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1. Article 1 — General Provisions

1.1 Introduction

111

1.1.2

1.13

This National Numbering Plan (also referred to
as the "Plan™ or "NNP") is the means by which
CRA will manage and administer National
Numbering  resources  effectively and
efficiently. The NNP has a limited capacity and
it is organized in accordance with relevant ITU-
T Recommendations. Any  subsequent
evolution of the NNP to meet evolving uses of
Numbering resources must not only be within
the numerical limits set by ITU-T
Recommendations, but also for the benefits of
Customers of services that are provided using
the Numbering resources.

The NNP defines the structure and governance
of the Numbering resources that are the
responsibility of the CRA and additional
specific rules and details relating to Numbers.
Any use of Numbering resources that are
Allocated to Service Providers must be in
accordance with this NNP.

The NNP is implemented pursuant to the
Decision of the President No. (10) of 2020
promulgating the  National  Numbering
Regulation (the "Numbering Regulation™).

1.2 Definitions

The terms, words and phrases used in this NNP, shall
have the same meaning as are ascribed to them in:

Telecommunication The

Telecommunications

Law
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Escape Digits

Freefone

International Mobile

Subscriber
or IMSI

International
Signalling
Codes or ISPC

Identity

Point

Internet of Things or

loT

ITU

Machine to Machine
Services or M2M

Means digits inserted at the
beginning of a call to indicate to the
network that the following digits are
to be interpreted in a particular
manner. Escape Digits do not form
part of the Subscriber’s number.

Means a Telecommunications
Service where the call charge for
calls made to the
Telecommunications Service by
Customers within Qatar is nil,
sometimes known as a toll-free
service.

Means the internationally
standardized unique number to
identify a mobile Subscriber
defined in ITU-T Recommendation
E.212. The IMSI consists of a
Mobile Country Code (MCC), a
Mobile Network Code (MNC) and
a Mobile Station Identification
Number (MSIN).

Means a Signalling Point Code with
a unique 14-bit format used at the
international level for signalling
message routing and identification
of Signalling Points involved.

Means a global infrastructure for
the information society, enabling
advanced services by
interconnecting  (physical and
virtual) things based on, existing
and evolving, interoperable
information and communication
technologies (Recommendation
ITU-T Y.2060).

Means the International
Telecommunication Union (ITU),
which is an agency of the United
Nations (UN) whose purpose is to
coordinate telecommunication
operations and services throughout
the world.

Means services that are configured
for an automated transfer of data
and information between devices or
software-based applications with
limited or no human interaction.
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Numbers

On-net

Originating network

Prefix

Public Service

Reserved

Short Numbers

Signalling
Code or SPC

Point

Numbers or group of numbers

identified in  the National
Numbering Plan that includes
numbers in use of customers,
Signalling  point  codes, and

Network codes

Means calls that originate and
terminate on the same Telecom
Network.

Means the Telecommunications
Network that provides service to a
Subscriber who is placing a call or
first handling an incoming
international call within Qatar.

Means an indicator consisting of
one or more digits that allows the
selection of different types of
number formats or networks. The
prefix is only dialled by the
customer when they specifically
wish to make a selection and is in
addition to the normal telephone
number.

Means a telecommunications
service provided by the State of
Qatar or its agencies to provide
information, advice or support to
the public in Qatar. These are not
commercial services.

Means a Number that is reserved by
the CRA.

Means three, four, and five digits
numbers used by a switching
network to route a call or translated
by a switching network to a
destination number that is used to
route the call.

Means a code used to identify a
Signalling Point and processed
within the Message Transfer Part
(MTP) of each Signalling Point and
within users of the MTP.
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SIM

Terminating
Network

Third
Provider

1.3

14

21

2.2

2.3

Means a
Subscriber Identity Module (SIM),
which encrypts voice and data
transmissions and stores data about
the relevant Customer so that the
Customer can be identified
and authenticated to the network
supplying the telecommunications
service. A SIM includes a smart
card which is inserted into a
networked device and an embedded
SIM (or e-SIM), which is embedded
in network device and encoded with
a Customer's Number via a software
process.

Means the Telecommunications
Network that provides service to the
Subscriber who is receiving a call.

Party Means a party providing content or
some other value added service that
may or may not be provided

pursuant to a License within Qatar.

The Annexures to this NNP form part of the NNP.

Unless otherwise expressly stated to the contrary in
this NNP, any requirement in this NNP for something
to be communicated ‘in writing’ includes
communication by email or any electronic process

that the CRA introduces.
Avrticle 2 — Objectives and purpose of the NNP

Numbers are a national resource owned by the State
of Qatar, which require structured and efficient
management. As such, the CRA has developed the
NNP for the purpose of effective management and
Allocation of Numbers within Qatar.

This Plan follows the ITU-T Recommendation E.164.

The primary objectives of this NNP are to:

2.3.1provide a long-term framework within which

Numbers for all types of services may continue to be
Allocated to Service Providers, for the benefit of all
Customers; and

2.3.2 by forward-looking, allowing for future extension of

24

the NNP in the event of growth in the market within
the State of Qatar and/or the development of new
types of Numbers and services.

This NNP, together with the Numbering Regulation,
Telecommunications Law and the By-Law, shall
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govern the Allocation and use of Numbers Allocated

to Service Providers.

3. Article 3 - Legal Basis

3.1

3.2

3.3

3.4

35

4.

4.1

There are various provisions under the
Telecommunications Law, the By-Law and the
Emiri Decision No. (42) of 2014 establishing the
CRA ("Emiri Decision "), as well as the Licenses
issued for the provision of services in the sector,
which empowers the CRA to issue regulations as
may be necessary for regulating the sector, as
described in the Numbering Regulation.

The Telecommunications Law, more specifically
Article (34) of the Telecommunications Law,
requires the CRA to develop the NNP and to ensure
that it is aligned with international standards.

Articles (61) to (69) of the By-Law sets out the
details of the requirements for the NNP, with
powers for the Minister to modify the NNP as and
when required with due notice to Service Providers.

Acrticle (5) of the Emiri Decree further states that the
Minister shall adopt the NNP.

Law No. (17) of 2017 amending the
Telecommunications Law stipulates the specific
penalties that may be imposed for violations of the
NNP.

Avrticle 4 — National Numbering Plan

Structure of National Numbering Plan

The CRA has structured the Numbering resources
of Qatar based on the initial dialled digit. The
following are the relevant levels commencing
with the digits from ‘0’ to ‘9’ and a summary of
their use for particular Telecommunication

Services. The overall design in matrix form is
provided in Annexure A.
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Levels Brief Description Service Type
(0-9)
Level 0 | 00 - International Access Escape Digits
01 - 09 Reserved
Level 1 | Short Numbers o Emergency Services
e Public Services
e  Service Provider services
e Network Access
Level 2 | 20 — Short Numbers e Service Provider Services
21 — Reserved e Security Services - Numbers are in use
22 _ Reserved before the CRA's establishment
23 — Security Services
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26 — Military Services
24 to 27 — Reserved
28 and 29 — M2M/loT services

Military Services - Numbers are in use
before the CRA's establishment

*  Machine to Machine and Internet of
Things

Level 3 | Mobile Public mobile services
Level 4 | Fixed Line Public fixed services
Level 5 | Mobile Public mobile services
Level 6 | Mobile Public mobile services
Level 7 | Mobile Public mobile services
Level 8 | 800 — Freefone
801 — 809 Reserved Freefone numbers
81 — 89 — Reserved
Level 9 | 900 — Value Added Services / Premium Rate e Value Added Services including Audio text

901 to 909 — Reserved

91 — 3-digit Short Numbers

92 — Value Added SMS services
93 — 96 — Reserved

97 — Value Added SMS services
98 — Reserved

99 — 3-digit Short Numbers

and Premium rate services
Short Numbers for Emergency Services
Short Numbers for Premium SMS services
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4.2
421

4272

4.3

4.4
441

4472

443

444

445

4.4.6

@)

Block Size

To maximise the use of the Numbering
capacity available, the standard unit of
Allocation and management of the
Numbering resources by the CRA is in
blocks of Numbers. The CRA will vary the
Number block size to suit the needs and
market dynamics of specific services if
required.

The details of Number block size and its use
for different services is explained in each
level below.

Level O

In this level, “00” is used as an Escape Code for
international dialling. All Subscribers have to

dial “00” for international outgoing calls?.

Level 1

Level (1) shall be used for Numbers
consisting of three, four, and five digit Short
Numbers.  Although networks use the
information entered as Short Numbers for
voice and SMS differently there is a potential
for call misdialling if the same leading digits
are used. To avoid this situation, both are
included within this NNP.

Whenever a service is provided to Customers
using both Level (1) Short Numbers and
SMS Short Numbers then the same code
should be used for both access methods.
Where a Customer is charged for the use of
the Level (1) Numbers, the charge must not
exceed the normal call or SMS charge
applying to the Customer’s tariff package.
When a Service Provider applies for a new
Number for a service already provided by
another Service Provider, or a similar service
to that provided by another Service Provider,
they must apply for the use of the Number
already in service.

These Numbers will be Allocated to Service
Providers (or withdrawn) on an individual
Number basis.

Service Categories - Short Numbers

The services using Short Numbers will be
categorized into one of the following five
categories, also summarised in the table at
Annexure (B):

Emergency Services (3-digit Numbers)
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(i)  All Service Providers are required to route  <ilallSall asa i laddll ande S e gy (i)
calls using these Numbers whether the —a¢l dedie dasdll CulS ol s (a8 ¥ 238 aladiuly
service is provided to themselves, or t0  Jesiy s s saldea 5l JAT Clesd asidl ff Luads
another Service Provider or Agency. LS el Al o gy (5 Jaaiall Jpasll
There will be no charge made to the
calling Customer for these calls.

(i) The Numbers 112 from Level (1) and 910, 910 sl ¥15 (1) cs.sisa (e 112 sELY) panadi & (i)
991, 992, 996, 997 and 999 from Level (9) 23! (9) 550 (29995997 599659925991 5
have been designated for this category of —<lexill jedie A8 e g claddll (o 4l
service and all Service Providers must —.aeilSud4ilS i Slaall aladiudld o6 Y1 o3a dal)
enable these numbers to be used free of
charge in all their networks.

(b)  Public Services (3 and 5-digit (SUA (ued g EDG 53 ald i) dalal) ciladid) ()
Numbers)

(i)  All Service Providers are required to ClllSall 48 Cleadll edie S e cpaty (f)
route calls using these Numbers asel desic daadll CulS ol gu alB Y1 o2 aladinly
whether the service is provided to <l Jaii s alden 5 AT Clerd asial 4l Luad s
themselves, or to another Service illslla 3 (e Sall s paiaall ol Y1 cilardl)
Provider or Agency. It includes 3-digit ¢l & 2n0 Canss 185 135 10 a8V (o 123
Short Numbers commencing with the a5 (15 Ula 5 (e 2581 5 peaidall H8,Y) Ll
digits 10, 13 and 18, due to capacity a8,¥) g Cladal adiii g8 16 A8V (e
limitation, 5-digit Short Numbers Shalall cileadlls peaidll
commencing with the digits 16 are
used to ensure the availability of Short
Numbers for Public Services*.

(c)  Service Provider Services (3-digit (SUA EDE 53 old ) dadil) adia Slard (7)
Numbers)

0] These Numbers are used by Customersto ) 3@l & edaall cuila e A8V 028 223 (i)
access Service Providers’ support Of sy «lerdl) edia (e dediall acal) Cilesd
services. Calls to these Numbers must be e Clall€a a8 ;Y1 o3a e 3 55 Sl LSl ¢ o5
On-net calls, i.e. the Number of the (o Laiall A8 28 )1 a6 (o inay ASWE s
Originating Network will be on the same Aol Al ol 5 g aa) g ) AW (s
network as the Number on the
Terminating Network.

(i)  The actual service may be provided by a b <l adia Ji e Aladl) daddll i 5 o 3 (i)
Third Party Provider on behalf of the s e daadll el sl g deddll adia e 4l
Service Provider. When the Third Party —saie 3ok Gl Caplall ania Juail Js 8 30050
Provider is connected to another Service AT deas
Provider’s network the service will be
considered to be On-net.

(d)  Network Access (4-digit Numbers) Jidall JUEdl) (QUA ool 53 al))) AE0 3 (9)

(Carrier Selection and Carrier Pre-
Selection)

(Shdiall GGponall JLERY1 5

1675 1663 161 <lla Gl 335 jeaiad) 23,1 Lkl 3
4 Except 3-digit short numbers 161,166,167
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0] All Service Providers are required to route
calls directly or indirectly to the
appropriate network(s). Depending on
the service provided by the accessed
network, the Level 1 Number may be
immediately followed by a Number from
Levels 2 to 9 of this NNP. When this
occurs, the additional Number shall be
forwarded to the accessed network
without any validation being undertaken
by the Originating Network.

(i) The Short Number for these services will
be of the form 17XX.

4.5 Level 2
45.1  Level 2 is designated for Military Services,
Security  Services, four-digit  Short
Numbers, and numbering resources for
M2M/loT.

The Short Numbers consisting of 4-digit,
Numbers allocated to Security Services,
and Military Services were assigned before
the development of any NNP and
Numbering  Regulation. Any future
Allocations in this range is subject to
approval by the CRA.

45.2

453 Numbers designated for M2M/loT
services will be Allocated to Service
Providers (and withdrawn) in blocks of

10,000 and/or 100,000 Numbers.

45.4  International Numbers allocated by the
ITU for M2M/10T services can be used in

Qatar®.

Numbers designated for the provision of
M2M/1oT services may be used overseas
on a temporary basis, to a maximum of
thirty (30) calendar days, subject to
compliance with the rules and regulations
in the overseas jurisdiction in which they
are being used (including roaming
regulations).

46 Level 3
46.1

455

Level 3 is designated for mobile services.
The format of the Numbers in Level 3 is
XXX XXXX

4y yl LKA 4 58 leadll edie DS e ey ()
Sl AGal N ssdhe e ol 55k
e Ol 1 sine (8 )5l B0 (Says et
33,0511 9 (a2 (e Gl sl (e gy )l e
Aaxall e oy elld g coda a yill dgika gl Aadl) 8
Laie 5 olgl) aill iy Al Al 3y sk (e dadiall
Al ) (ALY 8l 4 sisale) g 2 Sy
O Lindl 305 g o (5 L) Al 5

CA}A_J\ (ra Galaaaldl aﬁ@J 3 paidall (‘-‘GJ‘Y\ U)SS“ (“)
A7XX

2 554

Al cleaally 4 Sl Gladdll 2 G siun paady 1.5.4
Lalall as yill 3 ) g5 ClA a1 635 paidall 8 Y1
LelsY) el dead g Al ) Al dasy

GUA 4 (e 0 5S5 D5 peaiiall ol Y] Ganads b 232,54
A8 4 Sl cileadll 5 dieY) clerall dacadall 26 Y
il adle g ad il AaiY 5 ad ill dyida gl Adadl) pua gy s )
ALl 8 VLY ol A 4881 e e J pamal (i
Sl lail) 138 3 panads b

L) eyl dead g A1 ) AN cleasd saasll SV 3,54
(PELY) an et 138 Xiay5) 100,000 ) 10,000

sl A lpanad A Adsall QB Y) Aladi) Say 454

Jala e lsY) el deas p A ) AT cleadd eyl
REVRARY

Al A clead apail daaddl H8 Y1 Hladiul (e 5.5.4

ol e Al s aal il oL LY s 0 dead g

SLC‘)AcA csméi an lag (30) uﬂjvﬂﬁ)ld si“d_j ui\&}a

S Aaa Al b il Aaglil) ac) @l g ol g8l Lelliial

D (il leaiy Aalal) oyl s i) L pdkind

3 55 6.4

ALY J<in 5 i) Lo ghadl) cileddl 3 (5 sise panady 1.6.4
BXXX XXXX dapa 8 5 sinall

28 Laf 5 878+ Al e, o LS 883+ 5882+ A sall 3uy 30 3k e Mol gl b eLia¥) ey dead g all L) 4l Class (apadidde 58 O

LJaiaall A Lgaladin) (Say g Sl

6 Allocation for M2M/IoT are currently conducted with the country code resources +882 and +883. The country
code +878 is also under consideration and may be used in the future.
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4.6.2  All Service Providers must route calls
made using these Numbers to the network
that is providing the service. The
Originating Network Service Provider will
charge the calling Customer their
published tariff for calls made to these

Numbers.

46.3 Allocations will be made in blocks of

100,000 Numbers.
4.7 Level 4

471 Level 4 is designated for fixed-line
services. The format of the number in
Level 4 is 4XXX XXXX.

472 To the calling Customer, there is no
geographic significance that can be
inferred from any of the digits. For
network  routing purposes, Service
Providers may choose to set the first four
or three digits (4XX X) of these ranges
with significance, identifying individual
exchanges and other switching nodes.

4.7.3  All Service Providers must route calls
made using these Numbers to the network

that is providing the service.

4.7.4  Numbers designated for fixed line services
will be Allocated to Service Providers (and
withdrawn) in blocks of 1,000 and 10,000

Numbers.

48 Level 56,7
4.8.1 These levels are designated for mobile
services. The format of the Numbers in
these levels is AXXX XXXX (where A =
5,60r7).

All Service Providers must route calls
made using these Numbers to the network
that is providing the service.

Numbers within Levels 5, 6 and 7 will be
allocated to Service Providers (and
withdrawn) in blocks of 100,000 Numbers.

4.8.2

4.8.3

49 Level 8

4.9.1  Numbers in Level 8 are designated for
Freefone services. The format of Freefone

Numbers is 800 XXXX.

Lo podiunall ClallSal) dua o iladdll anda 43S e (28 2 6.4
A8 Ciledd adie o iy g cdeadll a3 g\me@j‘n o34
lij),:\l!tééJLLa_\A”\M \U,Jn‘_;\_ﬂsﬁe}u‘)ua)mhm‘

Ao Aalall alE Y1 s3] LIS ¢l jals dualall 5 ) siiall

285,100,000 (30 0585 daja b paradill &3 3,6.4

4 s sun 7.4

AXKX XXXX dpa (8 (5 gial) 8 A8 Y

o ol Jaanll Lgatiiag Of (S ) jan sl 25 Y 2,74

sl da )l gl i) clessl) esial (Says cald Y1 e

e daaadl Ly i) o3a (e (4XX X) A1 &3

Ay soAY) Beaill halsiy duasall Vel yaas
Sl 4 i gl 2 Y

sl o5 1 LSl g 55 landl) e S e 3,74
Aanall i L A8 L) W8 Y1 00

A b gladll clexdd saaadl JB Y Ganads S 474
1,000 e osSE eLéﬁjy\ O dein b cledll et
(PEOY) Ca Jedil 138 xiay5) 10,0001

756 35 <bsiwal 8.4

JSJ..S) dlariall L}L;.“ Gileaaal LL!L\M\ XYY Uil 1,84
Sun) ¢ BOOOOXK Ak (58 Sl sinsal) 038 8 o3,
(756355 S siwall | Jia

P18l o5l LSl g 5 ilasdl) atia S e 2.8.4
Aeadl) o 3 A3 ) o6, Y) 0

75655 S siall (3 Gaa @35 (A pEY) anads o3 3.8.4
G0 0SB B G Radn b Clendd) et )
L(PEOY) e Jelid 138 Xy g) 885 100,000

8 5 94

.800 XX XX dapa 8 8 (5 simall Al )Y
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4.9.2  All Service Providers must route calls
made using these Numbers to the network
that is providing the Customer service for
that particular number. The Originating
Network Service Provider will charge the
calling Customer their published tariff for

calls made to these Numbers.

4.9.3 In the case of calls to 800xxxx Numbers,

the cost to the caller will always be zero.
4.9.4  Numbers for FreeFone will be allocated to
Service Providers (and withdrawn) in
blocks of single Numbers.

4.10 International Freefone service

4.10.1 For the avoidance of doubt, provision of
International ~ Freefone  service by
Customers in Qatar can use the Universal
International Freefone Numbers (UIFN)
administered by the ITU-T using Country
Code +800.

An UIFN is structured using a 3-digit
country code and an 8-digit Global Service
Number (GSN) resulting in an 11-digit
fixed format. An UIFS caller must dial the
international prefix prior to the UIFN.

4.10.2

L axtiusal) LSl 4 58 laddl adie 4818 e (32329 .4
cpanily a8,V 03gd ¢ sl Aand a3 2S00 18 51 020
Jeanll e A5 o s ) m 5 Lial) 4505 cilans e o 5
23¢] LS ¢ jaly Fualill 5 ) suiiall 4 jaill b g Juaiall
Ao dalal) Hla Y

800 AL allail Al d Ladls 485 (gl Juaiall Joay ¥ 3.9 4
XXXX

fuasll odia A Alaall Calgd) el 23 e‘ﬁgi Canadi i 4.9.4
_(e\ﬁ‘)\ﬂl e Jadiad 138 diayg) aaalall e\ﬁ)‘}“ Cedala ‘;

Al gal) Alaal) ciilgl) cilasd 10.4

Al el Calel) Al alaiu) (Say il Lins 1.10.4
A il VLAY s g U g 3 dgallal)
adsh 3 800+ sl ey Jlestinly ca¥Lai sl

B8 A153 Ja ¢ Sleall i sal) ilaall Ciilel) dena

e ahaaiuly Aalladl Aol el cailed) B8 1 JSim 2.10.4
O S Apalle Cilaxd a8 5 5 ol ) DI (e () 5S 5 A 5l
OsSE A drpa A eY) el A raad o8 5] Al (1e
ailed) Q)L Jumiall a5y ) anay Ly e 2l (g
Al J8 Al Al JuaiYL Gadlall Al el

Agilaall B8 LY
International Prefix (00 or +) Country Code 800 GSN
3-digits 8-digits
Lalle claxd 8 800 Al sall caila 3a (+5) 00) 4 sl 2al)
Ald )l Ayl Ald i 4320

4.10.3 There is no charge to the caller when they
make a call using an UIFN.
4.10.4 A Qatar based IFS Customer may wish to
include their National FreeFone Number
(NFN) as part of the GSN portion of the
new UIFN. It should be noted that the
CRA does not allocate the UIFN, it is
allocated by the ITU and they cannot
guarantee that the resulting Number(s)
have not already been Allocated by the
international Registrar for UIFN numbers.

For example:

A2l Al ¢ jal 4xls tie 23185 (1 Jemiall Jaas ¥ 3.10.4
Agallal) 251 el il B8

(el el dand padiivy HEA 5 Jaly e e 284,104
4 paldll il el Calgdl 485 21 3 sl
Calgll a8 Aalall Lualal)l claadl) L1 e e a8
DoY) 3 3V gy callall sall alladl el
gl i) (anadiy a8 Y YL adaii daa o
sl s ey Ll alladl sl el
0S8 YT cpaan o S Y sa s el @l cayLany)
0o Jailly Luanads 23 28 2 oY) 13 e A3l o6 ,Y)
sl laall caile) ol L alal) ol Javsall il
Agallall
sl Jas e

UIFS Customer 7-digit NFN is
800 5678

800 X8005678

Embedding by adding leading
filler digit: UIFN requested

Embedding by adding trailing
digit: UIFN requested
800 8005678X
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Sl el Gl o ) (bl ey
Jal 5« 800 8005678X 5o (sallall
(ghob ad) ALl rei

sl ladl Gl ) alla ety
dal e i35 ¢800X8005678 sa allall
gl a8 ddlia) (e

Gl ol 5 ik gl el Cailgd) a8,
el caile) iladd Jrany pal Al
800 5678 s (salladl I sall

4.10.5

4.10.6

4.10.7

4.10.8

4.10.9

4.10.10

411
4111

4.11.2

Service Providers must apply for
assignment of UIFNs on behalf of their
Customers.

The CRA will oversee the application
process as described in ITU-T
Recommendation E.169.1. For all other
purposes described in Recommendations
E.152 and E.169.1, including liaison with
IFN Access Service Providers, Service
Providers in Qatar shall undertake this role.

Service Providers in Qatar shall submit to
the CRA the completed UIFN request form
available on the ITU-T  website
https://www.itu.int/oth/T0209000001/en.

The UIFN request form should be
accompanied by evidence of payment of
the registration fee for the reservation and
assignment of the UIFN by the ITU.

The IFS service provider will have 180
days to activate the UIFN and must inform
CRA and the ITU-T of service
implementation  using  the  UIFN
notification form, also available on the
ITU-T website.

UIFNs will be assigned to IFS customers
who will use the IFS between two or more
countries.

Level 9

Numbers in Level 9 are designated for
value added Premium Rate and SMS
services. A limited quantity of Level 9
numbers are designated for 3-digit Short
Number.

The sub-levels for Level 9 are designated
as follows:

oanadi Jal (e il 4 Glasdll eie Lo iy 5.10.4
cedlae e Al allall JLsall Jiaall Calell o

Sleh ¥l o ol paYh cl¥lal) ol dw o586 6.10.4
Ayl lpa siagle ali A sadl) e callally Lalal)
e ey il Y EL169.1 aVlassl gl
GAY (ale YV S Jal e pall 13 s cilandl
Jeii U5 E169.15E.152 Saass A 535l
el Calell ald 1 ) M Cladd adie pe el
sy

Clhll zgar pai jhd (8 Clesdll edie e g 7.10.4
) bl gall laall Calgll ol )l (alal) JaSindl)
Gsall e Ui zhsaill 1a gy (WLatV) alaii dim
VLDl sl Aai¥) cilua gy (alall g S0
https://www.itu.int/oth/T0209000001/en

Sl Caled) a8 L palall allall 23 503 0585 o e 8.10.4
il oy o o iy Lsnama aladl 150
Sl ilaall Gilgd) Qi Ganadis jasy Laldl)
VLU sl alasy) Cuila (e allall

(o Lo 180 58 (Jsall Sl el chland a3l #14,9.10.4
e Gy g e ealladl ool ol Cailgll L8 ) Jpndi Ja
VLD gl Sty g cVLaiy) adati dia ladl
asall Lo L ALl alladl Jsall el Ciilel)
VL sl Slas) il g el 3 iSIY)

el sl Sl Calgl A1 Ganads &3 10.10.4
5l Gl 5 O Lealadiny

9 s5iue 11.4
Ailad) dedll led] 9 (ssiue 8 ALY aads 1.11.4
e aiadn g cB)ﬂmﬂ\:\:\mﬂ‘ &MJ‘}EM\ )\&mm

3&&@\3)@@\?&)%96}@5&)1&:)4“
R KN

:aUéi
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900 XXXX Value Added services / Premium Rate
91X Reserved, except some 3-digit Numbers which were part of legacy allocations made before
CRA establishment’
92X XX Value Added SMS service Short Numbers
97XXX Value Added SMS services Short Numbers
99x Emergency Service Short Numbers
3 yaaall lauSU Adlcaal) Aadsll cilaadl 900 XXXX
Ji aldie) a3 G Clianadia (e ¢ Ja CalS il 5 Gl O 53 A8 )Y Glany oLiiuly 5 ) saaall A8 )Y 91X
8 VLAVl aplati A (aauls
3 _yanaadl) Jilis 1 Adliaal) Al deriy Aalall 3 paiiall oY) 92X XX
8 _ymall Jilis 1 Adliaal) Zagdll ilaniy Lualill 5 jpuaidal o8 ,Y) 97XXX
(sl shll claadl s puaiaall old Y] 99x

4.11.3

4114

4.11.5

4.11.6

4.11.7

4.11.8

Call / SMS charges for value added
services using Level 9 Numbers may
exceed the standard call / message charge
in a Customer’s tariff package.

Service Providers must include in their
terms and conditions with Third Party
Providers of such services an obligation on
the Third Party Providers to include in all
advertisements and other invitations to call
the Numbers, a clear statement of the cost
of the call and or SMS message (on a fixed
fee or variable fee based on the call
duration).

Service Providers must offer their
Customers an option to bar outgoing calls /
SMS messages to these services both in
their entirety and/or to individual service
types.

Service Providers must permit the Third
Party Providers to use termination
number(s) on any network without
discriminating  (including on price)
between networks based in Qatar. Where
the Terminating Network is a foreign
network the price may reflect the likely
cost of the international part of the call.
Service Providers must route SMS
messages to Level 9 SMS Numbers
irrespective of the Service Provider
contracted to provide service to the Third
Party Provider.

Whenever a service is provided to
customers by more than one Service

7911, 919

S LSl ddliadl) Aall Ciledd asuy Silas ¥ 3114
D) 9 (e a2l ‘;ﬂ\ SM\ 3_\...4\.\]\ d.:l.u)l\
WAL Lelads ) Aol 5 jadll Jile ) o LSl
) Jpanl) 3 a3

Cilaadll adie a3l 2k )50 i) edie e iy 4.11.4
LS 4805 e Laaal 5 Uy 2 5oy Gl Caylall g
8 paniall ol A5 o g 1) o) 5 puamil) Lyl Al 1
aldle Y 48 UA (AJJLSAH ¢l yal) 5 8 ‘519 gl elld g
b, JuaiVi Wl 758 Gl gAY (asalls
& 3l AlSall g g pall agn 8 elldy Qi)Y
) Caplall e CHLaaill oda adie g agilili)

Db 25 5 agieal (m e ad el e ey 5114
Slaadll 03¢ 5 yabiall 3 yuaill Jilu ) o LSl pial
Aol Slaxdll g 5 i/ 5 Jana (8 OIS 6] pas

(e Glaadll GAM C\MJ\ Glaaall (o sle ol 6.11.4
O A% gl Sle el i alasiuly Al Gkl
w3 Gy g) b Ja03 53 s gl CUSLEN (el
daial SWIY) As il of Ala 3 W (Ol b
ol o all Aldinall 4GS (uay (o andl Lgim (S
) A

8 pealll dpaill Jile )l doa 3 larall edie e 2y 7,114
Ay <9 (s sy Aualall b ppaill Jilyl) QB )
okl e laddl) adie ga asdlad e il Caja

RONEN | JPUE - i |

LaglST 8l (ks 8 Lgim o

911,919 8
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Provider then the same Number should be
used for both Service Providers.
Emergency Service Short Numbers in
Level 9 will be Allocated to Service
Providers (and withdrawn) in blocks of
single Numbers.

Numbers designated for SMS services
starting with 92 and 97 will be Allocated to
Service Providers (and withdrawn) in
blocks of 1000 Numbers. If any other
Numbers within Level 9 are made
available for SMS services, the Numbers
will be Allocated in blocks of single
Numbers.

4.11.9

4.11.10

412 Format for the presentation of Numbers

4.12.1 A Consistent presentation of Numbers
helps to avoid dialling errors and allows
compact presentation in directories. The
following presentation of Numbers is
recommended for use on stationery,
directories and other documentation:

9 (5 sina 3 (5 )) shall Claxal 5 paidall AE V) jaadi9.11.4
Jadal 138 Siays) Zolal 2l (e daja b 4a2dll edial
,(elﬁ)\llg,_;;“

8 ypnail) dpaill il ) clerad Baaall alE Y1 (auadi 10.11.4

851000 (e 0585 Zada 8975 92 (e i Sl

@ (.GJSI\ Uasadli g ¢((.\\§)‘\>1\ o Jde el Cg;lauj)

EBEUALR PP IS V21 B P IS AL ISP R PR N

Goaill Byl clead Jal e 9 (5 siae Bl Jala
.'é‘)..}mﬂ\

Al Y1 delua S5 12,4

b elhaal g iy ol ol B JSG 0 pay eliy 1.12.4

5 ‘MJ\X\L’Q?@JGAM&AP);MJQLAM\

AaY1 5 ekl Ziladll 8 aladindd obal ol Jaly
LG g e e e

Number Length | Presentation as a National Number Presentation as an International Number
3-digits XXX +974 XXX?°
4-digits XXXX +974 XXXXX
7-digits XXX XXXX +974 XXX XXXX
8-digits XXXX XXXX +974 XXXX XXXX
10-digits XXXXX XXXXX +974 XXXXX XXXXX
Shsall a8l < b sl 8l U< 511 2).xial
9740 xxx+ XXX alls 3
+974 XXXXX XXXX a4
+974 XXX XXXX XXX XXXX s 7
+974 XXXX XXXX XXXX XXXX Quls 8
+974 XXXXX XXXXX XXXXX XXXXX <l 10
4.12.2 Where technically and economically —auall il Cilasdly ddlaiall 6 Y1 i el of 22,124
feasible, and permitted by applicable laws — LilSa) asa g Glly allaty 3 ¢ 4,12.1 53l (853,41l
and regulations, the presentation of A budl &8l 5l g il 8l s g prans g Aaliat) ¢ A
Numbers on terminal equipment should
follow the formats in paragraph 4.12.1. ‘
4.12.3 Where 10-digit numbers are used for paielas s eldgll Lol iy s GV JSS Jaaed (S 3.12.4

M2M/loT  services, presentation of
numbers can be amended to meet the
requirement of the service provider

Sl el i 81 (ol dlla b ol cciasal)
LLui) il deas g A1 ) Al cleas Jad o

9Where the service is available from other countries following bi-lateral international Service Provider agreements.
laaall avial 0l sl LEEY) e el @l g AT g (e L deaal) g 10
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5.1

511

512

513

5.14

5.15

5.1.6

5.2

521

522

(@)

(b)

Article 5 — Signalling Point Codes

International Rules for Signalling Point
Codes

The CRA has specific responsibilities
under International Rules with regard to
International Signalling Point Codes and
national Signalling Point Codes.

As the designated authority for Qatar, the
CRA will manage the International
Signalling Point Codes utilising the
Signalling Area/Network Codes (SANCs)
assigned to Qatar by the
Telecommunication Standardization
Bureau of the ITU (TSB). The CRA will
adopt the procedures specified by the TSB
from time to time in Recommendation
Q.708 or its successors.

The CRA recognises that Service
Providers must have access to Signalling
Point Codes. Without SPCs the Service
Providers are unable to use the signalling
within and between Telecommunications
Networks that is essential for the
establishment and management of calls.

Equally, the CRA recognizes that a lack
of capacity for SPCs or discriminatory
access to the SPCs will affect competition
in the provision of Telecommunications
Services within Qatar.

A Signalling Point must have a SPC from
each signalling network to which it is
connected, i.e. an international gateway
will have both an ISPC and a NSPC.

No Signalling Point may have more than
one SPC from the signalling network to
which it is a member, i.e. only one ISPC
and/or one NSPC per Signalling Point.

The structure of the Signalling Point
Codes

A 14-bit code shall be used for the
identification of Signalling Points in
conformance with the ITU
Recommendations.

The CRA has adopted a SPC scheme that
was designed having regard to:

the need to include sufficient capacity for
future growth of Telecommunications
Services (both foreseeable and unknown);
the need to comply with International
Rules;

(SPC) <l Ly Juu)) Blii jga, — 583 5

LAY o) JalEs 5 ga pn Aualil) Adgalf 3 g8Y 1.5

G gay B Gl gguar AYLAY] el Ais allani 11,5
Y i) Bl ey sl ) sl el sl
Al LY ) BlEs 55e 5

ol LEY) Jls ) Ll gy 3 plals VLY olati A o 852,15
Gl LEY) A /Alhie ) s ) aladiul 3y sl e Al sall
VLAY Gl e il (g B A Al Lpaanadi o
A ALl Lgihuay @l 5 ecVLaiU J sall slasD bl
S laaany il el ) Aigell aaiady b e Aally
5 Q.708 Dl & LAY (pn (e SV

Lot daaU s 5l

S A Clasdll e piay SVl adati A 225 3.1.5

Sty  Jseull o2 s ¢ LAY Jl ) Ll e

dahy aal s A @l )Y aladiul (e cleddl) et

dal e Lol Ut s 15 Lein s VLY Gl
L) s LISl oL

LS A 5a 5 p2e ol YLaTY) aolaii A 8 (Jidlls 4.1.5
o2 A gomall Mall S el laY) Q) Ll e
Gladd iy B Audlidl e o im Ggw sl

kg g Jala cylasy)

A5 U8 e g ey il LEY) Jly) 4kl 05 Of e 5.1.5
JS A gall 44 gl Lﬁ;ﬂujszué\_l\u_wd.g_\daaﬁ <l L)
Ll il jey s clSadll Jl ) B Y 3e) e
DSl Jua )

On e e ST 0sS0 ofF @l il Jl ) e e ¥ 6.1.5
a1 A @l LY A e @l HLEY) ) Ll 5e
Jle ) Bl aal g (o S L 05 O (sira ¢« umnS Lo
L) ) e JSh aal g iha g 3e )y o /5 il

Gl LY Q) BT jgas Ay 2.5

@8yl LY J) bl ga0a1 & (Dit-14) ey a3 1.2.5
YLt gall Aasy) Sl 6l

Ju)) Ll ey Jalade OYLATY) adati A3 Gadie) 22,5
Agdlal) Llall sle) e pe dapanal o3 A Y LAY
iladd pai lagind e 508 488 da )3 ) dalad (1)
Lo a8 giall) Juiueall 8 LSLLOI 5 AL cYLasY)
f(Aseaall 5
52l 2 gl Y JUESeY) 8 55 pum s (<)
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(©)
(d)

the routing and administration needs of
Service Providers; and

the disruptive impact on the efficient
operation of  Telecommunications
Networks resulting from changes to
SPCs.

5 512¥) 5 4 il Ailaial) CLadall etie Claliial g (z)

Jlad sai e WLy GlSes Jaandl Jlasall il 5 (3)
Jlas ) s 5 sa ) aan il ol sl e gty 53015
Ly

5.3 International Signalling Point Code A gal) el L) Sl ) Lal&S 5 9ay JS4 3.5
format
5.3.1  The format of the 14-bit binary code used  (Dit-14) oo O sSall SN 3l IS5 obial (S8 a0 1.3.5
for the identification of international A gl Ol HLEY) Jla ) Jalds apasd A aadiudll
Signalling Points is illustrated below.
N M L|K J I H G F E DJ|C B A
3 bits 8 bits 3 bits N
Signalling point ~
Signalling area network code (SANC) identification |
International signalling point code (ISPC) N
T11105130-99
5.3.2  The binary code is represented by three —easall saill e & jie o8 5 2330 (e SLE 30 )l Ji2.3.5
decimal numbers as follows: sl
(@) The first indicating the three most (NML) dsaal S o 3al 26 W S0 L0 iy ()
significant bits (NML), with a value of 0 ¢7 S 0 (e Ay
to 7,
(b) The second indicating the following eight Ay (K-D) 4l ) ol (Sl ) S 2850 s (@)
bits (K-D), with a value of 0 to 255; and o ) 255 S0 e
(c) The third consisting of the three least ~ (CBA) 4weal J8Y) o) jal LD (e SIEN 8,1 0 55 ()
significant bits (CBA), with a value of 0 T S0 Oe gy
to 7.
5.3.3  The combination of the fields containing sl e s sia3 ) Jsiall (e 4 <Al A sanall Hiiais 3.3.5
bits NML and bits K-D is regarded as the = 4ihie 353 55e) e (K-D) sl3al 5 (NML)
SANC. The three bits (CBA) identify a 4ims s L3 aii (CBA) &30 ¢l ja¥) daady el jLaY)
specific Signalling Point which when e JiSi <l JLiY) 4ihia 4S5 ) 5a ) ae Lgaed 2ic o 6
combined with the SANC forms the 14- -068-1 :Jis) (bit-14) <344 sall &l LY Jlu ) Aslaia
bit ISPC (e.g. 2-068-1). Q2
5.34 At the date of this version of the NNP, <¥laidl sl Aasil 4l ca¥lai¥l Gundil iSa o8 4,35
ITU/TSB has assigned 2-SANC to Qatar. 43l <l jLaY) ddhaia 205 jga) (w QU anaddy
These are 4-054-X, 4-055-X. oda ad il Ayl gl) Adadl) alae) cdy b @lldg o lad
4-054-X | 4-055-X ;o2 el
535 ISPCs will be allocated to Service (el adall el LEY! Jhu\ Ahie jsa) papadiabig 535
Providers using the next available code sk ge <y AN Aaliadl jge il aladinly cileadl)
using the CBA bits. (CBA) ¢l 3l
5.4 National Signalling Point Codes format b olf ol LYY Sl f B jsa ) JSG 4.5
54.1  The format of the 14-bit binary code used ~ (bit-14) 0o ¢sSall G el IS5 il JS3 am sy 1.4.5

for the identification of national
Signalling Points is illustrated below.

gk gl LY Jle ) JalE5 ap3n L addieeal)
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54.2

54.3

6.2

6.2.1

NMLKIJIHGFEDT CBA

MNational Signalling Point Code

A single decimal number represents
the binary code, which always consist
of the 4-digits, 1000 to 9999.
Signalling Point Codes will be
assigned on individual basis. The
Service Provider is required to
provide a brief description of its
service for which the SPC code is
required.

Article 6 — Network Codes

A Service Provider may use any other
scheme of network codes within their
individual networks providing such
codes are not used to identify a
Signalling Point between networks.
Various network codes in accordance
with ITU Recommendations enable
identification of the network
providing services to its Subscribers.
These codes are used internally within
the network for exchange of
information and are not allocated for
public use.

The CRA will monitor the use of
network codes as per ITU-T and
international telecommunication
standards. It shall be the Service
Providers' sole responsibility to ensure
that there is no conflict between
network codes and SPCs. Currently
the following codes are specified
under the category of network codes:

Mobile Network Code
Mobile Network Code (MNC), ITU
standard E.212

4&4\.&\30}53,3331395)59 eéng;uﬂ\)‘,«jldﬁ%zAj
9999 1000 (3 B8

O s egah bl e il Jlu ) BlEs j ) saadi3 4.5
Loy I laddll o g Clia g aoal Gleadll adde e
Lelal e Ssasll o3 e Jpeantl T iy

Qlll) Jgay — 683 L6

Jals il se ) jal i g aladind desdll poid e 1.6
a3 g Aaxdiona ) gal) ol o) K5 VT Ay 5 g i) iS5
Ssay On aall mily (S Ol JEY) o) Ak
(S idall ladall b gy g8 il CUSLED dpaat S
Gl padiad s «Ylai™ sall A3y Cilua il Ly lly
Y g e slaall Jols Jaf (e 4808 Blas 3 LAY g )

Al Al lpanas

Sl se ) alasinl 488 48) yay CVLaY) aplaii i 065 2.6
LY abaa s YLaU sl Saiy) il il Wi g
D30 O ol g s aae Glada Ad e aliy A sall
laadll adie e el a1 Jlu ) LlE ge s cilSadll
Gann a5l olinf 8351 1 5 sa M) s sy g econand
&m\ j;ﬂ\‘_r‘:u.u.a.l_j PTGt LA | J}n):ﬁs

(MNC) sl A 3, 1.2.6
E.212 <Ll sl Saiy) jlnas Jsall 4S8 e

MCC | MNC

MSIN

427 | 2-digit

10-digits

<+— |MSI 15-digit — >
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(MSIN) Jisall & e iy

(MNC) Jisall dui 54, (MCC) Jsall als 4

Gl 10 Ge OsSa pd)

GEA (e O 5Sa @B 427

6.2.2

6.2.3

6.2.4

——— A 15 e Sl ol & Al Al —

The MCC field in the IMSI format is
allocated by ITU (427 for Qatar). The
MNC is a network identification code
allocated by the CRA to the Service
Provider providing public wireless
services. The MSIN assignment is
made by the Service Provider to which
the MNC was assigned.

Data Network Identification code
(DNIC)

A DNIC consists of Data Country
Code (DCC) and a network digit as per
ITU-T standard X.121. Each network
digit identifies a data network in a
country. The assignment of DCC is
made by ITU to all member countries.
The DNIC identifies a public data
network in a specific country or
geographic region.

Jiall & jile dyoa o) dapa (A Jlsall 405 e Jis
Aal 427) YLD Joall Aai¥) Ji (e danadd o
G A aaad ey Jisall ASE ey Sy (ke
Giledd adiy (Al SN aaidd YLATY) aaii A1 daads
Gaad 3 cilerdl) aia o sy 5 cdaball LEL) YY)

Jisall il 4y 5a o8 ) Ganadi J)sall 405 ja 4l

(DNIC) il dSpdi yaali 3ay 22,6

bl by ) 0o (DNIC) lbilad) ASud 3aas e ¢S
ol V) Glpa i uladd Ly Lo 4505 68,5 (DCC)
Gl 4S8 3aaty AWl B ) JS asd s X121 YL
Al Jay panadi EYLAI 1l SlasY) o gy s Al sall
238 Ll 3805 aaad e Wl celizac 31 sall (I el

Al Al jaa Ahie of Algn 3 Adle cillp ASuS

¢—'Data network identification code

—

LA A . 4

T

; MNetwork digit

Data country code

X denotes any digit from O through 9
Z denotes any digit from 2 through 7s

System Identification (SID) code

The SID is a 15-bit identifier (O-
32767) that identifies a mobile system
conforming to one of several TIA
wireless standards (e.g. 1S-2000
‘cdma2000’). The SID is transmitted
from a base station over a radio
interface, and is used by Mobile
Stations to identify systems that they
are monitoring.

Terrestrial Trunk Radio MNC (T),
ITU standard E.218

The Individual Terrestrial Trunk
Radio Subscriber Identity is allocated
by the CRA for use by Service
Providers of Terrestrial Trunk Radio
Access (TETRA) networks holding a
Private Mobile Radio (PMR) License.

(SID) plialll iy 5 34, 3.2.6
(15-bit) (s sSe alaill 2aae sa allaill iy jad )
e 385 Jiss Cila Pl sty 6 i (0-32767)
solh dala ALY aVlail ulee 322 (e aaly
«(1S-2000 ‘cdma2000’ :die) il glaall g YLaiy)
b e bl Aaaa (e oLl Ci et ey B o
BaaT gy AlEall Gllaadl) iy (gl A
Al ey o5 1 Aadai)

Basnia dauda V) ASLadl 3 3¢Vl paldd) J) sadl 480l 34 4.2.6
E.218 c¥laidl Jall sad¥) jlmag (T) <l sibl)
QAJM\ el Ay Y LAY ﬁkuiu:m saad’
e I3 5 300 5l il gl aamtie duca , V) AL 3 jeaY)
Ml Glud cled edie caila e Lealadiul Jal
(TETRA) sl saaaie A Y1 AL 3 5625
Jala dliie KLY 5 3ea Y Lasd 55 ) slaay (3l
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— B 15 e A Sl A gall ol 5380 Baaatia dnca 5V KL 3 Hea U Ml CilKed & i iy ———p

(TYMCC (TYMNC SSl
10 bits 14 bits 24 bits
3-digits up to 4-digit 8-digits
427
< IMSI 15-digits >

EPRERHERWEINNUNE B ol oy d?’i“ I L P I PRI
(SSl) RS (TMCC) 5l 53305 3
. . ¢ » 10
s 24 s 14 -, .
. . LA 3 e
R Y I 4 ) ey 8 Som st

The (TMCC) in the ITSI (International
TETRA Subscriber Identity) is allocated
by the ITU (427 for Qatar). The (TMNC)
is associated as the network identification
code and will be allocated by the CRA. SSI
assignment is made by the PMR provider
to which the (TMNC) was allocated.

6.2.5 Network codes are assigned on individual basis.

7.1

7.2

7.3

The Service Provider must provide a brief
description of service and its supporting
information for which the network code is
required.

Avrticle 7 — Implementation and review of the
NNP

The NNP may be revised with the approval of
the Minister of Transport and Communications.

The CRA will review the NNP to ensure that it
is fit for purpose and aligned with industry
developments, periodically consulting with
Service  Providers on areas  where
improvements may be required.

Such reviews shall be conducted with due
notice to Service Providers.

(b8 sl 427) aVladl ol A asiys
KL 53eaVl palall Jisall Al ey panadi
GlSb e e iy a (A (TMCC) sl 323 dia yY)
A gall ol i) Banatia dnca Y1 AL 5 3eaSU M)
@A Al paas je ) Jlsadl ASad Se )y Jias (ITSI)
adty Al I adial VLAY ankaii 58 dcanads
Gladd ada gy cdalall KL YL Glaad
1S5 jay 4l anad M) dualal) Alaviall LKLY 5 ey
538l 3aaaia daa Y1 ASLO 5 eVl (alall Jlsall
(SSI) & idall dp i) il dlea Sl anadsy

pia o Oy g b ibad o Sl 5 ) e
Sl saall 5 Lgandy Al Claddll Ja go Coia g aa ileadl)
Oe IS Sy o Jsanll bl Al Led decal)
AR

Lgina pa g ad iUl Aida gl) Adadl) 1dis — 7 Bala

s A8l e ool ol pll Ak gl) Adadl) daal je AlS) 1.7

aVlai g bl gall

e pd il Agila gl Adadl) Aaa) jay SYLATY) andaii A3 2485 27

e ) LAY e 38l s el LeiaiSe (e
Gl led Gleadll adie ae 4,50 B)sean bl

Lal gl ) Jl ) e el el o3 Jia ¢ ja) Gy 3.7

caleadll L_,_A;s.d
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8. Annexure A — National Numbering Plan Matrix

Level  2nd Digit
0 1 2 3 4 5 6 7 8 9
0 Escape  codeR R R R R R R R R
Intl Calls
1 SN SN SN SN SN SN SN SN SN SN
2 SN R R MOI R R R R M2M/1oT [M2M/loT
3 M R R M R R R R R R
4 F R R R F R R R R R
5 M R R R R M R R R R
6 R R R R R R M R R R
7 M R R R M R R M R R
8 FF R R R R R R R R R
9 PRS R SMSSC R R R R SMS R E
SC
F — Fixed line R — Reserved
FF — FreeFone SN — Short Number
M — Mobile service PRS — Premium Rate Service
MOI — Ministry of Interior SMS SN — SMS Short Number

M2M/1oT — Machine to Machine/Internet of Things E — Emergency Service

asd jill Aih ol ddadl) 48 ghiaa — ) 3ol 8

Sl 80 R
9 8 7 6 5 4 3 2 1 0 (s el
53 saaall Ali N1 |55 saaal) o8 531 | 53 smanall a8 Y1 [ 8 smaall 2l Y | 55 sl 2,31 [ 5 smanall Al V1 [ 55 smaall a8 531 | 53 smanall 6B Y1 | 53 smanall ald Y1 [ alad) ) ) e 0
R) R) R) (R) (R) (R) (R) (R) (R)  [Adsd sy
BTSRRI FSWETATIRER ) FRWETSIRER] FRRTOUIRERNTN FRRETOR IR FRRETOIRTRN] FSWETATIRERN) FRWRTOUIRERN ERORTOUIRERNT FRRTOIRERN |
(SN) (SN) (SN) (SN) (SN) (SN) (SN) (SN) (SN) (SN)
Al A claas [ AT ) A Gleas R
gl Aty |yt Ay [ 5 smaal A8,V [ 5 snaall i Y1 [ 5 smaall 8 Y1 | 5 saaall ) | T MC;I)” 5 samall a1 | 5 saaall QY1 | 5 juaiaall Sl Y )
sLdY) el *R) R) R) R) (Mob R) (R) (SN)
(M2M/IOT) | (M2M/10T)
53 smandl) 21 [ 53 smadl) S [ 53 smaal) S | 53 smaall S | 53 smaall S [ 55 saall S5, L()l\jjITLES\:\:T; 83 saaal A | 85 smadll QY1 | daphadll cilass 3
*R) *R) *R) R) R) R) R) (R) (M) Azl
5 saaall ald Y | 53 smadl) a8 V1 [ 535 smnall 31 [ 55 smaall 25,31 [ 55 snmal U8 ,Y) [(F) A5l Jo shadl] 5 smnd) a8 V1 | 53 smnall oY1 | 55 small 2 ,Y) (F) 2542 1 skl 4
®R) ®R) ®R) R) R) R) (R) (R) i
53 smadl) 231 [ 53 smadl) S | 53 smaall S [ 53 smaall 28,1 L()l\jjITLES\:\:T; 53 smaal) 2 [ 53 smadl) 29 | 53 smaal) o | 83 pmaall 1 | daphall cilass s
*R) *R) *R) R) R) R) R) (R) (M) Azl
53 saaall A8 Y1 |55 saadll Q8,91 | 5 smnall A8 Y1 L(’;T)J::T‘ 53 saaall Ali V1 [ 55 saaall A8,V | 55 saaall 6l Y1 | 53 gmaall A8 Y1 |35 saall A8,V | 55 smanall a8 )Y p
R) R) R) (R) (R) (R) (R) R) (R)
. - L ghadll cilaad o ghadll Cilaad e Lt
5 sl Gl Y1 | 3 sanall B Y (}'\17'?‘“1’““” [SYECNVNCENI B FPEEON AL (}l\l;j‘wl 5 gl sB Y1 | 3 sanall Al Y |5 sl U8 Y L,L;In..m; 7
R) R) R) R) (R) R) (R) (M) Asial)
53 saaall A8 V1 |55 saaall o8 591 | 5 smanall a8 Y1 [ 5 gnall 18 Y1 | 55 smnal) ol Y1 | 53 smmall a8 Y1 { 55 smaall A8 Y | 53 smmall a9 | 5 smmnall alB Y1 | ilaall il g
R) R) R R) R) R) R) R) (R) (FF)
=== ‘ ‘ ‘ | i ‘ ‘
(E) ) shall 4axa] 35 ganall aBY1 [ Jiba il Aeaad | 3 sl 2V | 3 gaaall alBY1 | 5 saaal) sB Y |3 5aaall oY) [ Jilupll Aaddd | 55 samall aB,Y1 [ land) claxa 9
(R) SMS ) 3 il (R) (R) (R) (R) SMS ) 8 jpadll (R) (PRS) 8 jpaidl
(SC (sC
(R) 35saaall 13 Y1 (F) &3l Lo glasl)
(SN) 5_paisiall o8 )Y (FF) (sl cailgl)
(PRS) 8 paiall Jlass) cilans (M) asiall b gladll e
(SMS SC) 3_madll Jilu 31l daddl jaidall o8 ) ‘ (MOI) Zaalali 551 5
(E) ts) shall Ao (M2M/10T) sLai¥) oyl dand g &1 Y 4T cilaas
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9. Annexure B — Service Categories - Short Numbers

Digit Service Access Method Basic Use of Short Number
Length Structure
Mobile and 11x  |For life critical services provided by
Emergency . - o
fixed 99x  |emergency services organizations
10x For information and public queries made
3-digit Public Service Mobile and fixed igi to government offices
Service Provider Lix Services offered by licensed Service
. Mobile or fixed 12x . y
Services Providers
19x
Service Provider Services offered by licensed Service
Services Mobile or fixed 20xx |Providers
A-digit (No further allocations will be made)
Network Access Mobile & Fixed 17xx |For licensed Service Providers
Public Service Mobile and fixed 16xxx |Future Expansion
5-digit Mobile SMS For SMS service either by licensed
. . . . 92xxx - - o
Commercial Services | and voice equivalent Service Providers within network or some
. 97xxX . - . .
services service provided by a Third Party Provider
Note:x=0-9
b _paidall ?&J‘\J\ doa —q@aldl 9
i) o8l claladiind | Al 4) 3adl) 48,k laadll| a8 Jsha
Bla MG Aalall da jal) cilaxad) 8 axdiay 11x T i
. - Ll i) Ja plasl s ) shll
(5 skl cilend il ge Lt il | 99X = sl Gkl
o . . 10x
Q\JL&L‘}\ QLA}XM&JLHMY\@(:AAL*\ AN o Al b el Aaladl ienadl | e ¢ 3
) £ (&) R }S“’ o)
el cliellan s el | 1K Al Al b shasd - S
11x
cilaadll ‘;AJS.A dJJL = PRI} A.\qua.“ 12X aﬁ.ﬂﬂ\} R ‘.L\jjai.“ GAM Laldll u\.u;.“
Gleadll cadia (3 k(e dadall ool © s Al s
e satdll | 20xx A, ) Ll eSeieliateddy o
. . o Faadl| e UsSe ol
(Caraddll Ge 354l Al 3 ) Gl o
A o el Cleadll el aadieg | 17XxX A 5 dlasial) L sladl) Al Mal)
hiaall sl | 16XXX Al alaiia) b ghaall dalall cileasl)
Lpail) Jilu Ml dexd e Janll b aading dpal) Jilu ) land] s
) s sall Bt ot (3o 0 L ppemll | 92000C | sl o155yl el sl U:CL;:
pdie Lo i gy Lo dadd 3sha e o A8l Jala|  Q7XXX | W 5 Jlsadly Al 7
il e cilaasl) Aebiall caleaall
9-0=x 4Dk
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