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ARTICLE 1 -
INTERPRETATION
The terms, words and phrases used in this Numbering
Regulation (the "Regulation™), shall have the same
meaning as are ascribed to them in the
Telecommunications Law promulgated by Decree
Law No. 34 of 2006 (the "Telecommunications
Law") including as varied by Law No. 17 of 2017
amending the Telecommunications Law, and the
Executive By-Law 1 of 2009 on the promulgation of
the Executive Regulation for the Telecommunications
Law (the "By-Law"), and the National Numbering
Plan (the “National Numbering Plan" or "NNP”)
unless otherwise expressly defined in the Regulation
or the context in which they are used requires
otherwise.

The terms listed below have the corresponding

DEFINITIONS  AND
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meanings:

Application

Assigned
Number(s)

Charitable
Organization
or Committee

ETR Number

Interconnection
Agreement

Number
Management
System or NMS

Means a Service Provider's application to
the CRA to request an Allocation of
Numbers.

Means one or more Numbers that a Service
Provider has identified in its Allocated
Number blocks for use by a named
Customer and in service with that
Customer.

Means a group of natural persons or legal
entities engaging jointly in charitable or
humanitarian activity, not intending to
achieve profit or engage in political
matters, as stipulated in Law No.15 of
2014 Regulating Charitable Activities.

Means Numbers deemed to be easy to
remember for a Customer which does
include but is not limited to "golden”,
“star” or “special” Numbers.

Means an agreement between Service
Providers providing for Interconnection,
including  Reference  Interconnection
Offers applicable to Dominant Service
Providers, all of which are subject to
policies determined by the CRA pursuant
to the Telecommunications Law and the
By-Law.

Means an online system that provides the
CRA with capability to administer and
maintain ~ Numbering  resources in
accordance with the National Numbering
Plan.

Number Means a Number Portability administration
Portability service to manage the Number Portability
Administration  systems, operations, processes and
Service or procedures in Qatar, including the
NPAS provision of ports.

Numbering Means the person nominated as such by a
Manager Service Provider as the person authorised
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to handle and responsible for handling
Numbering matters on behalf of the Service
Provider, including applying for an
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Quarantine

Shared Cost

Shared
Revenue

Signalling Point

Special Service

Utilisation

Virtual PBX
and Private
Network

1.3 The Annexures to this Regulation form part of the
Regulation.
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Allocation of Numbers and all other
matters relating to Numbering.

Means the process by which a Number
ceases to be attached to an active service or
is withdrawn from Allocation, for whatever
reason, and that has been identified as not
to be re-used for a maximum period of six
months unless otherwise agreed or directed
in writing by the CRA, and "Quarantined"
has a corresponding meaning.

For the avoidance of doubt, the Quarantine
period starts at the end of any ‘recharge’,
‘grace’ and ‘suspension’ periods, which
may not exceed 10 months in total.

Means a service where the calling and
called Customers each pay a portion of the
call costs to the Service Provider(s).
Means a service where the called Customer
and the Service Provider(s) share the
revenue received from the called Customer
for the call.

Means a node in a signalling network that
originates and  receives  signalling
messages, or transfers signalling messages
from one signalling link to another, or both.

Means a service where the called Customer
pays part of the cost of the call (for
example, Freefone and Shared Cost calls)
or the calling Customer pays an additional
amount for the call to include a payment for
the service accessed (for example, Shared
Revenue or Premium rate calls).

Means the proportion of a Numbering
resource assigned to Customers expressed
as a percentage of the Numbering resource
allocated to a Service Provider.

% Utilisation = (Total Assigned Numbers
in Number block / Block Size) * 100

% ETR Numbers in block = ((Available
ETR Numbers + Assigned active ETR
Numbers) / Block Size) * 100

Where:

Total Assigned Numbers = Assigned
Active Numbers + assigned Quarantine
Numbers + Assigned Active ETR Numbers
Assigned Active Numbers = Numbers in
use by Customers + Numbers ported to
another Service Provider + Numbers used
for roaming service.

Means a Private Exchange Branch (PBX)
and private network (or similar
functionality) that is provided to a
Customer through software products on a
network owned and managed by a Service
Provider.
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Unless otherwise expressly stated to the contrary in this
Regulation, any requirement in this Regulation for
something to be communicated ‘in writing’ includes
communication by email or any electronic process that
the CRA introduces.

ARTICLE 2- OBJECTIVES AND PURPOSE OF
THE REGULATION

Numbers are a national and scarce resource owned by
the State of Qatar. The CRA has formulated this
Regulation for the purpose of effective management
and Allocation of Numbers within the State of Qatar.

The primary objectives of this Regulation are to:
provide a long-term framework within which the
National Numbering Plan may continue to be
developed for the benefit of all Customer’s, which has
regard to International Rules;

ensure transparent and non-discriminatory access to
Numbers;

ensure that changes to Customer's Numbers are
minimized;

support the existence of multiple Service Providers and
services;

cater for existing and new Numbering requirements;
leave solutions to market mechanisms wherever
possible and reasonable; and

be forward-looking, allowing for future extension of
the National Numbering Plan in the event of growth in
the market within the State of Qatar and/or the
development of new types of Numbers and services.

ARTICLE 3 - SCOPE AND APPLICATION OF
THE REGULATION

This Regulation, together with the Telecommunications
Law and the By-Law, govern the Allocation of
Numbers to Service Providers and their use within the
State of Qatar.

The use of “*’ and ‘#’ keys are not governed by this
Regulation or included in the National Numbering Plan.
Recommendations on the use of the ‘*’ and ‘#’ keys are
included in the standards GSM 02.90 Unstructured
Supplementary Service Data — Stage 1 (Customer
Initiated USSD) and GSM 03.90 Unstructured
Supplementary Service Data — Stage 2 (Network
Initiated USSD). Use of these keys within Qatar must
follow these standards.

Internet names and other forms of electronic addresses
(such as IP addresses and domain names) are not
governed by this Regulation or included in the National
Numbering Plan.

Signalling Point Codes are a Numbering resource that
are critical to the successful transmission of
Telecommunications within and between national and
international networks. Signalling Point Codes are
within the scope of this Regulation and the National
Numbering Plan.
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ARTICLE 4 - REVIEWING AND UPDATING
THE REGULATION
Periodic reviews of this Regulation will be undertaken
from time to time as deemed appropriate by the CRA.
The CRA will undertake a review of this Regulation
when it considers that an amendment is required to
ensure consistency with any regulatory decisions,
orders or instructions or when the CRA concludes that
the Regulation is inhibiting the development of
Telecom Services in the State of Qatar.
The CRA may from time to time amend or withdraw a
published condition or application process or publish
additional conditions outside a formal review of this
Regulation, as deemed appropriate by the CRA. The
CRA will use reasonable endeavours to consult with
interested parties in relation to such condition or
process changes.
Requests to undertake a review or amend this Regulation
may be submitted at any time by any Service Provider,
user or other interested party, and these requests shall
be considered by the CRA.
In deciding on any amendment to this Regulation, the
CRA shall have regard, as appropriate, to:
the purpose and objectives of this Regulation;
the provisions of relevant general and specific
conditions of use on Allocated Numbers;
the views of interested parties;
changes to or developments in International Rules; and
any other matters that the CRA deems relevant.

The CRA has established the National Numbering
Committee as a forum of Service Providers and other
interested parties to identify and consider issues arising
from the implementation of this Regulation, and to
enable the CRA to understand issues and potential
solutions in advance of formal reviews of this
Regulation.

The CRA shall ensure that appropriate measures are in
place that have been agreed by all Service Providers and
the CRA to inform and support Customers during and
after the implementation of any change to this
Regulation or the National Numbering Plan, including
the changes in this version of the National Numbering
Plan. Where agreement is not reached, Service
Providers must implement a minimum level of
customer support mandated by CRA.

ARTICLE 5 - LEGAL BASIS OF THE
REGULATION

There are various provisions under the
Telecommunications Law, By-Law and the Emiri
Decree No. (42) of 2014 establishing the CRA ("Emiri
Decree"), as well as the Licenses issued for the
provision of services in the sector, which empowers the
CRA to issue regulations as may be necessary for
regulating the sector.

Article (4) of the Telecommunications Law gives the
CRA the power and authority to set and manage the
National Numbering Plan and allocating numbers to
service  providers.  Article  (34) of the
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Telecommunications Law requires the CRA to set and
maintain the National Numbering Plan, manage,
Allocate and assign Numbers, and monitor their use
pursuant to Licence terms and to take whatever
measures to ensure compliance with the National
Numbering Plan. Article (35) of  the
Telecommunications Law states that the CRA may
issue orders, rules, decisions and notices to regulate the
assignment, allocation of Numbers, their re-assignment
or re-allocation, including the rules regulating the
collection of any fees or consideration for obtaining
these Numbers.

Articles (61) to (69) of the By-Law set out the
requirements for establishing a Numbering regime.
Law No. (17) of 2017 amending the
Telecommunications Law stipulates the specific
penalties that may be imposed for violations of the
National Numbering Plan.

Acrticle (4) of the Emiri Decree further provides that the
CRA shall manage scarce resources, including
numbering, and ensure their optimal use. Furthermore,
Article (17) states that the CRA shall manage and
monitor the implementation of the National Numbering
Plan.

All of the above provisions create the enabling
framework within which these Regulations are issued.

ARTICLE 6 — THE NATIONAL NUMBERING
PLAN

The structure of the Numbers and additional specific
rules and details relating to Numbers are set out in the
National Numbering Plan

ARTICLE 7 - THE NUMBERING
MANAGEMENT SYSTEM AND NUMBER
REPORTING

The CRA will establish and maintain the Number
Management System and Publish the Numbering Status
Reports.

ARTICLE 8 — GENERAL RESPONSIBILITIES
OF SERVICE PROVIDERS

Unless otherwise expressly stated in the National
Numbering Plan or notified in writing by the CRA, each
Service Provider must:

assign Numbers Allocated to the Service Provider to
Customers in accordance with this Regulation, the
National Numbering Plan and any specific Allocation
conditions attached to an Allocated Number and
notified to the Service Provider in writing by the CRA,;
assign only contiguous Numbers to Customers with
their own PBXs, private networks, and Virtual PBXs
and Private Networks hosted on another network or
equivalent Telecommunications Facilities;

ensure that Customers are able to call emergency

services free of charge, including ensuring that all

terminal equipment which the Service Provider

supplies is capable of routing emergency calls dialled

using Emergency Services Short Numbers free of

charge;
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ensure the caller location information is available to
emergency services personnel to the extent technically
feasible, for all calls made to Emergency Services
Short Numbers specified in the National Numbering
Plan;

ensure that the terms and conditions for use of any
Telecommunications Services which involve the
Service Provider assigning Numbers to Customers
include the right for the Service Provider and the CRA
to withdraw assigned Numbers;

not use Numbers Allocated to it for the provision of
Shared Revenue services unless they are designated
Shared Revenue Numbers;

adhere to any additional specific conditions set down
by CRA in the National Numbering Plan or otherwise,
including any classification of Numbers by type or
maximum tariff;

activate Numbers in its network within six months of
being Allocated the Numbers by the CRA,;

not transfer any Numbers Allocated to it by the CRA
to any other Service Provider other than through the
Number Portability process;

permit Numbers assigned to a corporate Customer
involved in subsequent change of ownership (e.g.
through merger, take-over or acquisition) to be
retained, without regarding such retention to be
Number trading or Number transfer;

route calls on the Number of dialled digits defined in
the National Numbering Plan and suppress any
additional digits dialled before the call is answered;
not use network designated codes such as ISPC, NSPC
and Network Codes, in any manner that may cause
interference with the National Numbering Plan.;
place a Number in Quarantine when the use of that
Number has been terminated by the Customer to
whom the Service Provider assigned that Number, or
when the Number is recovered or replaced by the
Service Provider. The Service Provider must ensure
that a Quarantined Number is not re-assigned to
anyone but the previous Customer during the
quarantined period;

provide prompt, adequate advanced notice of any
Number changes or impending agreed Number
changes to any Customer affected by such Number
changes, including, highlighting the impact on Calling
Line Identification (CLI) Numbers sent prior to and
following the switch over to the new Numbers where
applicable;

provide open access from its networks to all
geographic country codes?, including 9742, listed by
the ITU in its Recommendation E.164 and related

Operational Bulletins;
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2 974, the international country code for Qatar is explicitly included to assist those citizens who travel abroad and include the country code
in their electronic address books, or mobile handset directories.
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ensure, as per Article 15.5, access from its networks
to all Numbers allocated by CRA to other Service
Providers and Numbers which are ported, with
exception for Numbers designated as On-net. Inter-
Service Provider commercial terms may be
negotiated as part of the Interconnection Agreement.
Where such access is provided before concluding an
Interconnection Agreement, the Service Provider
must ensure that the terms of that Interconnection
Agreement are applied retrospectively from the date
when the access was provided;

ensure that SIMs sold at points of sale are not
activated before sale and that SIM activation only
takes place after all the Application procedures are
fulfilled and all the required attachments of the
Application are submitted;

terminate Customers Telecommunications Service
and Quarantine the relevant Number after receipt of
a notification from the Ministry of Interior regarding
an individual Customer who:

left Qatar permanently and his residency permit been
cancelled;

has stayed outside of Qatar for more than 6 months;
is registered as a runaway; or

is deceased;

only activate a SIM with a M2M or 10T Number for
the provision of M2M or 10T Telecommunications
Services; and

only use Allocated Numbers for a service specified
by CRA in a notice approving the Allocation.

ARTICLE 9 - ELIGIBILITY TO APPLY FOR
AN ALLOCATION OF NUMBERS

Unless otherwise notified by the CRA or stated in the
NNP, only Service Providers providing
Telecommunication Services are eligible to be
Allocated Numbers.

An eligible Service Provider who wishes to apply to
the CRA to be Allocated Numbers must first register
with the CRA and provide the contact details of its
Numbering Manager before making its first
Application. Following registration, the Service
Provider must ensure its registration and contact
details remain accurate and up to date. Any
Application received from Service Providers that
are not registered and/or from individuals not
registered as Numbering Manager of a Service
Provider is invalid and will be rejected by the CRA.

ARTICLE 10-APPLICATION PROCESS FOR
AN ALLOCATION OF NUMBERS

Each Application must be in writing and include all
information required under the Application form
appropriate for each category of Numbering
resource. The prescribed Application forms are
attached at Annexure A to this Regulation.

Service Providers shall use the Electronic
submission of applications for Applications. In the
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event the NMS is not available, Applications may be
submitted manually. The data entry screens in the
NMS Application process supersede the information
requirements specified in Application forms set out
at Annexure A.

If a Service Provider is unable to use the NMS,
Applications using the prescribed Application forms
in Annexure A shall be submitted to:

Communications Regulatory Authority
Al Naser Tower B, Corniche

P.O. Box 23404

Technical Affairs Department

Doha, Qatar

The CRA may request additional information in
respect to any Application it receives. Applications
will be deemed to have been withdrawn by the
applicant Service Provider if the requested
additional information is not received within ten
(10) working days of such request being made by the
CRA. The time taken by the Service Provider to
supply the required information shall not be
included in the calculation of the CRA's response
times to Applications.

Applications will be processed strictly in the order
in which they are received and acknowledged by the
NMS or the CRA Numbering unit.

ARTICLE 11 - ASSESSMENT CRITERIA FOR
AN ALLOCATION OF NUMBERS

Applications will be assessed by the CRA using the
following criteria:

The applicant’s status as an eligible Service Provider
under 0;

The availability of requested Number blocks or

codes;

Whether the planned activation date for the Numbers
applied for is within six months of the Application
date;

Compliance with this Regulation, the National
Numbering Plan and International Rules;

The conformance of the planned services described
in the Application with the designation of the
requested Number Blocks in the National
Numbering Plan:

Service Providers achievement of an 70% utilisation
rate as per Article 21.2, taking into consideration:
the market demand for the service;

the time to activate Allocated Numbers in all
networks;

the time to implement new Allocations in networks;
and

the length of time that the Service Provider has
offered the service;

The Service Provider’s compliance with:
this Regulation;

the specific conditions attached by the CRA to
previous Allocations of Numbers; and
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the Service Provider’s compliance with their stated
plans on previous Applications by the Service
Provider;

The CRA’s assessment of the impact of the
Allocation on competition in the telecommunications
market, if any;

The CRA’s assessment of the application’s merit in
the national interest; and

11.1.10 In the case of Short Numbers, the CRA’s assessment

11.2

11.3

11.4

115

11.6

12.

13.

131

of a residential Customer’s likely judgement of
services being the same or similar.
If the CRA determines that the criteria set out in
Article 11.1 are not all achieved, then the Application
shall be rejected.
If the CRA determines that the application does not
align with the designations of Numbers in the
National Numbering Plan, the CRA may either
consult with the applicant Service Provider to
identify the appropriate Number level for a new
service or consult more widely with the industry on
any new designation, which may be required within
the National Numbering Plan.
The CRA’s determinations under Articles 11.2 and
11.3 shall be final and conclusive.
In the interest of transparency and competitive
neutrality, when allocating Numbers, the CRA will
Allocate the next available Number block suitable for
the service that is the subject of the Application on a
first-come, first-served basis, using the reference
number assigned by CRA on receipt of a valid
Application to define the order in which Applications
were received by the CRA. The CRA may change the
process outlined in this Regulation in accordance
with Article 4.
When submitting an Application, a Service Provider
may request specific Number blocks to be Allocated
with supporting justification for the Allocation. The
CRA will evaluate the justification and determine

whether the specific Number block can be
Allocated.
ARTICLE 12 - RESERVATION OF

NUMBERING RESOURCES

The CRA may, at its sole discretion, reserve one or
more Numbers or Number blocks in anticipation of
future Applications.

ARTICLE 13 - CONFIDENTIALITY OF
SERVICE PROVIDER’S INFORMATION

Information provided in an Application will be
treated as public unless otherwise specified by the
applicant Service Provider in the Application.
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Applicant Service Providers wishing to submit
confidential information, including information
they consider to be commercially sensitive, must
provide confidential and non-confidential versions
of their applications, with the confidential version
clearly specifying which information is confidential
and/or commercially sensitive information, with a
justification.

ARTICLE 14 - WITHDRAWAL
ALLOCATIONS OF NUMBERS

The CRA may withdraw Allocations if:

the CRA determines that a Service Provider has
committed a sufficiently serious breach (or repeated
breach) of any one or more of the conditions
associated with that Allocation, including a failure
by the Service Provider to comply with a non-
compliance notice issued by the CRA under 22.

if the Service Provider fails to update the NPAS and
NMS as required under 21.

the Service Provider fails to pay the Number
Allocation fee in full within thirty (30) days from the
date of issue of an official invoice by the CRA,

all Numbers of an Allocated range have become
deactivated;

the CRA determines that there has been sustained
insufficient or inappropriate usage of one or more
Allocated Numbers;

necessitated by either a need for additional
Numbering capacity elsewhere or international
Number harmonisation;

the CRA determines that withdrawal
Allocation is in the national interest; or
the CRA determines that it is necessary to do so as
part of a change to, or to ensure compliance with,
the National Numbering Plan.

Subject to Article 14.5, if the CRA decides to
withdraw one or more Number Allocation(s) it shall
give at least three months’ notice (the “Notice
Period”) to the affected Service Provider(s) in
writing stating the reasons for the planned
withdrawal.

During the Notice Period, the CRA will discuss with
affected Service Providers any implementation
procedures for the withdrawal and how Customers
should be informed.

The effective implementation of the Number
Allocation withdrawal may extend beyond the end of
the Notice Period, depending on the circumstances,
including the Customer impact and the magnitude of
the technical and operational changes required to
withdraw the Number Allocation.

The Notice Period shall not apply where the CRA has
temporarily Allocated Numbers to a Service Provider
in accordance with Article 15.7. The Allocation of
such Numbers will be withdrawn at the end of the
temporary period and any affected Customers will be
required to undertake a Number change.
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ARTICLE 15 - NOTIFICATION OF NUMBER
ALLOCATION AND ACTIVATION

Only the CRA may Allocate Numbers to Service
Providers regardless of whether they deliver services
using their own network or using the network of
another Service Provider. Service Providers may
assign Numbers to Customers, but Service Providers
shall not re-sell, sub-licence or in any other way sub-
Allocate Numbers to other Service Providers.

The CRA will use reasonable endeavours to notify
the applicant Service Provider of its decision within
seven (7) working days of receiving:

the Service Provider's Application that includes the
full set of information required by this Regulation and
otherwise required by the CRA; and

If an Application is refused by the CRA, a brief
summary of the reasons for such refusal will be
provided with the CRA's notification under Article
15.2.

A Service Provider who is granted an Allocation must
notify all other relevant Service Providers and, where
appropriate, overseas authorities or service providers
of the implementation of the Allocations within a
time period that is acceptable to all parties concerned.
For the purpose of Interconnection, the Service
Provider receiving the Allocation shall as soon as
possible inform the other Service Providers of the
Allocation, so that the range of Numbers are open on
all networks to enable Interconnection.

If a Service Provider assigns an ETR Number through
the process of an auction, then the revenues or
proceeds of the transaction shall be promptly paid to
one or more Charitable Organizations.

In addition to any conditions of use relating to
Numbers specified in this Regulation and the
National Numbering Plan, the CRA may attach
specific conditions to individual Allocations of
Numbers by notifying the relevant Service Provider
in writing, including a condition which renders the
Allocation temporary for any reason, which may
include the need to review the National Numbering
Plan designations.

Service Providers must only use Allocated Numbers
for the service specified by the CRA when granting
the Allocation.

The CRA will hold consultative processes on
Numbering matters that it considers to be of
importance and on any large-scale withdrawal of
Allocated Numbers, subject always to its obligation
to regulate the market.

ARTICLE 16 - EFFECT AND DURATION OF
ALLOCATIONS

The Allocation only grants the Service Provider a
right to use that Number in accordance with this
Regulation and the National Numbering Plan. No
property or other right is granted to the Service
Provider in respect of the Allocation.
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Subject to withdrawal or other form of removal of an
Allocation of Numbers in accordance with this
Regulation or the National Numbering Plan, all
Allocations of Numbers will remain in force until the
end of the Service Provider’s Licence to provide the
relevant service that is the subject of the Allocation.
Therefore, an Allocation will automatically expire if
the relevant License expires and will be automatically

extended if the relevant License is renewed or
extended.

ARTICLE 17 - APPEALS AGAINST
ALLOCATION AND WITHDRAWAL
DECISIONS

If a Service Provider believes that a Numbering
management decision is unreasonable or in breach of
the National Numbering Plan, the Service Provider
may lodge a complaint with the CRA.

The CRA's decision shall stand during the period that
any complaint is being considered under Article 17.1.

ARTICLE 18 - REGULATORY FEES FOR THE
ALLOCATION AND USE OF NUMBERS

The fees applicable to Numbering Allocations are set
in a Decision of the Minister of Transport and
Communications. At the date of issuance of this
Regulation, the Ministerial Decision in force is the
Ministerial Decision No. 2 of 2015 (issued in
February 8", 2015). It is the Service Provider’s
responsibility to ensure that fees paid to CRA in
relation to Allocations are compliant with the
Ministerial Decision in force at the date of payment.
Service Providers must pay applicable fees within
thirty (30) days from receipt of an official invoice
from the CRA as a pre-condition for receiving those
Allocations and for the ongoing use of those
Allocations.

ARTICLE 19 -AUDIT OF THE USE OF
NUMBERING RESOURCES

Service Providers must provide the CRA with
information relating to their services, networks, and
Number usage within twenty (20) working days
following a request from the CRA, the required
format and content of the information required will
be specified by the CRA. Requests may cover, but
not limited to:

the total of active Numbers per category defined by
the CRA in the audit request;

the total number of unused or available Numbers for
each such category of Numbers, including capacity
designated for or assigned to a Customer but not yet
in service;

Numbers for internal use (e.g. as service Numbers or
test Numbers);

identification of any Quarantined Numbers, with
comments where relevant;

three years forecast plan of the Numbering resource
required;
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Numbers used for M2M and 10T services that are
roamed on temporarily basis.

Numbers that have been ported to other Service
Providers; and

such other matters as may be specified in the National
Numbering Plan or notified to the Service Provider in
writing by the CRA from time to time.

Audit reports shall be provided whenever the CRA
investigates compliance with the Regulation.

Unless expressly specified otherwise, information
submitted by the Service Provider regarding
Numbering Allocations and usage will be treated as
commercially sensitive to the extent it remains in a
form where the data and/or its source may be
identified. Information aggregated with similar
and/or related data from other sources may be
published (normally in summary format) by the CRA.

ARTICLE 20 - NUMBER PORTABILITY

Service Providers must comply with the CRA's
requirements for the implementation of Number
Portability, and especially with the orders and
instructions for the implementation of mobile and
fixed Number Portability, setting out specific
requirements for each Service Provider.

For the avoidance of doubt, any and all Number
Portability Regulation, Statement(s) or Order(s)
published by the CRA form part of this Regulation.

ARTICLE 21 — MONITORING PROCESS &
REVIEW OF ALLOCATIONS

The monitoring and review of Numbering
Allocations will be based on CRA Compliance
Monitoring processes and procedures. This 21 sets
out the parameters that will be subject to the
monitoring and review process and tasks that Service
Providers must perform to facilitate such monitoring
and review process.

Use of Allocated Numbers for approved services

To allow the CRA to monitor Service Providers' use
of Allocated Numbers for services approved in a
notice granting the Allocation, Service Providers
must upload the Numbering Utilisation data for each
of the following types of Numbers in the NMS at the
following intervals:

at monthly intervals — Mobile, Fixed Line, M2M
numbers;

at quarterly intervals — Freefone, Premium Audio
Text numbers; and

at bi-yearly intervals — Network Codes, Short
Numbers — 3-digit, 4-digit, and 5-digits.

Activation of Allocated Number blocks
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To allow the CRA to monitor Allocated Numbers in
being put into service as set out under Article 8.8,
Service Providers must update the status of an
Allocated Number or Allocated Number block in the
NMS after the Allocated Number(s) have been put
into service within six months of receiving
confirmation of the Allocation by the CRA. Service
Providers may request an extension to this six month
period from the CRA including reasons for the
request.

Number Portability
Access to NPAS is mandatory and CRA is using its
database for monitoring Number Portability.

ARTICLE 22 - COMPLIANCE

If a Service Provider wishes to allege that a Service
Provider has failed to comply with or is in breach of
this Regulation or the National Numbering Plan, the
Services Provider must first follow the processes and
procedures established to resolve the issue giving rise
to the alleged non-compliance or breach.

If Service Providers are unable to resolve an issue
under Article 22.1, either of the Service Providers
may refer the issue to the CRA in a written notice
setting out:

full particulars of the alleged non-compliance or
breach of the Regulation or the National Numbering
Plan;

all formal correspondence between the Service
Providers relating to the issue including the notice of
alleged non-compliance or breach;

a record of the minutes of meeting(s) between the
Service Providers addressing the alleged non-
compliance or breach; and

a summary of the outcome of the discussions in
relation to the issue.

The CRA shall follow its internal processes and
procedures to consider any issue referred to it by a
Service Provider under Article 22.2. The CRA may,
where it deems such action to be appropriate, issue a
non-compliance notice to one or both of the Service
Providers in dispute.

The CRA may issue a non-compliance notice to a
Service Provider if it considers that the Service
Provider has failed to comply with or is in breach of
this Regulation or the National Numbering Plan,
without having a dispute referred to it by a Service
Provider under Article 22.2.

ARTICLE 23 - ENFORCEMENT PROVISIONS

If a Service Provider fails to comply this Regulation
(including if the Service Provider fails to comply with
a non-compliance notice within the time period
specified in a non-compliance notice issued by the
CRA under Articles 22.3 or 22.4), then the CRA may:
suspend or withdraw some or all of the rights of use
of Numbers Allocated to that Service Provider in
accordance with 14;
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232 exercise its enforcement powers under Chapter (16) ¢ (16) Juaill o oy dm g siall alSa¥) Mis) cillals 4 ez 2.23
of the Telecommunications Law, to seek enforcement — 4lla) ¢lly é Lay AaiDUl o3a Ay T3l elld g cciLai¥) ) 58
of the provisions of this Regulation, including S\ el jall i s alall sl ilal)
referring the matter to the public prosecutor for
prosecution and the imposition of fines; and/or

23.3 Impose any other fine or penalty that may be .YLai¥l o sllgle pay 8 il Lshe Sidd e ¢l 42,4323
prescribed under the Telecommunications Law.
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24. ANNEXURE A - APPLICATION FORMS

APPLICATION FORM FOR FIXED LINE & MOBILE
SERVICE NUMBERING PLAN

Gilatlaty GSu.i Jaaldl 24

JIsadl cilasd g AL L ghadl) a5 Aady aldd) ulal) 73 gl

ig )..‘:A\ QUI*

Company Profile Ay
Name Ol sindl
Postal sl
Address il
Phone oSkl
Fax &l a5l
Email | Website | s ) syl

Contact Person Sl 51 g e
Name Designation raiel! oY)
Phone Mobile Jlsall gl
Fax oSl
Email 1l

s A

Information for Numbering Plan
Service | [] Fixed line 1 Mobile pb Al Al ¢ cilaglas
[Select e[| cblbi[] Laadl)
one] ]
Usage [] Allocation =5
Fill this part for [Allocation only] FSE: plasiny)
Exchange | Complete SNumber | Anticipated [ (aradill] ) ¢ ol Sl
Area address of | Block Number G| s s Olsiall | Jalal) dddaia

Exchange/MSC | Size activation date Jondi AdLY Jalsll
[]1k OO0 Bl Ak
[]10k | Day/Month/Year il Jaa
[ ] 100k ‘ MSC
L1k | Qod ===l <[]

[]10k | Day/Month/Year - <¥yi10[]
[]100k s fes | <100 []
Lk OO0 A/ :
[]10k | Day/Month/Year ===/ <]
] 100k -] <10
st e | lli100 [

Declaration: | certify my conformance to the A / _

telecommunications laws, regulations and policies of Qatar and ===/ <]

that the information provided in this application is true, -| <yl

complete and correct. sl fose | 100 []

Signature of authorized person A/

NAME. ... sy Gl il el (ol 500 olial sl Ul a1 )

POSItion.........cccoviiiiiiieian, U (e doenally ludly YL Aakasal) Glubudl 5

Date.........ccoevennnnnnnnn, Aam 2a3 Ll gy 335l e glaal) A8 o i LS (L8

3 K=000, 100k is for mobile only
290 18 daiuall
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APPLICATION FORM FOR MACHINE TO MACHINE  sbLd¥) @ijly 41 ) 41 clesdy galdl) qlbll ziga

(M2M/10T) (M2M/IoT)
Company Profile As i
Name oY)
Postal Ol siall
Address sl
Phone el
Fax oSl
Email | Website | sl )

oA s ALY
Contact Person
Name Designation Jual 11 J ggna
Phone Mobile Craiall el
Fax Jisall il
Email oSl
)
Information for Numbering Plan Sty
g:g;ki)reerdof Block's [ 10k [] 100k ; “ w5 AR e i slas
<l 100 0 <Y 10 o 4 sllaall Gl senall 22
Al Cledd e palids Caiay
Brief description of Sl e i) a5 401 )
M2M/IoT service A\ el \eﬁ” RN dgéjm‘ il é—JJU
Pl d tivati M0
anned activation
o4
date for each block Day/Month/Year

Declaration: 1 certify my conformance to the R . o i
telecommunications laws, regulations and policies of Qatarand ~ &sls Gl sl (Jlialy (o) 5 "‘4*‘“\8{‘4‘. A A
that the information provided in this application is true, 3 & L Jsenalls & lulls CYLLBU Aakial) il

complete and correct. Aasnn 2a5 Gallal) 1363 830 1 e sheal) 23S oy i1 LS ¢ Lid
Signature of authorized person ALl
...................................................................................................... o shall padll pd 5
NAME o e o)
POSItION t.vuviiiii it e Caial)
DAL oo Gl
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Communications | p— i iid i1
Regulatory Authority | CJML—a VI
State of Qatar | |_In 6 d_Jga

APPLICATION FORM FOR FREEFONE AND
PREMIUM SERVICE NUMBER [PRS]

Company Profile
Name
Postal
Address
Phone
Fax
Email

| Website |

Contact Person
Name
Phone
Fax

Email

Designation
Mobile

18 5paall Jland) Cladd g Alae Ciila 8 ) lla 73 gal

ig )..‘:d\ QUI*

]

x5l

g

Sl

&l ST 5l

S Sy

Jal gl Jgigunn

Tl ]

1)

oA 3l

8 yaidall ald Y (aldd) a5 sl

Allocation of SN ] dplaal cail el cleaa [T] | Laal] alasiuy)

Usage [select one] | [] Freefone service [ 1PRS 3 el 8 )Y cilaaa [32)

Block Size ] Individual A [ Lojall aaa
[ ] Total Numbers required tlaal) sl sl []

Service [ ] Mobile [] Fixed Line ailba [ Jiss [ | dsasll g

accessibility [ ] Both Mobile & fixed line Jaaall
ailibshay, dlss [

Declaration: | certify my conformance to the
telecommunications laws, regulations and policies of Qatar and
that the information provided in this application is true,
complete and correct.
Signature of

authorized person
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APPLICATION FORM FOR SHORT NUMBER [SN]

Company Profile
Name
Postal
Address
Phone
Fax
Email

| Website |

Contact Person

Name Designation
Phone Mobile

Fax

Email

Allocation of SN

[SN] 3_paidal) alé 1 culls 7 3 ga

ig )..‘:d\ QUI*

]

O siall
gl

Cailg)

Sl

S Ay

&

B
S Ay

Jal gl Jgigun

]

Ji sl

Cailg)

S1dl)

oAl

8 yaidall ald L paldd) a5l

Usage [] SMS service [_] Public services
[] Service Provider services
Number of digits | [ 3-digit [ 4-digit [ 5-digit
Call Type [] Free [] Local call L]
Premium Rate
SN accessibility ] Mobile [] Fixed Line ]

Both Mobile & fixed line

Complete  location
Address where SN
activation is required

/Anticipated Date for

Code Activation

Declaration: | certify my conformance to the
telecommunications laws, regulations and policies of Qatar and
that the information provided in this application is true,
complete and correct.
Signature of

authorized person

290 21 4adall

O] Jpaill Jil ) clead ] AlasiLy)
Aale claad
daxdll adie cledd [

[] sl s [ REPIIRNS
Ao [ A Y 53 W8
A uadll 5

e [] S [ Juai¥l g 5
ey [] s
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Lads [ | &,y S
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D5V Jaadl
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Lihgl) @i EY) Juuyl B sy paldd) qubll gl

POINT CODE [NSPC] [NSPC]
Company Profile Al ailiby
Name ey
Postal Ol il
Address sl
Phone el
Fax sl
Email | Website | JEPA 24
RTE:Syl s RSy
Contact Person
Name Designation Jal gl Jgigma
Phone Mobile uaidl axY)
Fax Jisad el
Email sl
(s A 3 il
Information for new NSPC
Usage [] Allocation [NSPC] dslaall el L) Juws ) Jgay (8 cila slaa
Network type [Tick | [_] Mobile Wireless caradill ] plaaiuyl
only one] [] Fixed line
other please specify Jite (SLy [ Sulllg 5
System atiha []
Manufacturer Name
(zr2sd ) el e
System Name or|Example
Entity Name MSC-1, HLR-1, MSS, soft switch etc. sl gl aldaill
Complete address oLl
of location where Qe | ausl gl alaill au
signaling node will MSC-1, HLR-1, MSS, soft oSl
be installed A e 5 switch
Anticipated  Date|[][ ][] Gl g
for Code Activation | Day/Month/Year aob s Jalsll
“List of NSPC in use [if yes] ] Yes 3 LaY)
O OO | s &
Declaration: | certify my conformance L/ el asm el Janidl

telecommunications laws, regulations and policies of Qatar and
that the information provided in this application is true,
complete and correct.

Name ..................

4 Use separate sheet

2901 22 dadall

Oy

O] plasin) 8 Al sl < JLEY) D) Jalis  ga o a7

[Cans

[ =

Wy ool gl Wiial g el 3L ol adsall Ul 31 ) )
A L Jsenall s dlull g VLD dabiall cilulpdl
Taunca aad llall 13gy 330 ol e slaal) 28K L LS oyl

AlS

liadia 48 )5 o230l 7
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APPLICATION FORM FOR INTERNATIONAL Agsll iyl Juuy) Bl ey oalddl bl gisa

SIGNALLING POINT CODE [ISPC] [ISPC]
Company Profile A i) ey
Name aed)
Postal O giad)
Address sl
Phone ailgd)
Fax s\l
Email | Website | sall 3
Ay (A
Contact Person
Name Designation Jal gl Jgigma
Phone Mobile Cuaiall ey
Fax Jisal) Cailgl)
Email sl
(s A 3 il
Information for new ISPC
Usage [] Allocation Al gall ) LY Jle) Bl jgay o8 Slaglaa
Requirement of new caradil[ ] plasiuy)
code [brief project
plan] il
Switch type [Tick| []Circuitswitch  [] Packet switch L Aalad
only one] [ hybrid J2sa]
(g soaall At
Switch Model
Manufacturer Name das [ @ il ] aa] dadlg s
Complete  Switch L. [] el | asly e A
Location Address [Li
Anticipated  Date|[ ][ ][] Sk ol il o
for Code Activation | Day/Month/Year
Bl lsie
List of ISPC in use [if yes®] [ Yes [ No Al Cus Jalll
Jaaill Al
Declaration: | certify my conformance to the Ol /1] /] sl & Ul
telecommunications laws, regulations and policies of Qatar and A / yedi /o o ) il
that the information provided in this application is true,
complete and correct. OV plaain¥) ad A all ol HLEY) Jlu ) balas ) ge y dails
[Cass
Signature of authorized person .............ccoooviiiiiiiiinin..
NAME ..o ] v [ s
POSItION. .....oeiiiii e
Date ...o.oveeeiiiiiiee sl ol Al M) g el 3L olial aBsall Ul a1 ;) )

‘d)d L;A L@.J dw”} MJLA‘} aylaid Lalaiall A_IL.\.AL\MJ\J
Gaunia axd callall 13gs 83,0 ol @il glaadl A8 L a1 LS ¢yl
Al

5 Use separate sheet for allocated ISPCs
Aladic 45 a0aiud 8

290 23 4adall
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APPLICATION FORM FOR NETWORK CODES QA gan galdd) bl 73 gad
Company Profile A ) ey
Name oY)
Postal Ol giall
Address sl
Phone il
Fax oSl
Email | Website | sl NN
S Ay s ALY
Contact Person
Name Designation Jual g1l I 9 puua
Phone Mobile e oY)
Fax Jlsall )
Email oSlall
o
Information for new MNC s ARSI
Usage [ ] Allocation
Select Network | [J MNC [JDNIC ALY lSulll Adal) S gall o e glaa
code [JDNIC s [] plasiny)
General DNIC [] MNC [ | 3, g5 il
description of the PT R4
service to be DNI¢ ]
provided,
including area of
service Ledllole Couay
Anticipated Date | [ ][ ][] clgapdi alps (Al
for Code | Day/Month/Year ddhie oy i Lay
Activation deaall
OO0 [ 840 &8
List of MNC in use [if yes?] [ Yes ] No Lu/ wd/ e Jse ) Jeal
Declaration: 1 certiffy my conformance to the [ s Of] phadind) 28 Alavial) ISl se ) daild®
telecommunications laws, regulations and policies of Qatar and
that the information provided in this application is true, 0 vy [ e
complete and correct. ) o
Wy oyl gall Wil g ol 3L olial adsal) Ul 12 ) 8)
Signature of authorized person ...............coovviviiiiiiininiin. A (e dpenally A lully YL w‘ ;‘"—‘L“L:“‘”J
NAME ..o Aassia 28 Cllall g a5l Gl slaal) 288 ol ) LS ¢ b
POSItION ..o AllS
Date.......ooooiiiiii
........................................... a siall (addll af 5
.......................................... sy
..................................... Cuaidl
...................................... Faoull

6 Use separate sheet
Aliaiie 48 5 paiil 9
290 24 daiall
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Universal International Freephone Number Request Form (UIEN)

(ITU-T Recommendation E.169)" one form per number requesl)

Tobe returned with registration fee "to: ~ UIFN Registrar
Iternational Telecommunication Union
Telecommunication Standardization Bureau
Place des Nations
CH- 1211 GENEVA 20, Switzerland
Fax: +41 227306200
Tel: +41227306220

Part Ato be filled out by the applicant Transmittl date:
Company name
Contact name
Address

Telephone number t
Fax number +
Email

Request type (merk with an X) ‘ New l Change | Disconnect I Cancel

Reason for change

Universal International Freephone Number requests, acceptable alternatives in order of priority:

0+800___ B00___
900__ n0___
ys800___ o00___
ag800__ g800____
o00__ 0)00______
IFS customer name

Customer's address

Expected IFS customer due date

Is IFS customer embedding entie existing national FSN Yes[ ] Nof |
Existing national FSN that s being embedded CC___ FSN
Existing national FSN implemented prior to 1 December 1994 Yes [] No[]
Country(ies) with which the IFS will bg implemented initally

Coordinaion (reference) number

Payment of the regisiration application fee; Swiss francs

Specify the method of payment :

(]~ by bank transfer to TU acoount No. 240-C8-765.565.0, UBS, Geneva (Switzerand);
IBAN: CHS6 0024 0240 C7635650 SWIFT No. UBSWCHZHBOA Clearing No. 240

[ |- deduction from the applicant’s prepaid account

[ ]-Major Credit Card

1) thefeeis currently 200 Swiss francs
‘) for service description, see also ITU-T Recommendation E.152

(UIFN) Slaall (A gall o0l Zpallal) a8 31 qulbs 23 g

(;.ﬂk JS sl CA}AA) 10( ITU-T <¥la™d Jgall A.L;s‘m Z\:ua;)
sl el Aadlall WY Jae  agwy  ae glselll  ay
) (UIFN) (el ol Pl

YL I all alasy)

VLT e aiSa

Y]

| g €20 i <1211 — pa
+41 22 730 6200 oSl

+41 22 730 6220 ;s

.................... JuoY & cliba) sda S cag — § 2l
k) asha J e

.................... 48,
____________________ Juaiyl dga
____________________ O siad)
____________________ Cailgll a3,
____________________ oSl

oA 3l 8
Feadll elal) | deadll Jucd Jaaad W | pEy A
g 5 alal x Ladle

allall

el i a5 oa

Loy A st iy apan3 o e Slaad) Jgall o laill dpallall Q8 Y1 il

LY s e
________ 800+ (6 --------800+(1
........ 800+ (7 --------800+(2
........ 800+ (8 --------800+ (3
........ 800+ (9 --------800+ (4
-------- 800+ (10 --------800+(5

Al gal) dlaall 4l L.\';l\dyr_fu\
dranll ) sie
A pall dilaall Agilel) Aaadl) Jaae (e ad giall Slasad) ol
~M\¢M\‘ﬂw"|?§)cn&&be§)‘wﬂ "€<M, \c_m‘):\dk
()3 () st

Al sl Sl o sl 8,
______________ PP BN RE RN
Y () 1994 rand 1 J8 S Jaall laall o jilall o8 ) 285 5 Ja
()

________________ Lead A sall dyilaall dpdilel) daad) Jaxdi o gllaadl 230N )

------------------- (x> ) @8 1) Bl 8

o gne il oeeen Jamal) il 2 g Sl

D) A3y 5l 3aad
sl VL palall (Sl Glall ) il s ik e ()
(I masm) i 0l (2 52 iz <240-C8-765.565.0 18, Y Lai
iyl 8 ) «CHI6 0024 0240 C€87655650 (sl (¥l a8,
240 Aallidl &, (UBSWCHZHB0A
allal) asiay alall Lasia g haad) Cluall (o glaall g Uail (505l 0 ()
At )l QL) Ay (33 5k 0o ()

aYlaid Lejjal\ Al e 5Ll TU-T E 152 sl &};)n o «laadll Cana g e &mam 10

2905+ 25 4aduall
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Universal International Freephone Number Status Notification Form®

Transmittal date:

Company name

Contact name:

Address:

Telephone number +_
Fax number +

The following UIFN has been implemented:

+800

Date of activation is: — A
Day Month Year

IFS customer name

Customer's address

Coordination (reference) number’

*This Form must be retuned no later than 180 days after the reservation of a UIFN number with the Registrar, otherwise the

number will be cancelled.
*This should be the same as mentioned in UIFN request form

12(YIFN) laall Aol o1aill Lpallad) alB 1 Allay JUadY) 73 gad

Je¥) &t

A8, o

Juai¥) dga

O sl

il &8

Sl 8

S ) 8

sl slall allad) 3N 3

A i EWN |

+800 - -~ - - - -

1) 85 1( ) s i Sl )8
()%

Auad) il Aedll Jue sl
Al

aanll ) 530
(2ol (B) 13 Ggaucll o8

AU L) S W) 5 cdmnall e G aall ol ohaill allall 8 )1 s e a5 180 ce 235 Y 530 A z3saill 138 35 iy 12
(UIFN) el sl ehaill Zaallall a8 Y1) il 23 a3 8 sS3al) 8501 i o8 501 138 il of a3
290 26 daiall
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25. ANNEXURE B -
UTILISATION REPORT

FORMAT  OF

ALY i g gal — o galal)

.25

Resou [Blo |Enti |Availa [Availa [|Availa [Total |Assign [Assign |Assigne [Total |Perce [Percen

rce ck [ty |ble ble ble [Availa |ed led d [Assign |nt of |t
Norm  [ETR ble Active [Active [Quaran [ed ETR
jal INumb Numb |[Norm [ETR  [tine Numb  [Numb .
[fye [Co Na |\umb lers N jal Numb [Numbe [ers lers in .UtI|ISaT
de me lers ers Numb [ers Irs Range lon
lers
Ready
ffor re-
use

)
A

]

Gl

2l

Tl

oA

i

dal

]
sl
N

Ky

]
5
&

i

dal

S

Sab

g5
>

2901 27 Aadall
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26. ANNEXURE C - ALLOCATION PROCESS A paadl Lles — 7 Galdl 26
NUMBERING [PROPOSED APPROACH] [CJ:&A cg.a]

Manage Numbering Allocation
(TAD-A-010-V1.0 November 2018)

H A-010-001 Apply for
2 @—b numter allccation
@ via the NME ‘33
a
El T ServiceProvfer mSubmit
b}
= Informpaton
Numberingalldetion request
oy |
£ |
2z |
I
v |
< |
L |
e e
E |
2 I Numberallo=tifh rejedion letter
! |
T
| I
| A-D10-004 Request A-010-010 Motify
| additional AQLO009Rejert | | service mrovider of A-010-007 Cbtain
| requirements from application numbering sigroff
| service provider allocation reection
| I umber dlocatify approwl etter
H I 1 |
g ! ! [
] Y L4 | ! A010-011Send required
o AD10003 Revew| ! reqiire
a A010.002 Recsive requast & ssass AD1005 Approve A 010006 Prapara e TAEE T
) - I o - — aofficial letter to to Finarce for invoice
& numbering request ‘Zgainat utilzation & applcation approval letter N id "
= othercriteriz st sarvice provider peparaion i .
2 A Additonsl  Crteria Satified/ Approvsl notification lecter : WMaritar ?:'np\lanre
= I Infarmation for Approval? |
o I Required? |
£
< |
L
= —_—— ——
Numberingsliocation criteria f palicy |
| Block typs, resource detsils NMSref, SP
NG updsted to reflect Service Provider |
allocation natified via email notification
Yes
A-010014 Share
A-ﬂlﬂd-ﬂgl‘::areme T 2010015 Ir!nf:rm
o arovidar Technical Affairs
2 Paymant within
a ¢ R 30 days?
£ Ny :
A010013 Calcuiats
amaunt tobe paid
3 . by =rvice provider No
Process name : Manage Numbering Allocation e Imvoice
process Number : TAD —A—010-V1.0— Nov 29, 2018

290 28 4aiuall
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27. ANNEXURE D - ALLOCATION PROCESS
NUMBERING UNDER SPECIAL
CIRCUMSTANCES [Confidential]

295 29 dsiall

dald digh JB B ad il ganadidilee — 3 Galall 27
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