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Decision of the President of the LA audais L iy ) 8
Communications Regulatory Authority 2021 5l (21) o,

No. (21) of 2021
Issuing the Order to Ooredoo Q.S.P.C. on
the Final Audited Submission of the Regulatory
Accounting System
for the Financial Year 2019

The President of the Communications Regulatory LAY alaii Al iy
Authority,

Jal e (3.8.0.04) Sl As il a9 jlualy
Al ) dylaal) gl gl 5 Ana pe
2019 4l 45l

Pursuant to the Telecommunications Law promulgated (34) a8, sl jolall claiyl ¢3ilE Ca g e
by Law No. (34) of 2006 and its amendment, and 3 «4b2e35 2006 plal

The Emiri Decree No. (42) of 2014 Establishing the — s dim eLiily 2014 pled (42) a8 (5! a saa_sall
Communications Regulatory Authority, and 5 eYlatyl

The Decision of the Board of the Supreme Council for il glaall L ol 338 e Gulaadl 5 jla) Gulaa 158
Information and Communication Technology No. (1) of LAl laal iy 2009 Al (1) A, LYl
2009 on the promulgation of the Executive By-Law for 5 AL 5 ALl YLt ) gita) il
the Telecommunications Law, and

The Public Fixed and Mobile Telecommunications i gasall g 44Ul daladl CYLatV) CISE g Cladd (andl 53
Networks and Services Licenses of Ooredoo Q.P.S.C. iy ,hi dde Ll 48,3 (B.8.0.08) syl A<l

issued on October 7, 2007, and 52007 nssi7 Fl G bl

The Decision of the President of the Communications 2018 sl (4) ai,; YL adaii L8 a8
Regulatory Authority No. (4) of 2018 Issuing the 5o+ 2019 alad i ) il aUas Syl laaly
Regulatory Accounting System Order 2019+, and

After reviewing the Final Audited Submission of HUai (e asiall daalll Al (ajall al jeiul 2
Ooredoo’s Regulatory Accounting System for the 2019 Ll Al 445 1 Lpsladll 5y f
Financial Year 2019,

Has decided as follows: fo Loy b
Article 1 (1) 33

The CRA issues comments and requirements to be il ciblaiall g cilidatll aren bl dasl jodial jauas
included by Ooredoo in the Submission of the Regulatory 4.4l plai e A Leal o) sl ASL8 e ey
Accounting System for the Financial Year 2020. 2020 et dndl 48
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Article 2 (2) 84ka

Ooredoo must comply with the Provisions of the Order e swaiall s sa sl A3 Jiia of gy )4l 4S8 e ety
with reference CRARAC 2021/07/07 attached to this _lall b lele
dacision. 2>l iILCRARAC 2021/ 07/ 07 Gé el
Al gy
Article 3 (3) 32
Al competent CRA's departments, each within its .ai gy dlall cild <l oy aan o ey

responsibility, shall implement this Decision from the 3% YLty
date of its issuance. )

Mohammed Ali Al-Mannai @Suall Lo saaa
President of Communications Regulatory Authority SN adali Al (i
Issued on: July 7, 2021 2021 sdn7 ;b sia
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ORDER TO % St sauall il
OOREDQOQO *lwe a8 a9
Q.S.P.C (.82 05) Ak dale

Closure of the review of Ooredoo’s Regulatory diull duld )l dualaall gay gl AUl dxaf s aliidl

Accounting System (RAS) for the Financial Year iadaall g3y Al cllbiag 2019 )
2019 and requirements for Ooredoo’s Regulatory . . -
Accounting System (RAS) for the Financial Year 2020 A (RAS) b

2020
CRARAC 2021/07/07 CRARAC 2021/07/07
July 7, 2021 2021 <sds5: 7
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1 BACKGROUND

1. On December 12, 2019, with the Decision No. 23 of
2019" (“‘RAS Order 2017&2018"), the CRA closed the
Audit Review of Ooredoo’s Regulatory Accounting
System (“RAS”) for the financial years 2017 & 2018.

2. On February 4, 2020, the CRA issued Ooredoo with
the timeline for implementing the RAS for the financial
year 2019 (“RAS 2019")2.

3. Ooredoo delivered the First Submission of RAS 2019
on April 5, 2020 (ref. Ooredoo letter OQ/Reg-6434/2020-
04, "RAS 2019 First Submission”), including:

3.1 The pro-forma of the Audit Report;

3.2 The pro-forma of Representation Letter;
3.3 The draft RAS Methodology, including:
(a)Product lists;

(b)Network components;

(c)Description of the ABC methods and structures to be
employed to include interim descriptions of the new ABC
and activity collection program while it is being
undertaken during the development of the RAS;
(d)Route matrix table (logical structure); and

(e)Organization diagrams.

3.4 Implementation master including solutions to close
the outstanding issues from RAS 2017 & 2018.

4. The CRA reviewed the RAS 2019 First Submission
and issued an Order with reference CRARAC
2020/05/04 (“First Order”). In the First Order:

4.1 The CRA provided detailed review comments to be
included by Ooredoo in the RAS 2019 Second
Submission.

Communications | p—_aijd _iyta
Regulatory Authority | CUML____aa VI
State of Qatar | |_In 6 d_Jga

aLatsl 1

12019 plal 23 &5, Jal ae 2019 e 12 3 .1
s Gaidl (2018 /2017 lad AN Lpilaall Sy f 3"
< sl e s N Apdaall 5oy 5) ali daal je CVLATYI 2l
201852017 &l

Jaaall L) ala L < pnal 2020 s 4 6.2
Al dnall 48 0 Adadl) Uas gl gy 3858 Y i
2 ("2019 ool 44l dudadll pUai") 2019

Al Apudaall QU (e i J ) by 5550 48,0 culd 3
i ¢l 43l1) 2020 sl 5 &G 2019 ol
Al Jg¥) il OQ/Reg- 6434/ 2020- 04 s
oo e (2019 plal 4l Lpudadll

Laalall il Jasall JSEN0 3.1

Jitadll aa) Jiaall JS 3.2

Ay 8 Lay A8l dplaall ol djagia g g e 3.3

el 2l 8 (1)

Al e ()

Jadill lgahadinl aiw A ABC Sy Gok Caay (z)

o Aasii) arandy anall ABC gl sl 438 gall CaliasY
A8 )1 Apadaall Ui g gl o] 02yis

Lpalaith Ciabiall (o)

ATRY Jalall alasial Gl 3 Ly et 2l 383 3.4
gl e Apli,l Audaall HUai e diled) Jilusddl (3321
201852017

alad 4l Ludaall QUail W) asill dan) joy Agedl s 4
CRARAC (=adll Al il laaly cudiy 2019
teh b Y il e (Y L1LE1)2020/ 05/ 04
Cliglady daal pay |y CYLIY) adali dls Cudd 4.1

P (0 g2y 5l 3858 U Ga Lealpd) o o g Gl Dliais
2019 ol e s )l dudaal aliad A oy )4 4S8

1 Ref. Decision of the President of the CRA No. 23 of 2019, issuing the Order CRARAC 2019/12/12.

2 Ref. CRA letter OB/RA/TC/011/2020.

CRARAC 2019/ 12/ 12 &) 51,all jluaaly 2019 plat 23 o8, c¥lai¥l @udais diea oty 5y a2l 1

OB/ RA/ TC/ 011/ 2020 =¥ Las¥! s A4 oy wlla syl -2
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4.2 The CRA requested Ooredoo the submission to
the CRA no later than 15 working days of the following:

(a)Detailed methodology for the Transfer Charges;

(b)Clarifications required on the Network Components;
and

(c)Amended version of the Route matrix table (logical
structure).

5. Ooredoo delivered responses to the Order with
reference CRARAC 2020/05/04 on June 15, 2020 (ref.
Ooredoo letter OQ/Reg-6485/2020-06, “Ooredoo’s
responses to First Order”), including:

5.1 Responses to CRA’s queries and comments;

5.2 Proposed transfer charges to final products
methodology;

5.3 Clarifications required on the  Network
Components; and

5.4 Amended version of the Route matrix table (logical
structure).

6. The CRA reviewed Ooredoo’s responses and issued
an Order with reference CRARAC 2020/07/06 (ref.
CRARAC 2020/07/06, “Second Order”) with additional
comments and requirements to be included by Ooredoo
in the RAS 2019 Second Submission.

7. Ooredoo delivered the Second Submission of RAS
2019 on July 19, 2020 (“‘RAS 2019 Second
Submission”), including:

7.1 Audit Opinion by an external company;

7.2 Letter of Representation;

7.3 RAS Methodology, Main Body and appendixes;
7.4 RAS Cost Model;

7.5 RAS Inputs;

7.6 RAS Separated Accounts;

7.7 RAS User Manual; and

7.8 Supporting files, such as Organizational Structure,
Fixed Assets Register, and Conversion Factors.

8. The CRA reviewed the RAS 2019 Second
Submission and issued an Order (ref. CRARAC
2020/09/13, “Third Order’) with additional comments
and requirements to be included by Ooredoo in the RAS
2019 Third Submission.

cra.gov.qa
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9. On October 18, 2020, the CRA issued an updated Jsi <UL adasi 4 & jaal 2020 <58l 18 3.9
timeline for implementing the RAS 20192, 2019 plad 48 1 bl QUas Sl JaShiua 5 Canina i)
3

10. Ooredoo delivered the Third Submission of RAS  Zuiaall Al il sl agdudy gay 5l 4S8 s 10
2019 on December 15, 2020 (“‘RAS 2019 Third &t aniill) 2020 ¢ rawsn 15 S 4 2019 alal 446 )

Submission”), including: (2019 plad 408 11 dpudadll HUail
10.1 RAS Cost Model; Al Al Ui A3l #3 401,10.1
10.2 RAS Inputs; A8l ddall sl A 10.2
10.3 RAS Separated Accounts; A, dpulad) HUai dliaiidl sl 10.3
10.4 Activity Codes mapping; and 5 shlaill jsal il A ey 10.4
10.5 Structure Master. il JGeN 105

11. The CRA reviewed the RAS 2019 Third aUsill il ajadill dasl pey CYLY) alath a Cudi 11
Submission and provided feedback to Ooredoo, holding 4l Cutiy 2019 alad g )5l A< Hdy Galaldl 446 1 sl
several workshops to discuss the solutions to be @idlid Jeall (o5 (e yaell cadily gy 4l 3853 LI dasl
implemented. et cpedy Al Jolall

12.  Ooredoo delivered the Fourth Submission of RAS sl ki) ad il sl adiy 5y ) 48,8 culd 12
2019 on February 28, 2021 (“RAS 2019 Fourth ail aaiill) 2021 < 6 28 &l 5 2019 Alad 4

Submission”), including: (b Lo o Slaidia (2019 abal 48 1 Ll plail
12.1 Audit Opinion by an external company; Aan )R 38,8 U e Gl deal je 6l 1201
12.2 Letter of Representation; Jiall s 12,2
12.3 RAS Methodology, Main Body and appendixes; il pall g it N e Jalh o BN Apudaal aUai diagia 12,3
12.4 RAS Cost Model; ) Al ol 4S5 23 00, 12.4
12.5 RAS Inputs; Ll dpdadll Uas e 12,5
12.6 RAS Separated Accounts; Aiaiial) 46 dpualaall alai cllus 12,6
12.7 RAS User Manual; and 5 Al dpulaal allss cilal ) i€ 12,7
12.8 Supporting files, such as Organizational Structure, &4l U sa¥) dawy askaiill JSgd) die daclall ciildll 12,8
Fixed Assets Register, and Conversion Factors. Bl ol g

13. The CRA reviewed the RAS 2019 Fourth Gl L sl so,5) 4800 A desl jey Ayell culi 13
Submission and issued an Order (ref. CRARAC i) i &l jlaaly alis 2019 Ao ge 4l Luladl oy
2021/03/21, “Fourth Order”) including CRA’s review 3uiia (aid il i il CRARAC 2021/ 03/ 21 el
comments, comprising requests for clarifications and <l Jaii illy el Lonl Gl (ol pein¥) clidas e
further explanations to be provided by Ooredoo in the sy, 4S8 e guy A LilaY) Clapn gl clale)
Final Audited version of the RAS 2019. Al aUai (e daad el Agilgdll Aaiill i Lepaiiy Lgal )

2019 plad aa

3 Ref. CRA letter OB/RA/TC/127/2020.
OB/RA/TC/127/2020 =¥Lai¥l @ dair 25s wllas i L) 8011

cra.gov.ga 7
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14. On June 9, 2021, Ooredoo delivered the Final amill 5o,y 3,8 i 2021 iy 9 LA 14
Audited Submission of RAS 2019 (‘RAS 2019 Final el aaiill) 2019 abal 4l duuladll sl aal jall gl

Submission”), including: (b b e Saiiia (2019 pled 48 )l dpuladll ol
14.1 Audit Opinion by an external company; A8 380 Ji e bt Zaal je g5 ,14.1
14.2 Letter of Representation; Jiadll s 14,2
14.3 RAS Methodology, Main Body and appendixes; s all 5 i i o el ( BN Ll ki dngi 14,3
14.4 RAS Cost Model; Al sl QU3 2K #3545, 14.4
14.5 RAS Inputs; A sl ol cdlae 14,5
14.6 RAS Separated Accounts; Aaiid 4 ) Aol slai cllus 14.6
14.7 RAS User Manual; and 3 Al Lpulad) ks ol )f i€ 14,7
14.8 Supporting files, such as Organizational Structure, 4 J pa¥! Ja s kil JSgel Jia ddaclall ciildl 14.8
Fixed asset Register, and Conversion Factors Jagaill Jal ge
15. The CRA has reviewed the RAS 2019 Final auiill jal jaiuly daal joy SYLAY! aplaii 4 culd 15
Submission and with this Order: U8 a3 a8l 13605 2019 aled 438 1 ualaal Slail il
shle
15.1 Closes the review of the RAS 2019; and plall 4G )l Auidaall QUi ol jaiid 5 Zaad je HlEA) 15,1
342019
15.2 Specifies outstanding issues that must be susl 38 o oy S Adleall Jilisad) any apa3 152
addressed by Ooredoo during the implementation of the 2020 el 48 N dslaall pUas 35 ol Lgtan po
RAS 2020.
2 LEGAL BASIS dgd gAY Luud) 2
2.1 Emiri Decision No 42 of 2014 2014 2l (42) 23 (5 a¥) IR g 2 gea sl 2.1

16.  Article (4) of Emiri Decision 42 of 2014 gives tothe 2014 4.1 42 48 ) 5 3a¥! o sua yall (e (4) 33l cidacl 16
CRA the responsibility for regulating the ICT and the Post  cilasladdl Lin sl i€ ahati 4 gue cVLaiY! sl 44 )
sector, as well as access to digital media, with the aim of i 1 Ll i Y U s sl o0 Sizad g jull ¢ Ua g iy Lyl
providing advanced and reliable communication services elail auesn (8 484 ga s 5 yhaia Jlall Clani anii Cragy @l
across the State. The CRA shall have the powers .odels )y le bl da DU Cladiall el dllias of iy Al
necessary to undertake the above. In particular, the RAS = dua w531 e 48 I dladll aUai Jeny ¢pa goadll 4ny o
provides the CRA with economic data and other aa ;Ui cilesledd als je 5 LlaBY) Gl CYLAY) apkais
information needed to fulfil the following responsibilities: AN il g punally ¢ Saiad

16.1 Encourage competition and prohibit or minimize —Jail o duilial) Leila) o Jleall jlas 5 dudliadl asiti 16,1
anti-competitive practices, prevent misuse by any person e Gagall 4l S 5 Jadis (gl alasiud selu) aiay dgia
or entity of its market dominance position, and take all (3 .z ¢4 salall) @lly Gaail da DU jpulaill 28 MGy ¢ guall
necessary measures to achieve this (ref. Article 4, c. 3);

16.2 Ensure interconnection and access for all users by  J3a (e Grerdiuall agasd J gea ol 5 i) Jana 5l Jania 16,2
setting conditions for effective interconnection and ¢4 salall dasl je oa ) duaill Jsea gl 5 il Jay l da g i g
access (ref. Article 4, c. 6); (¥a

cra.gov.qa



17. Further, the RAS is needed to fulfil the following
responsibilities, included in Article (15) of the Emiri
Decision:

17.1 Develop appropriate tariff regulations, giving
priority to the telecommunications market, or
telecommunications services according to market
requirements, and determine fees for retail and
wholesale (ref. Article 15, c. 2);

17.2 Set regulations for interconnection and access (ref.
Article 15, c. 5).

2.2 Telecommunication Law No 34 of 2006

18. Article 18 (8) of the Telecommunication Law (“the
Law”) cites the rights, obligations and terms of
interconnection and access, which are available to each
licensed service provider including the following:

(...)8. any obligations or requests to a dominant service
provider regarding interconnection and access as
specified by the General Secretariat and which relate to
its charges or calculation of costs or the requirements of
accounting separation pursuant to the rules of article
(24), (25) and (33) of this Law.

19. Article 24 provides that a Dominant Service
Provider (“DSP”) must provide interconnection and
access to all service providers on the same terms and
quality as it provides to itself or other affiliates. The RAS
process enables the identification of costs and leads to
ascertaining such equivalence.

20. Article 25 provides that the RAS itself is a direction
and instruction in respect of the rights and obligations of
DSPs regarding interconnection and access charges or
relating to calculation of costs or accounting separation.

21. The RAS is an essential part of identifying the cost
of efficient service provision for the purpose of ensuring
the tariffs of DSPs do not contain any excessive charges
(Article 29).

22. Article 32 enables CRA to require a cost study
comparable to the one carried out as part of the RAS.

23. Article 33 requires a DSP to adopt the RAS and
any other accounting or business practices as a means
to prevent anti-competitive conduct.

24. Aricle 62 enables CRA to obtain from a service
provider the information it needs to exercise its
regulatory powers including ensuring that DSPs comply

cra.gov.qa
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with their license obligations and meet the legal
requirements of the Law.

2.3 Executive By-Law for the

Telecommunication Law

25. Article 49(1) of the Executive By-Law for the
Telecommunications Law (“the By-Law”) requires DSPs
to meet any requirements relating to interconnection or
access charges.

26. Article 50(1) of the By-Law requires DSPs to take
direction from CRA to implement specific charges or
change such charges as determined by CRA. Article 50
(2) requires access charges of a DSP to be cost-based
and in accordance with rules or standards determined by
the CRA.

27. Article 50(3) requires a DSP to comply with any
orders applicable to any pricing, costing and cost
separation requirements as prescribed by the CRA.

28. Article 59 of the By-Law says that if CRA requires
a DSP to prepare or participate in the development of a
cost study and the DSP shall comply. Such a cost study
involves CRA deciding on cost categories, form,
approach, procedures and timing for the cost study and
its implementation (Article 59). The DSP can then be
required to adopt identified cost accounting practices to
facilitate the cost study or to achieve any other regulatory
purpose including the separation of accounts (Article 59).

2.4 Ooredoo’s Individual Licenses

29. On October 7, 2007, QTel was granted and issued
two telecommunications licenses to provide public
mobile and fixed telecommunications networks and
services (License for the provision of Public Mobile
Telecommunication Networks and Service ICTRA
08/07A and License for the provision of Public Fixed

Telecommunication Networks and Service ICTRA
08/07B).
30. Ooredoo is required under Sub-clause 14.2 to take

all reasonable and practicable steps and measures
necessary to adapt its business practices and processes
to facilitate the introduction and development of
competition as directed by CRA. The development of,
and the adoption of the RAS into its processes, are part
of this process.

31. Clause 11 of the Licenses places specific
obligations on Licensees to provide facilities and

cra.gov.qa
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services to wholesale customers in accordance with
pricing, interconnection and access prescribed by the
Regulatory Framework. The RAS exercise is part of
enabling the Licensee to fulfil this license requirement.

32. Clause 3 of Annex D applies special procedures to
DSPs, including prior review of new and modified tariffs.

33. Sub-clause 2.1 of Annex F of the Licenses states
that an interconnection or access agreement will contain
interconnection or access prices and any additional cost
components of the Licensee or the requesting licensee.
Such costs, and prices based on costs, will become
apparent during the RAS process and will enable the
Licensee and any requesting licensee to enter into
agreements based on efficient cost pricing and reduce
the instance of disputes over this.

34. Sub-clause 1.1 of Annex | of the Licenses clearly
states that when a DSP is ordered by CRA to prepare or
otherwise participate in a cost study, it will comply. Sub-
clause 1.2 of Annex | orders the compliance by a DSP
with a CRA direction to retain an independent auditor.
Sub-clause 1.3 of Annex | orders and directs the same
compliance regarding the adoption and implementation
of accounting procedures, and sub-clause 1.4 orders and
directs the same compliance regarding accounting
separation requirements.

2.5 Decision of the President of the
Communications Regulatory Authority
No. (4) of 2018 Issuing the Regulatory
Accounting System Order 2015+

35. The Regulatory Accounting System Order 2019+
(ref. CRARAC 2018/12/12, “RAS Order 2019+") set the
formal Instructions to Ooredoo to prepare and participate
in the further development of the RAS as approved by
CRA.

36. Section 3 sets the guidelines for the preparation of
RAS, including:

36.1
36.2
36.3
36.4
36.5
36.6
36.7

Objectives of the Regulatory Accounting System;
Accounting Principles;

Elements of the RAS;

Extent of the RAS;

Cost Base;

Cost Standard;

Cost Types;
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36.8 Cost and Revenue Allocation;

36.9 Transfer Charges;

36.10Cost of Capital;

36.11Working Capital;

36.12Costs Specific to Retail Markets; and

36.13Costs Specific to Wholesale Markets.

37. Section 4 sets requirements on Deliverables
Required on an Annual Basis, including:

37.1
37.2
37.3
374

Summary of the Deliverables;

RAS Methodology;

Electronic Cost Model;

Separated Accounts; and

37.5 Auditor and Audit Report.

38. Section 5 clarifies that Performance Bonds, could
be requested to Ooredoo by the CRA to secure the
fulfilment of the RAS obligations.

39. Section 6 defines the documents subject to
publication.

40. Section 7 sets Process and Timeframe for the
annual implementation of the RAS.

3 Closure of the RAS 2019 Review

41. The CRA has reviewed the RAS 2019 mainly
checking, among other things:

41.1 The solutions implemented by Qoredoo to fix the
outstanding issues from RAS 2017 & 2018;

41.2 The correctness of the methodologies suggested
by Ooredoo and their consistent implementation;

41.3 The reasonability of the input used to build the
drivers, analyzing both the trend of the input and of the
drivers over the years;

41.4 The consistency of the new RAS 2019 with the
Regulatory Accounting System Order 2019+ (ref.
CRARAC 2018/12/12);

41.5 The consistency of revenues and volumes used in
the RAS with those included in the MDDD reports.

42. Based on CRA’s review (ref. section 1 above), the
overall outcomes of RAS 2019 are sufficiently robust to
assist the CRA with its analysis and regulatory decisions.

43.
2019.

Accordingly, the CRA closes the review of the RAS
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44. However, the CRA is not fully satisfied with all
aspects of RAS 2019, and the related concerns shall be
addressed by Ooredoo in the implementation of the RAS
2020. A detailed list of CRA’'s concerns is set in the
Error! Reference source not found. to this Order.

45,
to:
45.1 Allocation to Markets, in particular to Market 8d;
45.2 Cost allocation and calculation of drivers for certain
network components;

45.3 Cost allocation of certain cost activities; and

45.4 Revenues and volumes.

In summary, the most relevant issues are related

4 Order

46. With the limitations highlighted above and detailed
in Error! Reference source not found., the CRA closes
the review of the RAS 2019.

47. Ooredoo is required to:

47.1 Address and fix all the outstanding issues listed in
Error! Reference source not found. to this Order within
the implementation of the RAS 2020;

47.2 Provide to the CRA all the information needed to
assess the fixing of the outstanding issues (e.g. drivers,
excel file with the relevant calculation, input used for
building the drivers, etc.) along with the RAS
deliverables;

47.3 Upon CRA’s invitation, to meet with the CRA no
later than September 1, 2021, for setting a detailed
timeframe for the implementation of the RAS 2020, for
CRA approval;

47.4 Pursuant clause 31 of Order on Consumer Fiber
Broadband and Business Fiber Broadband issued by the
CRA on July 17, 2017 (ref. CRARAC 2017/07/18),
deliver an updated FTTX model based on the audited
and approved RAS 2019 no later than 15 (fifteen) days
from the date of this Order.

5 Compliance, Monitoring and
Enforcement

5.1 Compliance

48. Ooredoo must comply fully with
Requirements included in the Order.

all the
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5.2 Monitoring

49. The CRA will monitor the compliance of Ooredoo
with this Order including the resolution of the outstanding
issues listed in Error! Reference source not found..
50. Specifically:

50.1 As first option, the CRA will look for solutions
agreed with Ooredoo to fix the outstanding issues; in
these cases, the CRA will then verify that the agreed
solutions have been implemented in the RAS 2020;
50.2 Where agreed solutions cannot be reached, the
CRA will mandate the solutions to Ooredoo and then
verify that the mandated solutions have been
implemented in the RAS 2020.

5.3 Enforcement

51. Inthe event of non-compliance, it shall result in one
or a combination of the following enforcement provisions
as stipulated under the Telecommunication Law:
51.1 Invoking the provisions of chapter sixteen (16) of
the Law, whereby the Licensee shall be subject to
criminal prosecution as a form of punishment for non-
compliance with the relevant provisions of the Law and
its license.
51.2 Such non-compliance shall under Article 70 be
punishable as an offence by a term of imprisonment not
exceeding two (2) years and or a fine not exceeding one
hundred thousand Riyals; or
51.3 Such non-compliance shall under Article 67 be
punishable as an offence by imposing a term of
imprisonment not exceeding one year and a fine not
exceeding one million Qatari Riyals; and
51.4 Under Article 71, the person responsible for the
actual management of the corporate entity, shall be
punished with the same penalties assigned to the acts
that are committed in violation of the rules of this law, if it
is proved that such person was aware of such acts or the
breach of his or her duties rendered upon him or her by
such management, had contributed to the offense; or
51.5 Refer the matter to the Penalty Committee set as
per Article 65 Bis of the Telecommunications Law.

- End of the document -
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