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1. Application of Tariff 

1.1 This tariff is neither a special promotion nor a readjustment. 

1.2 This tariff will be effective as of the date established in this tariff and will 
automatically cease being effective if Qtel publishes a new tariff for this service 
or publishes notification on its webpage that this tariff is no longer effective.   

1.3 From time to time Qtel may publish promotions and readjustments on its 
webpage or by other means.  Such promotions and readjustments will 
automatically modify this tariff as specified by Qtel as of the date Qtel publishes 
such promotions or readjustments. 

1.4 This Service Tariff governs the provision of Corporate International Services. 

2. Definitions: 

2.1 Call Charges – the charges for the local and international calls per unit of time at 
the rate set out herein and payable monthly at the end of the billing cycle for 
charges incurred.  

2.2 Caller Line Identity Presentation (CLIP) – A service feature that discloses to the 
User the number from which the incoming call is being placed by displaying it 
on a compatible terminal device.  Compatible terminal devices are not included 
in the service and must be purchased separately. 

2.3 Call Waiting – A service feature that alerts the Subscriber, while on an 
established call, of an incoming call and allows the Subscriber to switch between 
the calls.   

2.4 Call Holding – A service feature that allows the Subscriber to put a call on hold 
while placing or answering another call. 

2.5 Conference Calling – A service feature that allows the subscriber to conduct a 
call with three parties at one time. 

2.6 Demarcation point – the point of interface between the Subscriber-managed 
equipment and the Qtel-managed equipment.  The Demarcation point is also 
referred to as the “Service Access Point” (SAP). 

2.7 Hot Line Service – A service feature that configures a line to automatically dial a 
pre-set number when the handset is lifted. 

2.8 Monthly Rental Fee –The monthly subscription fee identified in this Tariff.   

2.9 Qtel – Qatar Telecom (Q.S.C) 

2.10 Service – Corporate voice and associated telecommunications services provided 
using Qtel’s landline facilities. 
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2.11 Subscriber –The person or entity that enters into an agreement with Qtel to 
receive and pay for Service. 

2.12 User – The natural person who actually uses the service. 
 
3. General 

3.1 Commencement of Service:  You will be assigned a fixed phone number(s) 
according to availability.  The Service shall commence from the Service 
connection date. 

3.2 Minimum Service Period: Unless otherwise agreed to, the initial term for the 
Service is three (3) months from the date of Commencement of Service. 

3.3 Itemized Billing for International, Mobile and Value Added Services: Your 
billing statement will itemize your charges separately namely, for calls made to a 
mobile phone, value added services, and/or to international calls. 

3.4 Responsibility for Service:  Qtel is responsible for service only up to the 
Demarcation Point and shall not be responsible for any quality of service, 
continuity of service or other matters impacted by subscriber cabling, equipment 
or other facilities on the subscriber’s side of the Demarcation Point. 

4. International Calling Rates 

4.1 The following rates are applicable for calls placed from Qatar to international 
destinations specified. 

4.2 Peak rate applies from 7am to 7pm on all weekdays (Saturday to Thursday), and 
off-peak rate applies from 7 pm to 7am on all week days, all day on Fridays. 

4.3 The billing interval for international calls is 15 seconds. 

4.4 Operator Assisted Calls: 

4.4.1 Station-to-station calls: Minimum charge equivalent to 3 minutes of 
normal charges 

4.4.2 Person-to-person calls: a fee equivalent to one minute. 

4.4.3 A surcharge of QR 4.00 per call is charged for operator assisted calls to all 
destinations except those to which IDD service is not available. 
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4.5 Standard International Direct Dial Rates 
 

Country Fixed Peak 
QR/Min 

Fixed Off Peak 
QR/Min 

Bahrain 1.64 1.08 
Bahrain mobile 1.64 1.08 
Kuwait 1.64 1.08 
Kuwait mobile 1.64 1.08 
Oman 1.64 1.08 
Oman mobile 1.64 1.08 
Saudi Arabia 1.64 1.08 
Saudi Arabia mobile 1.64 1.08 
UAE 1.64 1.08 
UAE mobile 1.64 1.08 
Algeria 2.08 1.64 
Algeria mobile 2.08 1.64 
Djibouti 2.08 1.64 
Djibouti mobile 2.08 1.64 
Egypt 2.08 1.64 
Egypt mobile 2.08 1.64 
Iraq 2.08 1.64 
Iraq mobile 2.08 1.64 
Jordan 2.08 1.64 
Jordan mobile 2.08 1.64 
Lebanon 2.08 1.64 
Lebanon mobile 2.08 1.64 
Libya 2.08 1.64 
Libya mobile 2.08 1.64 
Mauritania 2.08 1.64 
Mauritania mobile 2.08 1.64 
Morocco 2.08 1.64 
Morocco mobile 2.08 1.64 
Palestine 2.08 1.64 
Palestine mobile 2.08 1.64 
Somalia 2.08 1.64 
Somalia mobile 2.08 1.64 
Sudan 2.08 1.64 
Sudan mobile 2.08 1.64 
Syria 2.08 1.64 
Syria mobile 2.08 1.64 
Tunisia 2.08 1.64 
Tunisia mobile 2.08 1.64 
Yemen 2.08 1.64 
Yemen mobile 2.08 1.64 
Angola 2.64 1.92 
Angola mobile 2.64 1.92 
Ascension 2.64 1.92 
Ascension mobile 2.64 1.92 
Benin 2.64 1.92 
Benin mobile 2.64 1.92 
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Botswana 2.64 1.92 
Botswana mobile 2.64 1.92 
Burkina Fasso 2.64 1.92 
Burkina Fasso mobile 2.64 1.92 
Burundi 2.64 1.92 
Burundi mobile 2.64 1.92 
Cameroon 2.64 1.92 
Cameroon mobile 2.64 1.92 
Cape Verde Island 2.64 1.92 
Cape Verde Island mobile 2.64 1.92 
Central African Rep. 2.64 1.92 
Central African Rep. mobile 2.64 1.92 
Chad 2.64 1.92 
Chad mobile 2.64 1.92 
Comoros 2.64 1.92 
Comoros mobile 2.64 1.92 
Congo 2.64 1.92 
Congo mobile 2.64 1.92 
Equatorial Guinea 2.64 1.92 
Equatorial Guinea mobile 2.64 1.92 
Eritrea 2.64 1.92 
Eritrea mobile 2.64 1.92 
Ethiopia 2.64 1.92 
Ethiopia mobile 2.64 1.92 
Gabon 2.64 1.92 
Gabon mobile 2.64 1.92 
Gambia 2.64 1.92 
Gambia mobile 2.64 1.92 
Ghana 2.64 1.92 
Ghana mobile 2.64 1.92 
Guinea Bissau 2.64 1.92 
Guinea Bissau mobile 2.64 1.92 
Guinea Rep. 2.64 1.92 
Guinea Rep  mobile 2.64 1.92 
Ivory Coast 2.64 1.92 
Ivory Coast mobile 2.64 1.92 
Kenya 2.64 1.92 
Kenya mobile 2.64 1.92 
Lesotho 2.64 1.92 
Lesotho mobile 2.64 1.92 
Liberia 2.64 1.92 
Liberia mobile  2.64 1.92 
Madagascar 2.64 1.92 
Madagascar mobile 2.64 1.92 
Malawi 2.64 1.92 
Malawi mobile 2.64 1.92 
Mali 2.64 1.92 
Mali mobile 2.64 1.92 
Mauritius 2.64 1.92 
Mauritius mobile 2.64 1.92 
Mayotte 2.64 1.92 
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Mayotte mobile  2.64 1.92 
Mozambique 2.64 1.92 
Mozambique mobile 2.64 1.92 
Namibia 2.64 1.92 
Namibia mobile 2.64 1.92 
Niger 2.64 1.92 
Niger mobile 2.64 1.92 
Nigeria 2.64 1.92 
Nigeria mobile 2.64 1.92 
Reunion 2.64 1.92 
Reunion mobile 2.64 1.92 
Rwanda 2.64 1.92 
Rwanda mobile 2.64 1.92 
Sao Tome Principe 3.76 2.96 
Sao Tome Principe mobile 3.76 2.96 
Senegal 2.64 1.92 
Senegal mobile 2.64 1.92 
Seychelles 2.64 1.92 
Seychelles mobile  2.64 1.92 
Sierra Leone 2.64 1.92 
Sierra Leone mobile 2.64 1.92 
South Africa 2.64 1.92 
South Africa mobile 2.64 1.92 
St. Helena 3.76 2.96 
St. Helena mobile 3.76 2.96 
Swaziland 2.64 1.92 
Swaziland mobile 2.64 1.92 
Tanzania 2.64 1.92 
Tanzania mobile 2.64 1.92 
Togo 2.64 1.92 
Togo mobile 2.64 1.92 
Uganda 2.64 1.92 
Uganda mobile 2.64 1.92 
Zaire 2.64 1.92 
Zaire mobile 2.64 1.92 
Zambia 2.64 1.92 
Zambia mobile 2.64 1.92 
Zimbabwe 2.64 1.92 
Zimbabwe mobile 2.64 1.92 
Alaska 2.08 1.64 
Alaska mobile 2.08 1.64 
Anguilla 2.08 1.64 
Anguilla mobile 2.08 1.64 
Antigua & Barbuda 2.08 1.64 
Antigua & Barbuda mobile 2.08 1.64 
Argentina 2.08 1.64 
Argentina mobile 2.08 1.64 
Aruba 2.08 1.64 
Aruba mobile 2.08 1.64 
Bahamas 2.08 1.64 
Bahamas mobile 2.08 1.64 
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Barbados 2.08 1.64 
Barbados mobile 2.08 1.64 
Belize 2.08 1.64 
Belize mobile 2.08 1.64 
Bermuda 2.08 1.64 
Bermuda mobile 2.08 1.64 
Bolivia 2.08 1.64 
Bolivia mobile 2.08 1.64 
Brazil 2.08 1.64 
Brazil mobile 2.08 1.64 
Canada 2.08 1.64 
Canada mobile 2.08 1.64 
Cayman Island 2.08 1.64 
Cayman Island mobile 2.08 1.64 
Chile 2.08 1.64 
Chile mobile 2.08 1.64 
Colombia 2.08 1.64 
Colombia mobile 2.08 1.64 
Costa Rica 2.08 1.64 
Costa Rica mobile 2.08 1.64 
Cuba 3.76 2.96 
Cuba mobile 3.76 2.96 
Dominica 2.08 1.64 
Dominica mobile 2.08 1.64 
Dominican Rep. 2.08 1.64 
Dominican Rep. mobile 2.08 1.64 
Ecuador 2.08 1.64 
Ecuador mobile 2.08 1.64 
El Salvador 2.08 1.64 
El Salvador mobile 2.08 1.64 
Falkland Island 2.08 1.64 
Falkland Island mobile 2.08 1.64 
French Guiana 2.08 1.64 
French Guiana mobile 2.08 1.64 
Grenada 2.08 1.64 
Greneda mobile 2.08 1.64 
Guadeloupe 2.08 1.64 
Guadeloupe mobile 2.08 1.64 
Guatemala 2.08 1.64 
Guatemala mobile 2.08 1.64 
Guyana 2.08 1.64 
Guyana mobile 2.08 1.64 
Haiti 2.08 1.64 
Haiti mobile 2.08 1.64 
Hawaii 2.08 1.64 
Hawaii mobile 2.08 1.64 
Honduras 2.08 1.64 
Honduras mobile 2.08 1.64 
Jamaica 2.08 1.64 
Jamaica mobile  2.08 1.64 
Martinique 2.08 1.64 
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Martinique mobile 2.08 1.64 
Mexico 2.08 1.64 
Mexico mobile 2.08 1.64 
Montserrat 2.08 1.64 
Montserrat mobile 2.08 1.64 
Netherland Antilles 2.08 1.64 
Netherland Antilles mobile 2.08 1.64 
Nicaragua 2.08 1.64 
Nicaragua mobile 2.08 1.64 
Panama 2.08 1.64 
Panama mobile 2.08 1.64 
Paraguay 2.08 1.64 
Paraguay mobile 2.08 1.64 
Peru 2.08 1.64 
Peru mobile 2.08 1.64 
Puerto Rico 2.08 1.64 
Puerto Rico mobile 2.08 1.64 
St. Kitts Nevis 2.08 1.64 
St. Kitts Nevis mobile 2.08 1.64 
St. Lucia 2.08 1.64 
St. Lucia mobile 2.08 1.64 
St. Pierre Et Miquelon 2.08 1.64 
St. Pierre Et Miquelon 
mobile 2.08 1.64 
St. Vincent 2.08 1.64 
St. Vincent mobile 2.08 1.64 
Surinam 2.08 1.64 
Surinam mobile  2.08 1.64 
Trinidad & Tobago 2.08 1.64 
Trinidad & Tobago mobile 2.08 1.64 
Turks & Caicos Isl. 2.08 1.64 
Turks & Caicos Isl. Mobile 2.08 1.64 
Uruguay 2.08 1.64 
Uruguay mobile 2.08 1.64 
USA 2.08 1.64 
USA mobile 2.08 1.64 
Venezuela 2.08 1.64 
Venezuela mobile 2.08 1.64 
Virgin Island (British) 2.08 1.64 
Virgin Island (British) 
Mobile 2.08 1.64 
Virgin Island (US) 2.08 1.64 
Virgin Island (US) mobile 2.08 1.64 
AFGAN 2.64 1.92 
AFGAN mobile 2.64 1.92 
Bangladesh 2.64 1.92 
Bangladesh mobile 2.64 1.92 
Bhutan 2.64 1.92 
Bhutan mobile 2.64 1.92 
Burma (Myanmar) 2.64 1.92 
Burma (Myanmar) mobile 2.64 1.92 
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India 2.64 1.92 
India mobile 2.64 1.92 
Iran 2.64 1.92 
Iran mobile 2.64 1.92 
Maldives 2.64 1.92 
Maldives mobile 2.64 1.92 
Mongolia 2.64 1.92 
Mongolia mobile 2.64 1.92 
Nepal 2.64 1.92 
Nepal mobile 2.64 1.92 
Pakistan 2.64 1.92 
Pakistan mobile 2.64 1.92 
Sri Lanka 2.64 1.92 
Sri Lanka mobile  2.64 1.92 
Brunei 2.64 1.92 
Brunei mobile 2.64 1.92 
China 2.64 1.92 
China mobile 2.64 1.92 
Diego Garcia 3.76 2.96 
Diego Garcia mobile 3.76 2.96 
Hong Kong 2.64 1.92 
Hong Kong mobile 2.64 1.92 
Indonesia 2.64 1.92 
Indonesia mobile 2.64 1.92 
Japan 2.64 1.92 
Japan mobile 2.64 1.92 
Kampuchea (Cambodia) 2.64 1.92 
Kampuchea (Cambodia) 
mobile 2.64 1.92 
Korea North 2.64 1.92 
Korea North mobile 2.64 1.92 
Korea South 2.64 1.92 
Korea South mobile  2.64 1.92 
Laos 2.64 1.92 
Laos mobile 2.64 1.92 
Macau 2.64 1.92 
Macau mobile 2.64 1.92 
Malaysia 2.64 1.92 
Malaysia mobile 2.64 1.92 
Philippines 2.64 1.92 
Philippines mobile 2.64 1.92 
Singapore 2.64 1.92 
Singapore mobile 2.64 1.92 
Taiwan 2.64 1.92 
Taiwan mobile 2.64 1.92 
Thailand 2.64 1.92 
Thailand mobile 2.64 1.92 
Vietnam 2.64 1.92 
Vietnam mobile  2.64 1.92 
Albania 2.08 1.64 
Albania mobile  2.08 1.64 
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Andorra 2.08 1.64 
Andorra mobile 2.08 1.64 
Armenia 2.08 1.64 
Armenia mobile 2.08 1.64 
Austria 2.08 1.64 
Austria mobile  2.08 1.64 
Azerbaijan 2.08 1.64 
Azerbaijan mobile 2.08 1.64 
Azores 2.08 1.64 
Azores mobile 2.08 1.64 
Belarus 2.08 1.64 
Belarus mobile 2.08 1.64 
Belgium 2.08 1.64 
Belgium mobile 2.08 1.64 
Bosnia 2.08 1.64 
Bosnia mobile 2.08 1.64 
Bulgaria 2.08 1.64 
Bulgaria mobile 2.08 1.64 
Canary Island 2.08 1.64 
Canary Island 2.08 1.64 
Croatia 2.08 1.64 
Croatia mobile 2.08 1.64 
Cyprus 2.08 1.64 
Cyprus mobile 2.08 1.64 
Czech Republic 2.08 1.64 
Czech Republic mobile 2.08 1.64 
Denmark 2.08 1.64 
Denmark mobile 2.08 1.64 
Estonia 2.08 1.64 
Estonia mobile 2.08 1.64 
Faroe Island 2.08 1.64 
Faroe Island mobile 2.08 1.64 
Finland 2.08 1.64 
Finland mobile  2.08 1.64 
France 2.08 1.64 
France mobile 2.08 1.64 
Georgia Rep 2.08 1.64 
Georgia Rep mobile 2.08 1.64 
Germany 2.08 1.64 
Germany mobile 2.08 1.64 
Gibraltar 2.08 1.64 
Gibraltar mobile 2.08 1.64 
Greece 2.08 1.64 
Greece mobile 2.08 1.64 
Greenland 2.48 1.92 
Greenland mobile 2.48 1.92 
Hungary 2.08 1.64 
Hungary mobile 2.08 1.64 
Iceland 2.08 1.64 
Iceland mobile 2.08 1.64 
IRELAND 2.08 1.64 
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Ireland mobile 2.08 1.64 
Italy 2.08 1.64 
Italy mobile  2.08 1.64 
Kazakhstan 2.08 1.64 
Kazakhstan mobile 2.08 1.64 
Kyrgystan 2.08 1.64 
Kyrgystan mobile 2.08 1.64 
Latvia 2.08 1.64 
Latvia mobile 2.08 1.64 
Liechtenstein 2.08 1.64 
Liechtenstein mobile 2.08 1.64 
Lithuania 2.08 1.64 
Lithuania mobile 2.08 1.64 
Luxembourg 2.08 1.64 
Luxembourg mobile 2.08 1.64 
Macedonia 2.08 1.64 
Macedonia mobile 2.08 1.64 
Madeira 2.08 1.64 
Madeira mobile 2.08 1.64 
Malta 2.08 1.64 
Malta mobile 2.08 1.64 
Moldova 2.08 1.64 
Moldova mobile 2.08 1.64 
Monaco 2.08 1.64 
Monaco mobile 2.08 1.64 
Netherlands 2.08 1.64 
Netherlands mobile 2.08 1.64 
Norway 2.08 1.64 
Norway mobile 2.08 1.64 
Poland 2.08 1.64 
Poland mobile  2.08 1.64 
Portugal 2.08 1.64 
Portugal mobile 2.08 1.64 
Romania 2.08 1.64 
Romania mobile 2.08 1.64 
Russia 2.08 1.64 
Russia mobile 2.08 1.64 
San Marino 2.08 1.64 
San Marino mobile 2.08 1.64 
Slovak Rep. 2.08 1.64 
Slovak Rep. mobile 2.08 1.64 
Slovenia 2.08 1.64 
Slovenia mobile 2.08 1.64 
Spain 2.08 1.64 
Spain mobile 2.08 1.64 
Sweden 2.08 1.64 
Sweden mobile 2.08 1.64 
Switzerland 2.08 1.64 
Switzerland mobile 2.08 1.64 
Tajikistan 2.08 1.64 
Tajikistan mobile 2.08 1.64 



Qtel Initial Tariff No 110: Corporate International Service   
 Effective Date: January 6, 2008 
   

Version 1.0 11

Turkey 2.08 1.64 
Turkey mobile 2.08 1.64 
Turkmenistan 2.08 1.64 
Turkmenistan mobile 2.08 1.64 
UK 2.08 1.64 
UK mobile 2.08 1.64 
Ukraine 2.08 1.64 
Ukraine mobile 2.08 1.64 
Uzbekistan 2.08 1.64 
Uzbekistan mobile 2.08 1.64 
Vatican 2.08 1.64 
Vatican mobile 2.08 1.64 
Yugoslavia 2.08 1.64 
Yugoslavia mobile 2.08 1.64 
Australia 2.08 1.64 
Australia mobile 2.08 1.64 
Australian Ext. Terr. 3.76 2.96 
Australian Ext. Terr. Mobile 3.76 2.96 
Christmas Island 2.08 1.64 
Christmas Island mobile 2.08 1.64 
Cocos (Keeling Isl) 2.08 1.64 
Cocos (Keeling Isl) mobile 2.08 1.64 
Cook Island 2.08 1.64 
Cook Island mobile 2.08 1.64 
Fed. States of Micronesia 2.08 1.64 
Fed. States of Micronesia 2.08 1.64 
Fiji 2.08 1.64 
Fiji mobile 2.08 1.64 
French Polynesia 2.08 1.64 
French Polynesia mobile 2.08 1.64 
Guam 2.08 1.64 
Guam mobile 2.08 1.64 
Kiribati 2.08 1.64 
Kiribati mobile 2.08 1.64 
Mariana Island 2.08 1.64 
Mariana Island mobile 2.08 1.64 
Marshall Island 2.08 1.64 
Marshall Island mobile 2.08 1.64 
Nauru 3.76 2.96 
Nauru mobile 3.76 2.96 
New Caledonia 2.08 1.64 
New Caledonia mobile 2.08 1.64 
New Zealand 2.08 1.64 
New Zealand mobile 2.08 1.64 
Niue Island 2.08 1.64 
Niue Island mobile 2.08 1.64 
Norfolk Island 3.76 2.96 
Norfolk Island mobile 3.76 2.96 
Palau 2.08 1.64 
Palau mobile 2.08 1.64 
Papua New Guinea 2.08 1.64 
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Papua New Guinea mobile  2.08 1.64 
Samoa US 2.08 1.64 
Samoa US mobile 2.08 1.64 
Samoa Western 2.08 1.64 
Samoa Western mobile 2.08 1.64 
Solomon Islands 2.08 1.64 
Solomon Islands mobile 2.08 1.64 
Tahiti 2.08 1.64 
Tahiti mobile 2.08 1.64 
Tonga 2.08 1.64 
Tonga mobile 2.08 1.64 
Tuvalu 2.08 1.64 
Tuvalu mobile 2.08 1.64 
Vanuatu 2.08 1.64 
Vanuatu mobile 2.08 1.64 
Wallis & Futuna 3.76 2.96 
Wallis & Futuna mobile 3.76 2.96 
Inmarsat 30 30 
Iridium 30 30 
Iridium Local 16 16 
Sky Phone 36 36 
Thuraya 4 4 
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