 
and entirely new business models will 
emerge as a result. However, it is likely 
that capturing this market potential 
will require massive investment 
in technology and organizational 
adaptation. One thing is for certain 
faster internet speeds lower the cost 
of innovation and that can only be a 
good thing.

Sources: I-scoop, Ericsson, Quartz, 
Gizmodo, Computerhoy, ABC, 5G-PPP, 
Spectrum




