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Financial Sanction Committee Decision

2021 4iud (6) pd, )%
Decision No. (6) of 2021
Financial Sanction Committee Allall it jadt Adad
Pursuant to the Telecommunications Law o) 05 o ga pally Habiall YL 5 513 e g DUal axy
promulgated by Law No. (34) of 2006, 2017 33 (17) o 053l Janddl 2006 42l (34)
Amended by Law No. 17 of 2017,

The Council of Ministers Decision No. (14) S 2020 Al (14) ady el 50 alae i e s
of 2020 Establishing the Financial Sanction

i LTIl Ly AL el i)
Committee, Y el Ay dllall il Hall s

And the violation Ref. (FSC-2021-02-10- Jiidl pre S &FSC-2021-02-10-#6 4, ialaal Jle

#6) regarding Non-Compliance of Ooredoo to M1 51 gl g gl g 3 520

deliver its details of its Loyalty Program,

Has decided as follows: rehle 8
Article (1) (1) 32k

Impose the following penalties according to Gl (1) a8, Jsaall Taay ddUall a i cled jall i ya

Schedule No. (1) of the provisions of the il il el eodled 4l LA YLGY! o

Telecommunications Law, as following:
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1- An amount of (1,000,000QAR) One ¢ 32 g ki dby ¢sale (1,000,000) o285 e -1

million Qatan r.1yals in pepa.lty for violations cum il el Alens Aalall o) Aallad
of the instructions pertaining to customer )

protections; Qoredoo’s  discounts that YL a5 A ia by Las e gl 2085 4 5 )
contradict the Telecommunications Law, R o allati il (83/4) saldl aaaill any e

specifically Article 4 (8), which requires

CRA to protect “the interests of customers, ole ol a5 (e Shanl mllad” Alan VLY ke
and this includes defining rules for regulating ladd alSal g o sy 481 a5 48 il adail] acd 8 apa
tariffs and monitoring the terms and
conditions of telecommunications services.
Ooredoo’s non-compliance with informing D o oy (3 st (882 g gall a5 pally YL
Fhe' CRA of the offerings in the mark?t Dase il i (e gt aiag o1 Al all Ay B
indicates a lack of transparency that is
preventing the customer from evaluating the
impact of Ooredoo’s offer.

1% v t)"'l" ‘Ai)i TLitial pe OF dam YL oY)

Ay

b8 Jly Al Llewad (500,000) o385 e -2
2- An amount of (500,000QAR) five hundred o e v e .
thousand Qatari riyals in penalty for 5 Elaokeel & sl el Wil o)) R
Violation of the instructions pertaining to 2018 4iud (3) a8, )l cdallad elly g ¢d il
anti-competitive practices; In violation of ey S sl
Clause 40 of the Retail Tariff Instructions, =ty CRARAC 2018/11/15 ¥l Jlaaby

Resolution No. 3 of 2018 issuing the Order aall A claldjl slaidly i 40 andl
CRARAC 11/15/2018, “Retail Tariff . . .
Instructions require Qoredoo (and all service olie gan) 535l Oe kT G Al
providers)” to provide the calendar quarter Al pae ()} Caga g g aa ) |y i A " (Aaaall
report, Where not to submit it may distort . o ) .
competition to an extent increased by the e O S s Audliady Y1 ) o3 A
repetition of Ooredoo behavior. a lack of sl VLA i L £300 S il
transparency that is preventing the CRA from i s ) .
evaluating the impact of Ooredoo’s offer on s leldlad pae (o duy Gsudl A Basn gl

the market. Gl o i pase il A e gl sy
The total amount of the financial penalty: 05l (1,500,000) Mol eljalt alis Mas) mocadl
(1,500,000 QAR) one million and five ki Jlyy Call Lilansas

hundred thousand Qatari riyals.
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Article (2)
The Communications Regulatory Authority
shall notify Ooredoo to provide its
observations regarding these financial
penalties within thirty (30) calendar days

from the date of notification.

Signatures:

galaadl 3 3all ae aals

Diall) iy il

?) daLall
el 3all oda Gl Leaadle elan) ¢ gan 5l 4S5 3 e

Vs Jad¥! gl e Lasy (30) D gt 3 Ll

Lilgs il e

g

e e ] ol o1,

(s2e) Al reaa S
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