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Decision of the President
of the Communications Regulatory
Authority
No. (,20) of 2022
Issuing the Class License to Own and/or
Operate a Private Telecommunications
Network

The President of Communications Regulatory
Authority,

Pursuant to the Telecommunications Law
promulgated by Law No. (34) of 2006, amended by
Law No. (17) of 2017,

The Decision of the Board of the Supreme Council of
Information and Communication Technology No. (1) of
2009 on the promulgation of the Executive By-law for
the Telecommunications Law,

The Emiri Decision No. (42) of 2014 Establishing the
Communications Regulatory Authority,

For the requirements of the public interest,

Has decided as follows:

Atrticle (1)

The “Class License to Own and/or Operate a Private
Telecommunications Network” enclosed herein shall
come into force.

Article (2)

All competent bodies, each within its competence,
shall implement this Decision from the date of its
issuance. It shall be published in the Official Gazette.

Mohammed Ali Al-Mannai
President

Communications Regulatory Authority

Issued on: June 20, 2022
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License Versions

Issue Date Version Notes

10 July 2011 1 First version issued

29 September 2013 2 Addition of signature page

20 June 2022 3 Replacement of Supreme Council of Information and

(This version) Communication Technology (ictQATAR) with

Communications Regulatory Authority (CRA) in
accordance with Law No. 17 of 2017 amending the

Telecommunications Law.
Clarification of the scope of the license.
Various text updates and improvements.

This version of the License replaces the previous

versions issued.
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Legal Nature of the License

The Communications Regulatory
Authority (“CRA”) grants this Class
License to Own and/or Operate a Private
Telecommunications Network
(“License”) under Article (4) and Article
(9) of the Telecommunications Law No.
(34) of 2006 of the State of Qatar.

The License applies to legal persons who
own and/or operate a Private
Telecommunications Network within a
Closed user Group, without having to
apply for the License. Such legal person
is referred to hereinafter as the

“Licensee”.

The License supersedes all prior licenses,
authorizations and permissions issued by
the Supreme Council of Information and
Communication Technology (ictQATAR)
or CRA relating to owning and/or
operating Private Telecommunications

Networks.

The Licensee must comply with the terms
and conditions of the License and with the
Telecommunications Law, the Executive
By-Law, the Emiri Decision, relevant
legislation and international treaties, and
any relevant regulations, decisions,
orders, rules, instructions or notices
issued by CRA before or after the grant of

the License (hereinafter, collectively
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referred to as the “Applicable
Regulatory Framework” or “ARF”).

The Licensee is not required to notify
CRA of its intention to own and/or operate
a Private Telecommunications Network
and is not required to pay any fees to

CRA in order to benefit from the License.

Activities Authorized by the License

The Licensee is hereby authorized to
establish, install, own, operate and use a
Private Telecommunications Network,
subject to the terms and conditions of the
License and the ARF.

The Licensee may own and/or operate
Private Telecommunications Networks by

means of;

a) obtaining Telecommunications
Networks and Services from holders

of an Individual License; or

b) installing its own Telecommunications

Networks.

Private Telecommunications Networks
may be established using any
communications technology including, but
not limited to, Leased Lines and Virtual

Private Telecommunications Networks.

The License does not absolve the
Licensee from its obligations to comply

with other regulatory provisions relating to
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the installation and operation of a Private
Telecommunications Network including,
but not limited to, radio frequency
licensing where applicable.

The Licensee is not permited to charge a
fee for the use of the Private
Telecommunications Network, and the
resale of Telecommunications Services to
the public is not authorized under the

License.

Definitions

The words and expressions used in the
License have the meanings set forth in
the Telecommunications Law, Emiri
Decision, Executive By-Law, regulations
issued pursuant to the
Telecommunications Law and the
License, including the definitions set forth
in the Annex that forms an integral part of
the License.

License Term

The License will remain valid until
withdrawn by CRA.

Compliance Obligations of the

Licensee

The Licensee must comply (and must
ensure that its subcontractors and agents
comply) with the terms and conditions of
the License and the ARF.
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The Licensee must also comply with all
obligations imposed on it by any of the
laws, regulations, rules, guidelines, orders

or others issued by the State of Qatar.

The Licensee is required to have obtained
all necessary approvals or licenses from
all competent authorities in Qatar in
accordance with the applicable Qatari
laws and regulations. The License does
not absolve the Licensee from any
requirement under the applicable laws
and regulations in Qatar to obtain all and
any consents, permissions or
authorizations, including frequency
licenses or authorizations as may be
necessary for the operation of the Private

Telecommunications Network.

The Licensee is responsible for all costs,
expenses and other commitments
(financial and non-financial) in respect of
the License and operation of Private

Telecommunications Networks.

Connection with Public

Telecommunications Networks

The connection with a Public
Telecommunications Network can only be
achieved via a Gateway (e.g., PBX)
based on the applicable retail tariffs of a
holder of an Individual Public

Telecommunications License.
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Access to Premises and Information

The employees of CRA who are vested
with judicial seizure powers in accordance
with Article (63) of the
Telecommunications Law may enter and
inspect the offices, places and premises
used by the Licensee in relation to owning
and/or operating a Private
Telecommunications Network, in order to
verify that the Licensee is in compliance
with the terms and conditions of the
License and the ARF. CRA will keep
Licensee’s data and information
confidential and will not release them to
any other entities except as required by

law.

Lawful Interception and Security

The Licensee must make available to
authorized law enforcement agencies of
the State of Qatar, upon request, all
stored information that is held by the
Licensee in conducting the activities
authorized by the License and must
otherwise cooperate with such authorities
in accordance with procedures
established by applicable laws and

regulations.

The Licensee must comply with the
requirements of the authorized agencies
of the State of Qatar relating to national

security and with the directions of

Communications
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governmental bodies in cases of public
emergencies, and it must implement the
orders and instructions of CRA with
respect to related matters.

Telecommunications Equipment

The Licensee must implement any
measures prescribed by the ARF and
other reasonable and necessary safety
measures regarding the installation and
usage of all Telecommunications

Equipment to safeguard life and property.

The Licensee must ensure that all

Telecommunications Equipment deployed

meets the requirements of CRA’s Type

Approval regime.

Radio Frequency

Any use of radio frequencies and radio
equipment in the operation of the Private
Telecommunications Network must be in

accordance with the ARF.

Breach of License Conditions

The Licensee will be liable for all
breaches of the License and/or of any
other terms or provisions of the ARF
whether caused or carried out by itself or

by any Person acting on its behalf.

Except in situations involving imminent

and irreparable harm to Persons or
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property, where there are reasonable
grounds to suspect that the Licensee (or
its subcontractors or agents) is in breach
of the License, the Licensee will be
served with a written notice by CRA

requesting rectification of the breach.

If the Licensee fails to remedy any breach
resulting from non-compliance with any
condition of the License or the ARF, CRA
may take any enforcement action or
measure as it deems appropriate in
accordance with the ARF and/or Chapters
(15 and 16) of the Telecommunications

Law.

Without prejudice to any other
enforcement powers of CRA, the
Licensee will lose its right to own and/or
operate a Private Telecommunications
Network, through a notice to this effect
from CRA, if the Licensee commits
violations of the License terms and/or the
ARF.

Force Majeure

If the Licensee is prevented from
complying with the terms and conditions

of the License because of Force Majeure,

a) the Licensee must notify CRA as to the
reasons why as soon as reasonably

practicable; and
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b) CRA may suspend specific conditions
of the License for as long as the Force

Majeure continues.

13  Amendment of the License e Al Jas 13

13.1 CRA may amend the License from time to  Lawas AY (s (e and jill Joaedy Al o583 28 13,1

time as it deems necessary. Los el s
13.2 Any amended License will be published Y aBsall Lo Jane e il an 132
on the CRA website and the Licensee Ol al ol jdll ety g cdngdly alal)

must ensure compliance with the most ot a5y st da aaal ol V)

recently published version of the License.

14 Governing Law aslal) o gial) 14
This License is governed by and Ol 58l aa (380 g Ly s g and il 138 aady
interpreted in accordance with the laws of ki A 84, L)

the State of Qatar.
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Annex — Definitions

The words and expressions used in the License
have the meaning assigned by the relevant
provisions of the Applicable Regulatory
Framework, in particular the
Telecommunications Law and the Executive By-

Law.

Words and expressions which are expressly
defined for purposes of the License are set forth
below or are identified in the boldface type
where they are defined in the License. Any
terms that are not defined by the License or the
Applicable Regulatory Framework shall be
defined in accordance with the definitions
applied by the International Telecommunication
Union or in the absence of same, international

best practice.

The terms and expressions listed below are
defined as follows, unless the specific context
requires otherwise, in line with the Applicable

Regulatory Framework:

Closed User Group: means a group of persons
with an ongoing professional and/or business
relationship and that can be identified as being
part of the same existing corporate group or

Government entity.

Emiri Decision: Emiri Decision No. (42) of
2014 on Establishing the Communications

Regulatory Authority.

cra.gov.qa
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Executive By-Law: Decision of the Board of
The Supreme Council of Information and
Communication Technology No. (1) of 2009 on
the promulgation of the Executive By-Law for the

Telecommunications Law.

Gateway: for the purpose of the License, a
Gateway is Telecommunications Equipment that
connects a Private Telecommunications Network
to a Public Telecommunications Network. For
clarity, a Gateway is distinct from

Interconnection.

Individual Public Telecommunications
License: an Individual License granted for the
provision of public Telecommunications

Networks and Services.

License: this “Class License to Own and/or
Operate a Private Telecommunications

Network”.

Licensee: a legal person who owns and/or
operates a Private Telecommunications Network

under this Class License.

Private Telecommunications Network: a
Telecommunications Network that is utilized for
the internal communications needs of a Closed
User Group, as distinct from providing
Telecommunications Services to the public, and
which can have a Gateway to the Public
Telecommunications Network. The term includes

Virtual Private Telecommunications Networks.

cra.gov.qa
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Public Telecommunications Network: a Sala J8 (e 5 lae VLAl A< rdalal) alaly) A
Telecommunications Network operated by a Cladd b gl aadiud 5 dalall YA (53 8 pard 53
holder of an Individual Public seeall LAty
Telecommunications License used for the
provision of Telecommunications Services to the
public.
Telecommunications Law: the 2006 il (34) a8 VLAY o 5l elaiy) ¢4l
Telecommunications Law No. (34) of 2006 of the yhd 45l
State of Qatar.

- End of License - - oasd il Algs -
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