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Decision of the President of the
Communications Regulatory Authority No. (2)
of 2020 Issuing the Order to Ooredoo Q.P.S.C.

on Consumer Fiber Broadband Services
(Tariff C05-02)
The President of the Communications Regulatory
Authority,

Pursuant to the Telecommunications Law promulgated
by Law No. (34) of 2006 and its amendment, and the
Decision of the Board of the Supreme Council for
Information and Communication Technology No. (1) of
2009 on the promulgation of the Executive By-Law for
the Telecommunications Law, and

The Emiri Decree No. (42) of 2014 Establishing the
Communications Regulatory Authority, and

The Public Fixed and Mobile Telecommunications
Networks and Services Licenses of Ooredoo Q.P.S.C.
issued on October 7, 2007, and

The Decision of the President of the CRA No. (3) of
2018 issuing the Retail Tariff Instruction (ref. CRARAC
2018/11/15), and

Ooredoo’s Tariff Filing related to Consumer Fiber
Broadband Services (Tariff C05-02), and

After review and discussion with Ooredoo,

Has decided as follows:

Article 1
The introduction of Apple TV as outlined in the Tariff
“Consumer Fiber Broadband Services” (Tariff C05-02),
is approved as set out in the Order attached (ref:
CRARAC 2020/03/29 (“Order”)).

Article 2
Ooredoo must comply with the provisions of the Order.

Article 3
All relevant CRA departments shall implement this
Decision from the date of its issuance.

Mohammed Ali Al-Mannai
President of Communications Regulatory Authority

Issued on: March 29, 2020
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1 Introduction

1.1 Background

1. On March 12, 2020, Ooredoo Q.P.S.C.
(“Ooredoo”) submitted a Tariff Filing! asking the CRA
to approve the introduction of Apple TV as part of the
Tariff - Consumer Fiber Broadband Services (Tariff
C05-02, “Tariff”). The Tariff Filing included a Tariff
Document (“TD”) and a Cost Justification (“CJ”).

2. On March 16, 2020, Ooredoo submitted an
updated CJ.

3. This Order (“Order”) reflects the review, its
outcomes and the CRA’s decision on the proposed
introduction of Apple TV.

1.2 Description of the Apple TV Offer

4. Existing and New subscribers of any Ooredoo
ONE plan will have the option to purchase/claim one
Apple TV set-top box (“STB”).

6. Subscribers will be charged for Apple TV as
follows:

5.1 Existing customers residing on any Ooredoo ONE
plan up to and including 500 Mbps may purchase one
Apple TV STB at a full retail price of 770 QAR.

5.2 Existing customers residing on Ooredoo ONE
plans above 500 Mbps may claim one free Apple STB
providing the customer agrees to a “Commitment
Period” of twelve (12) months.

5.3 Existing Ooredoo ONE subscribers who upgrade
to Ooredoo ONE plans 150, 250 or 500 may purchase
one Apple STB for 385 QAR providing the customer
agrees to a “Commitment Period” of twelve (12)
months.

5.4 Existing Ooredoo ONE subscribers who upgrade
to Ooredoo ONE plans above 500Mbps, may claim
one free Apple STB purchase providing the customer
agrees to a “Commitment Period” of twelve (12)
months.

5.5 New subscribers to Ooredoo ONE 50 plan have
the option to buy Apple TV STB for 770 QAR.

1. Ref. Ooredoo Letter OQ/Reg-6410/2020-03, subject “Tariff filing — Introducing Apple TV".
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5.6 New subscribers to an Ooredoo ONE 150, 250
and 500 plans may purchase one Apple STB for 385
QAR providing the customer agrees to a
“Commitment Period” of twelve (12) months.

5.7 New subscribers to an Ooredoo ONE plan above
500 Mbps, may claim one free Apple STB providing
the customer agrees to a “Commitment Period” of
twelve (12) months.

6. The Commitment Period of twelve (12) months
applies to customers who selected Apple TV STB for
385 QAR or get it free of charge. Terminating or
downgrading within the Commitment Period from the
selected Ooredoo ONE plan will result in a penalty
charge of 385 QAR or 770 QAR.

7. The OTV content provided by Ooredoo via Apple
TV may differ from that provided over Ooredoo TV
STB. More details on this matter will be made
available to customers on Ooredoo website
(www.ooredoo.ga).

2 Legal Basis

The Telecommunications Law issued by Decree
No. 34, 2006 (“Telecommunications Law”) as
amended by Law No. 17 of 2017

8. Articles 4(4) and 4(8) allow the CRA to set and
enforce appropriate remedies “to prevent SPs from
engaging in or continuing anticompetitive practices”
and requires the CRA to safeguard “the interests of
Customers, including setting rules for tariff regulation
(...) and monitoring the terms and conditions of
telecommunications services”.

9. Article 26 empowers the CRA to “determine the
elements necessary for the provision of tariff offers,
their approval and publication in respect to
Telecommunications Services”.

10. Article 28 states “Dominant service providers shall
submit to the CRA the offers for the tariffs, prices and
charges of the telecommunications services in the
markets where they have been designated as
dominant service providers and obtain the prior
approval for them.”

11. Article 29 states “The tariff for telecommunications
services provided by dominant service providers shall
be based on the cost of efficient service provision and
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the tariff shall not contain any excessive charge shall
result from the dominant position that the service
provider enjoys”.

12. Article 43 states, that a Dominant Service Provider
(“DSP”) is prohibited from engaging in conducts and
activities considered as abuse of a dominant position.

The Executive By-Law of 2009 for the

Telecommunications Law (“By-Law”)

13. Article 6 empowers the CRA to take measures,
actions and decisions, as it deems appropriate to
ensure that Licensees and SPs comply with the
provisions of the Law, the By-Law and the provisions
of the individual licenses or to remedy their breaches.

14. Article 54 provides that the CRA shall have the
authority to review all SP Tariffs, including retail
Tariffs, and to determine any requirements regarding
Tariffs, their approval and publication, and the CRA
may issue regulations or orders to regulate the Tariffs
of SPs.

15. Article 56, applicable to DSPs, states “Tariffs that
are subject to filing with and approval by the CRA shall
enter into force only after they have been approved by
a decision from the CRA.”

16. Article 75 states: “Dominant Service Providers are
prohibited from undertaking any activities or actions
that abuse their dominant position. In addition to the
conduct and activities specifically identified in Article
43 of the Law, the CRA may prohibit any other action
or activities engaged in by a Dominant Service
Provider that the CRA determines to have the effect
or to be likely to have the effect of substantially
lessening competition in any telecommunications
market.”

Emiri Decree No. (42) of 2014 Establishing the
Communications Regulatory Authority (“Emiri
Decree”)

17. Article 4 of the Emiri Decree makes the CRA
responsible for regulating the communications,
information technology and the post sector, as well as
access to digital media, with the aim of providing
advanced and reliable Telecommunication Services
across the State.
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18. Article 15(2) requires the CRA to develop
appropriate Tariff regulations, giving priority to the
telecommunications market, or Telecommunications
Services according to market requirements, and
determine fees for retail and wholesale Tariffs.

Decision of the President of the Communications
Regulatory Authority No. 3 of 2018 Issuing the
Retail Tariff Instruction (ref. CRARAC 2018/11/15,
“RTI”)

19. Article 36, applicable to all Service Providers
(“SPs”) stated “A Tariff Filing is required for e.g. the
following cases: 36.1 New Standard Tariffs and
changes thereof, e.g. price increases”.

20. Article 38 requires the SP to “submit a Tariff Filing
consisting of: 38.1 The Tariff Document, as per the
template set out in Annex Il Tariff Document -
Template; 38.2 Where applicable, the Tariff
Document shall include a description of the specific
criteria that qualifies a Customer or group of
Customers for a Tariff ...”

21. Article 72 states “SPs are subject to a Minimum
Service Period of no longer than 3 (three) months,
unless a sulfficient justification is provided in a Tariff
Filling demonstrating the effective need for a longer
Minimum Service Period™.

22. While Article 73 states “In the event a Customer
wishes to cancel the service within the Minimum
Service Period, SPs are entitled to collect the
remaining fixed monthly charges for the Minimum
Service Period. This clause does not apply if the SP
changes the terms and conditions of a contract and,
as a consequence, the Customer wishes to cancel the
service whilst in the Minimum Service Period”.

23. Article 86 states “A DSP shall file its proposed
Tariffs for pre-approval in the form of a Tariff Filing as
per Table 5 above, which shall include: 86.1 The Tariff
Document in a form as per Annex Il of the RTI; 86.2
A cost justification, demonstrating the absence of anti-
competitive conduct®, which includes e.g. pricing

) g 0 "N LAY agdali A" (i (2) 15 salall iy 18
Glaadl o VLAY Gl Aogds¥) elac)y dsalial Ay yail)
L jadl) o gy padali il ) Gl g (3 suall clallaial T 5 iV Lasy)

et dlaall

M) Gldy 2018 4iud 3 a8 "CLaY) addaii L™ iy ) B
CRARAC (24l adJll) 4l cliy jaly dualdl) cilaladl)
(2018/11/15, “RTI”

e —cleadll cadie pran e didadl - 36 &8 sl Gaii 19
e A VAL Bl Lad oo sllaall 44 el Cala agaii Can :l
a3 Gl @l ) g aaall 4l cldy 2l 36,1 (JUal) o

ol & 3l e dlgle

Cale anay ol JIVI" Clardl) et e 38 a8 sald) i 20
gasalll B adna g Lesus b jaill 4385 38.1 100 sSall 4 il
e O Cany 38.2 54 i) A8 5 3 g -l Balall 3 3 ) )
de sanal 5l Jaeall manst ) Baaaall el Caiay e 485l o2

Sdal e s @lld g A8 el e J seanll ¢ Slanll (g

aally ol VI Aaaal) gas3e o oy adl e 72 50l [aii 21
s i e alle el (ADE)3 slaky ¥ Ley deadll sad Y
b)iﬂ‘_f)‘y\ aal) %MWBJ}}AJP}F}:}MJ‘:\“M&A&

24,040

ea) & Jandl e 5 e Jla 8l e 73 o) ati e 22
Jaasd Gadll aial 3oy diimd cdasall V) sl 500 oL deadl)
O e dwaall oY) aall s i e diaiual) Addiall 4 il a se )
Loadll ela) 8 ey Jsendl S 13 Le Jla 8 4y Jeny Y 2l 12
Aaadl) adie 5 Canny Glld gy - sannall 0N aall 5 5 oLl U8

AR PR AP

Dbl adll adie e cad il e 86 48 salll i 23
b ol il e i) Cale 5y sa b A i) 48 il o
e Aiuuall 4881 gall o Jpanll @lld g odlef 2l il 5 a8 5 J saall
Galal) 8521 5l Lpally 48 a3l 4855 86.1 b b e of e
A8l ¢y jae 86.2 5 48 3l iy jath Aaldl) iladdadl) e EE)
Jadi Cuny Fadliall Laslio Sl 5ag p2e o o8 S

2 For example for business Tariffs a) long contract periods for Customer specific backhaul capacity acquired from a third SP, which is otherwise a stranded cost b) high upfront costs for Customer

specific/network specific CPE and c) conditions in a tender situation resulting in a Bespoke Tariff can be a justification for an extended Minimum Service Period.
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below cost* or excessive pricing®. ... 86. 3 Proof that
the DSP has provided or will be providing (a)
corresponding wholesale service(s) to the Retail Offer
in order to enable other SPs to replicate the Retail
Offer of the DSP. The CRA will weight up the
relevance of this requirement in terms of advantages
and disadvantages for Customers and competition for
each Tariff Filing by a DSP; and 86.4 All other
information specifically required as per the RTI.”

24, Article 87 requires the CRA to review the Tariff
Filing submitted for pre-approval by the DSP.

25. Article 88 states “When a complete Tariff Filing
has been received, the CRA will have 10 (ten) working
days to (a) approve or (b) object to the Tariff or (c)
extend the period for review”.

26. Article 90 empowers the CRA to request in writing
further information from the DSP in relation to the
Tariff Filing.

27. Article 93 states “The CRA’s decision shall be
notified to the DSP in an Order providing reasons for
such decision”.

28. Article 94 states “If concerns regarding a Tariff
arise after it has been approved by the CRA and
introduced in the market, the CRA may initiate an ex-
post review of the Tariff”.

3 CRA’s Review of the Tariff Filing

3.1 Review of the Tariff Document

29. The TD filed by Ooredoo on March 12, 2020, and
updated CJ on March 16, 2020 is compliant with:
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subsidize another Telecommunications Service supplied 9- Performing any actions that have the effect of substantially lessening competition in any telecommunications market. Also ref. to

Competition Policy - Explanatory Document dated October 21, 2015, Section 2 and 3.
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29.1 Article 39 of the RTI, requiring that e.g. it is
submitted in word format, written in plain language
and easily understood by a typical customer, contains
and fully discloses in detail all terms and conditions,
etc.; and

29.2 Article 86.1 of the RTI, requiring the TD to be in
a form as per Annex Il of the RTI.

3.2 Review of the Cost Justification

30. The updated CJ filed on March 16, 2020 is
compliant with Article 86.2 of the RTl as it:

30.1 Demonstrates that the introduction of the Apple
TV will keep profitable the fiber broadband portfolio;

30.2 Includes a detailed breakdown of the revenue
components, including the number of Customers
expected to move to the Apple TV; and

30.3 Comprises a detailed breakdown of the cost
components sourced from the Regulatory Accounting
System (“RAS”).

3.3 Corresponding Wholesale
Service(s)

31. Article 86.3 of the RTI requires proof that the DSP
has provided or will be providing (a) corresponding
wholesale service(s) to the Retail Offer in order to
enable other SPs to replicate the Retail Offer of the
DSP.

32. The same Article requires the CRA to weight up
the relevance of this requirement in terms of
advantages and disadvantages for Customers and
competition for each Tariff Filing by a DSP.

33. The CRA notes that this Tariff is replicable in the
areas covered with fiber by Ooredoo main competitor.

4 Order to Ooredoo

34. The CRA approves the introduction of Apple TV
within the Tariff - Consumer Fiber Broadband
Services (Tariff C05-02) as per related terms and
conditions included in the TD filed with the CRA on
March 12, 2019 and the updated CJ filed with the CRA
on March 16, 2020.
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35. After the introduction of the Apple TV, Ooredoo
must include in the next CJ submitted to the CRA the
actual number of customers that have purchased the
Apple TV.

5 Compliance, Monitoring and
Enforcement

5.1 Compliance

36. Ooredoo shall comply fully with any and all
provisions included in the Order.

5.2 Monitoring

37. The CRA will monitor the compliance of Ooredoo
with the Order, specifically but not limited to the
introduction of Apple TV into the market.

38. Monitoring will be carried out, specifically but not
limited to:

38.1 Checking Ooredoo’s website to verify that the
approved Tariff Document has been published; and

38.2 Investigations performed by the CRA.

5.3 Enforcement

39. In the event of non-compliance, it shall result in
one or a combination of the following enforcement
provisions as stipulated under the Telecommunication
Law:

39.1 Invoking the provisions of chapter sixteen 16 of
the Law, whereby the SP shall be subject to criminal
prosecution as a form of punishment for non-
compliance with the relevant provisions of the Law
and its license;

39.2 Invoking the provision of Article 62-bis of the
Telecommunication Law, whereby non-compliance is
punishable with the imposition of one or more of the
administrative penalties that are set out in Schedule 1
of the Law.

- End of the document -

O " s S et Ll amy " g3y )" RS e g .35
PO 03 5" 6l s ) 5ald ) e Maall Laill 3a) iYL

AN 5 & g SN 5

JEiaY) 5.1

Y138 8 ela Lay Al QU " sy 5l 38,57 e ey 36
.eLSAi e

Lall 5,2

A8 " Jlia) 520 Ad) yo e "YU adaii A" Jaxin 37
dany Glo Al julaall Ga s elld g claal) Habiall 5a3U " s ) f
Laad Jial dball @iy jeasll Y Jid) Jue e 5 (a gadl)
Gamdl () " s Rl

b Lo sl dimy Jodi Of e caajll Ales o) 5a) i .38
pandl Y JE Jae e

U Jal g " sl AS 58" I g SSIY 8 sall (e 35l 38,1
¢l 43)&3” M:ﬂ} ).&4 e

ML) o Aa" U8 (e liadl o] ) 38.2
Wiy 5.3

AlSal aal ki elly e (o yh 4l (JUY) axe Als 339
058 e jagaie g LS lgie de sana sl 4000 Al
‘ylasy)

e Gl Juadll b Lggle (ja seaid) ASaYL #laia Y1 39,1
Alial) daSlaall Loaa gy deadll adie puady Cua <58 (10 (16)
I3 AlSaYI 3 s L JUeY) aned 4 il JISET (e JSIS
s paldl) Gand Sl (e g 53l (e Alial)

Cun ) )Se B2 a8 sl B Adle a gl s La zlaiaY1 39,2
Clgial) e ST gl saal 5 Ay ghe ks JUieY) axe e ilad
Ol 8 el 18 Jsanll 8 daia all 4 laY)

- Alical) dilgs -

10/10



